
2018-2019
Edition

Provided by:
Aging Commission of the Mid-South

901-222-4100 - Fax 901-222-4199

Senior Information
HANDBOOK



  
 

      
 
 
 
 

Board of Directors 
 

Mayor Rhea “Skip” Taylor, Chairman 
Fayette County 

 
Mayor Jeff Huffman, Vice Chairman 

Tipton County 
 

Mayor Maurice Gaines 
Lauderdale County 

 
Mayor Mark H. Luttrell, Jr. 

Designee: Dorcas Young Griffin, Director,  
Division of Community Services, Shelby County 

 
Mayor Jim Strickland 

Designee: Lisa Geater, Chief of Staff 
City of Memphis 

 
Reginald Milton 

Shelby County Commission 
 

Janis Fullilove 
Memphis City Council 



SHELBY COUNTY BOARD OF COMMISSIONERS 
(901) 222-1000 

Fax: (901) 222-1002 
 

Walter Bailey, Jr. .................................................................................District 8 
Steve Basar.......................................................................................District 13 
Mark Billingsley ..................................................................................District 4 
Willie Brooks.......................................................................................District 6 
Melvin Burgess...................................................................................District 7 
George Chism.....................................................................................District 2 
Justin Ford..........................................................................................District 9 
Eddie Jones ......................................................................................District 11 
Reginald Milton ................................................................................District 10 
David Reaves ......................................................................................District 3 
Terry Roland .......................................................................................District 1 
Heidi Shafer ........................................................................................District 5 
Van Turner.........................................................................................District 12 

 
Memphis City Council 

(901) 636-6786 
Fax: (901) 636-6796 

 
Joe Brown ............................................................................... Super District 8 
Berlin Boyd .........................................................................................District 7 
Frank Colvett ......................................................................................District 2 
Kemp Conrad.......................................................................... Super District 9 
Edmund Ford, Jr. ...............................................................................District 6 
Janis Fullilove ........................................................................ Super District 8 
Reid Hedgepeth ...................................................................... Super District 9 
Martavius Jones ..................................................................... Super District 8 
Worth Morgan .....................................................................................District 5 
Bill Morrison .......................................................................................District 1 
Patrice J. Robinson............................................................................District 3 
Phillip Spinosa, Jr. ................................................................. Super District 9 
Jamita Swearengen............................................................................District 4 

 
 

This Booklet Revised: April, 2018 
Aging Commission of the Mid-South 



Who to call first…. 
 

 

      

 
The Aging Commission of the Mid-South is the leader in assistance, advocacy and answers on 
aging. We understand the special needs that senior citizens or other adults with disabilities and 
their families have. Whether your loved one lives here in West Tennessee or middle Tennessee or 
anywhere in the United States, you can call us first – we can help. 

 
By dialing the Aging Information Line, 222-4111, you can find the Information and Assistance for your 
problems and questions at the Aging Commission of the Mid-South. Because our team of dedicated 
and trained professionals help solve problems of Senior Citizens in many areas such as Medicare/ 
Medicaid, Social Security, Utilities assistance, Wheel Tax and Property Tax assistance, caregiving, 
counseling, meals, transportation and Long Term Care and much more. 

 
If you need help of any kind with services that are not listed in this book, call the Aging Commission 
Information and Assistance staff at 222-4111 for the answers you need. Or you can visit or write the 
office at the following address: 

 
 
 
 

 

 
 
 
 
 

2670 Union Ave. Ext., Suite 1000 
Memphis, TN 38112 

Information and Assistance 
901-222-4111 Fax 901-222-4198 

866-836-6678 
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Life Threatening Emergency Call .......................................................................................... 911 
- Fire 
- Police 
- Ambulance 
 
Fire Departments (Non-Emergency Call) 

Shelby County 
 
Arlington ........................................................................................................................ 867-8905 
www.townofarlington.org 
Bartlett............................................................................................................................ 385-5536 
www.cityofbartlett.org 
Collierville ...................................................................................................................... 853-4866 
www.colliervillefd.org 
Germantown .................................................................................................................. 754-1414 
www.germantown-tn.gov 
Memphis ......................................................................................................................... 458-8281 
www.memphistn.gov 
Millington ....................................................................................................................... 872-7851 
www.millingtontn.gov 
Shelby County Fire Department (including Lakeland) ............................................... 222-8010 
www.shelbycountytn.gov 
 
Fayette County 
 
Oakland .......................................................................................................................... 465-2448 
www.oaklandtennessee.org 
Piperton.......................................................................................................................... 853-2195 
www.pipertonfire.com 
Somerville ...................................................................................................................... 465-3332 
www.somervilletn.gov/fire 
Fayette County Fire Department .................................................................................. 466-7130 
www.fayettetn.us/CountyDepts/FireDept 
 
Lauderdale County 
 
Gates ....................................................................................................................... 731-836-7501 
Halls ........................................................................................................................ 731-836-9653 
www.town.halls.tn.us 
Henning ................................................................................................................... 731-738-1315 
www.henning.govoffice.com 
Ripley Fire Department .......................................................................................... 731-635-2284 
www.ripleyfire.com 

1 - Emergency Services 
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Tipton County 
 
Brighton ......................................................................................................................... 475-6536 
www.townofbrighton.com 
Covington ...................................................................................................................... 476-2578 
www.covingtontn.com 
Munford-Atoka ............................................................................................................... 837-5960 
www.munford.com/firehome 
 
Law Enforcement (Non-Emergency Call) 

Shelby County 
 
Bartlett............................................................................................................................ 385-5555 
www.bartlettpolice.org 
Collierville ...................................................................................................................... 853-3207 
www.colliervillepolice.org 
Germantown .................................................................................................................. 754-7222 
www.germantown-tn.gov 
Memphis ......................................................................................................................... 545-2677 
www.memphispolice.org 
Millington ....................................................................................................................... 872-3333 
www.millingtonpolice.org 
Sheriff Department (including Arlington and Lakeland) ............................................ 379-7625 
www.shelby-sheriff.org 
 
Fayette County 
 
Sheriff Department (All Cities) ..................................................................................... 465-3456 
www.fayettecountysheriff.org 
 
Lauderdale County 
 
Gates ....................................................................................................................... 731-836-7501 
Halls ........................................................................................................................ 731-836-9653 
www.town.halls.tn.us 
Ripley Sheriff Department ..................................................................................... 731-635-1515 
www.ripleypolice.com 

Tipton County 
 
Covington Police Department ...................................................................................... 476-0243 
covington.com/Department/Police 
Tipton County Sheriff Department (all other cities) ................................................... 475-4300 
www.tiptonco.com
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Emergency Assistance Lines 

Abused Women’s Services YWCA .............................................................................. 725-4277 
www.memphisywca.org/abused-women-services 
 
Adult Protective Services ...................................................................................... 888-277-8366 
www.tn.gov/humanserv/Adult.html 
 
Memphis Light, Gas and Water  ................................................................................... 544-6549 
www.mlgw.com 
 
Suicide & Crisis Hot Line.............................................................................................. 274-7477 
www.suicidehotlines.com 
 
Tennessee Bureau of Investigation ............................................................................. 379-3400 
www.tbi.state.tn.us 
 
Tennessee Highway Patrol ........................................................................................... 543-6256 
www.tennessee.gov 
 

Emergency Social Services Assistance 

Shelby County 
 
Associated Catholic Charities ...................................................................................... 722-4700 
1325 Jefferson, Memphis, TN 38104 
Offers food, rent and utilities assistance 
www.ccwtn.org 
 
City of Millington Crisis Center .................................................................................... 872-4357 
Offers rent and utilities assistance to only Millington residents. 
 
Neighborhood Christian Center ................................................................................... 881-6013 
785 Jackson Ave, Memphis, TN 38107 
Offers emergency food, clothes, furniture and GED classes. 
www.ncclife.org 
 
Memphis Area Chapter of the American Red Cross .................................................  726-1690 
1399 Madison Ave., Memphis, 38104 
 
Offers immediate but temporary assistance in times of disasters for residents of Memphis and 
Shelby County and victims of natural disasters. 
www.redcross.org/tn/memphis 
 
Metropolitan Inter-Faith Association Emergency Services (MIFA) ........................... 527-0226 
910 Vance, Memphis, TN 38126 
Emergency services that assist with rent, utilities and food. 
www.mlfa.org 
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Office of Preparedness ................................................................................................. 222-6700 
Provide assistance and coordination to address the unique planning, equipment, training, 
exercise needs and enhanced sustainable capacity to prevent, protect, respond to and recover 
from all- hazards threats of Shelby County, TN; Fayette County, TN; Lauderdale County, TN; 
Tipton County, TN; Crittenden County, AR; and Desoto County, MS. 
www.staysafeshelby.us 
 
Shelby County Crime Victims Center .......................................................................... 222-3950 
Offers special Victims Assistance Services for ages 60 and over. Free and Confidential. Crisis 
intervention, court advocacy, assistance filing criminal injury compensation, information and 
referral, transportation to court and other appointments. 
www.shelbycountytn.gov 
 
Shelby County Community Service Agency 
www.shelbycountytn.gov 
Offers family support, transportation for persons outside the city limits, emergency rent or 
mortgage, emergency food, clothing, information and referral. 
 
Family Support .............................................................................................................. 222-4200 
 
Emergency Rent, Mortgage Assistance, Medication Assistance ............................. 222-4200 
 
Utility Assistance .......................................................................................................... 222-4315 
3772 South Hickory Ridge Mall, Suite 516, Memphis, TN 
Must be a county resident and meet income guidelines. 
 
Hispanic Affairs ............................................................................................................. 222-4289 
 
St. Vincent de Paul ........................................................................................................ 722-4703 
1360 Monroe, Memphis TN 
Offers emergency food, clothing, and utility assistance. 
www.svdpmemphis.org 
 
Fayette County 
 
Fayette Cares, Inc.  ....................................................................................................... 465-3802 
(Fayette County) Food, Shelter, Rent, Utility Assistance. 
www.fayettecares.org 
 

4
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Aging Commission of the Mid-South ........................................................................ 222-4111 
2670 Union Ave. Ext’d., Memphis, TN 38112 
www.agingcommission.org 
 
The Mission of the Aging Commission of the Mid-South is to advocate for and assist 
older adults and adults with disabilities in leading independent, meaningful, and 
dignified lives in their own homes and communities for as long as possible. 
 
Agency Programs include: 
 
1. TennCare CHOICES 
 
CHOICES is Long-Term Services and Supports for senior and adults with physical 
disabilities. The program offers help doing everyday activities that you may no longer be 
able to do for yourself things like bathing, dressing, getting around you home, preparing 
meals, or doing house hold chores. 
 
Services: 
 
• Personal Care Visits - hands on care (short time visits). 
• Attendant Care - personal care visits with longer periods 
• Home-delivered Meals - 1 meal per day. 
• Personal Emergency Response System - call button so you can get help in an 

emergency. 
• Adult Day Care - supervised care and activities during the day. 
• In-home Respite Care - someone to stay in your home for short period of time to give 

your caregiver time to rest. 
• In-patient Respite Care - short stay in nursing home or assisted living facility so your 

caregiver can get some rest. 
• Assistive Technology - low cost items that help you do things more easily or safely 

in your home. 
• Minor Home Modification - changes in home that help you get around easily and 

safety. 
• Pest Control - spraying your home to get rid of bugs or mice. 
 
Three Groups in CHOICES: 
 
• CHOICES Group 1 - is for people of all ages who receive nursing home care. 
• CHOICES Group 2 - is for people who chose to receive home care instead. 
• CHOICES Group 3 - is for people who don’t qualify for nursing home care, must be 

eligible for Medicaid but need home care to delay or prevent the need for nursing 
home care. 

 
Consumer Direction is a way of getting some of the home care you need. Its offers 
more choice and control over who gives your home care and how your care is given. 
You actually employ the people who provide some of your home services-they work for 
you. 
 

2 – Community Services  
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To qualify for services you have to fall with-in income, resource and medical 
qualifications. 
 

Need Services call 222-4111 or 1-866-836-6678 
 

2. Family Caregiver Support Program 
 
Family Caregiver Support Program is services for caregivers who are caring for older 
adults and adults with disabilities who need help or information to improve caregiving 
skills. 
 
Services: 
 
• Information about available services 
• Assistance in gaining access to supportive services 
• Individual counseling, support group, caregiver training 
 
Respite care Participant Eligibility: 
 
• Adult family member (age 18 years or older) or other adults informal caregivers 

providing care to individuals 60 years of age and older. 
• Adult family members or other adults informal caregivers providing care to individual 

of any age with Alzheimer’s disease and related disorders. 
 

Need Services call 222-4111 or 1-866-836-6678 
 
3. OPTIONS for Community Living 
 
OPTIONS for Community Living is a state-funded program. The program was created to 
provide the elderly and adults with disabilities home and community-based services 
choices. The program is available through the Aging Commission of the Mid-South. 
 
Services: 
 
• Homemaker services 
• Personal care 
• Home-delivered Meals  
 
Participant Eligibility: 
 
• Be a resident of Tennessee. 
• Be eighteen (18) years age or older. 
• Must meet Activities of Daily Living (ADL) and Instrumental Activities of Daily Living 

(IADL) limitation requirements. 
 
There is no income requirement if your income is above a certain level. This will be 
calculated at the initial assessment by an Intake Specialist. 
 
Sliding scale fee may be required. 
 
Consumers of OPTIONS services are adults with physical and /or cognitive disabilities 
(excluding individuals with mental retardation). 

6
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Need services call 222-4111 or 1-866-836-6678 
 
4. Public Guardianship Program 
 
The Public Guardianship Program is to provide conservatorship services to persons 60 
years of age and older who are unable to manage their own affairs and who have no 
family member, friend, bank, or corporation willing and able to act on their behalf. This 
service is available through the district public conservators located at the Aging 
Commission of the Mid-South. 
 
Services: 
 
• Provides Information 
• Gives guidance to family or concerned citizens 
• Tailored services and information based on need 
 
The Public Guardianship Program does not petition the court. The petitioners can be 
family, friends or agencies who have information about the individual with differing 
abilities. There is no charge for the agencies services. 
 

For more information call: 222-4100 
 
5. State Health Insurance Assistance Program (SHIP) 
 
The State Health Insurance Assistance Program is part of a nationwide program that 
provides free and objective counseling and information about Medicare and related 
health insurance issues. 
 
Services: 
 
• Consumer Guidance 
• Information Counseling 
• Community Outreach and Education 
• Application Assistance 
 
Local SHIP counselors and volunteers are trained to help Medicare recipients and their 
families navigate their way through an overwhelming amount of information about 
Medicare benefits. 
 
SHIP is funded through a grant from the Administration for Community Living under the 
Department of Health and Human Services. 
 

For more information call: 222-4111 
 
 
 
Elder Care Locator ............................................................................................... 800-677-1116 
 
LINC Social Services Information ....................................................................................... 211 
www.memphislibrary.org 
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Adult Education 
 
There is a state law that requires state colleges to allow people over 65 years of age to 
attend classes free on a space available basis. To take advantage of this benefit, please 
contact the following: 
 

Southwest TN Community College 
737 Union Ave., Box 780, Memphis, TN, 38101 ................................................. 333-5224 
www.southwest.tn.edu/ 
 
University of Memphis ..................................................................................... 678-2712 
www.memphis.edu 
 
University of TN Health Sciences Center ....................................................... 448-5364 
Graduate Medical Education Dept., 
910 Madison Ave. Suite 1031, Memphis, TN 38163 
www.uthsc.edu/ 

 
AARP 55 ALIVE Driver Safety Program .............................................................. 888-227-7669 
 
Offered to all motorists age 50 and older. The eight-hour classroom refresher is a 
comprehensive curriculum designed especially for the older motorist. Several 
automobile insurance companies in selected states voluntarily provide premium 
reductions to graduates of the program. Call for local class information. 
www.aarp.org/home-garden/transportation/driver_safety/ 
 
Multi-Purpose Senior Centers 
 
A   community facility where older persons gather for recreational and other activities that 
serve to enhance their independence and  encourage community involvement. 
These programs consist of a variety of services and activities in such areas as 
education, creative arts, advocacy, leadership development, physical fitness, health, 
nutrition, information and referral, outreach and other support services. 
 
Shelby County 
 
Arlington Senior Center .............................................................................................. 867-7698 
6265 Chester, Arlington, TN 38002 
www.townofarlington.org/ 
 
Bartlett Senior Center ................................................................................................. 385-6439 
5727 Woodlawn, Bartlett, TN 38134 
www.cityofbartlett.org/ 
 
Bickford Senior Center ............................................................................................... 527-8752 
233 Henry, Memphis, TN 38107 
www.oasis-of-hope.org 
 
Frayser - Raleigh Senior Center ................................................................................. 383-9101 
3985 Egypt-Central Rd., Memphis, TN 38128 
www.memphistn.gov 

8
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Goodwill Homes Senior Center .................................................................................. 789-8355 
163 W. Raines Rd., Memphis, TN 38109 
www.goodwillhomesinc.org/ 
 
Josephine K. Lewis Senior Center............................................................................. 576-4255 
1188 N. Parkway, Memphis, TN 38105 
www.memphistn.gov 
 
McWherter Senior Center ........................................................................................... 761-2462 
1355 Estate, Memphis, TN 38119 
www.memphistn.gov 
 
Orange Mound Senior Center .................................................................................... 576-6622 
2590 Park Ave., Memphis, TN 38114 
www.memphistn.gov 
 
Lakeland Senior Center .............................................................................................. 746-8195 
4527 Canada Rd., Lakeland, TN 38002 
tn-lakeland.civicplus.com 
 
The Ruth E. Tate Senior Center.................................................................................. 948-7502 
1620 Marjorie, Memphis, TN 38106 
www.memphistn.gov 
 
Fayette County 
 
Fayette County Commission on Aging Senior Center ............................................. 465-3554 
17290 US Highway 64, Somerville, TN 38068 
www.fayettecoa.com/ 
 
Lauderdale County 
 
Lauderdale County Commission on Aging Senior Center ............................... 731-836-5444 
605 Airport St. Halls, TN 38040 
www.lccoa.net 
 
Tipton County 
 
Tipton County Commission on Aging Senior Center ............................................... 476-3333 
100 W. Washington Ave., Covington, TN 38019 
www.tiptonaging.org 
 
Nutrition Services 
 
Home-Delivered Meals 
 
Aging Commission of the Mid-South ........................................................................ 222-4111 
www.agingcommission.org 
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Commodities 
 
Food Commodities Program ...................................................................................... 222-9754 
Shelby County Health Department 
 
Food Pantries 
 
Mid-South Food Bank ................................................................................................. 527-0841 
Midsouthfoodbank.org – a list of food pantries within Fayette, Lauderdale, Shelby and 
Tipton Counties is available on-line, searchable by zip code. 
 
Congregate Meal Sites 
 
MIFA (Shelby County only) ......................................................................................... 527-0208 
 
Shelby County 
 
Bartlett Senior Center ................................................................................................. 385-6439 
5727 Woodlawn, Bartlett, 38134 
www.cityofarlington.org 
 
Bickford Community Center ....................................................................................... 527-8752 
233 Henry, Memphis, TN 38107 
www.memphistn.org 
 
City View Towers ......................................................................................................... 521-1104 
256 S. Camilla, Memphis, TN 38104 
www.lindencamilla.com/ 
 
Gaisman Community Center ...................................................................................... 682-6161 
4221 Macon, Memphis, TN 38122 
www.memphistn.gov 
 
Wesley Highland Meadows ........................................................................................ 388-8880 
3517 Andy Way Lane, Memphis, TN 38128 
 
Hollywood Senior Center ............................................................................................ 458-4084 
1560 N. Hollywood, Memphis, TN 38108 
www.memphistn.gov 
 
 
Memphis Jewish Community Center ......................................................................... 761-0810 
6560 Poplar, Memphis, TN 38119 
www.jccmemphis.org 
 
Luther Towers ............................................................................................................. 323-3639 
274 S. Highland, Memphis, TN 38111 
 
Madison Towers .......................................................................................................... 521-0003 
383 Madison, Memphis, TN 38103 
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North Lake Apartments ............................................................................................... 372-0100 
5190 Wesley Park, Memphis, TN 38135 
 
Orange Mound Senior Center .................................................................................... 576-6622 
2590 Park, Memphis, TN 38114 
www.memphistn.com 
 
Plough Towers ............................................................................................................ 767-1910 
6580 Poplar, Memphis, TN 38138 
 
Ruth Tate Senior Center ............................................................................................. 948-7502 
1620 Marjorie, Memphis, TN 38106 
www.memphistn.com 
 
St. Peter Manor ............................................................................................................ 278-8200 
108 N. Auburndale, Memphis, TN 38104 
 
Wesley Towers Millington .......................................................................................... 873-3293 
5077 Easley, Millington, 38053 
www.wesleyliving.com 
 
Southwest Human Resource Agency ...................................................... 731-989-5111 
1527 White Ave, Henderson, TN 38340. Serves Congregate Meals in Fayette County, 
Lauderdale County and Tipton County. 
 
Fayette County 
 
Dewitt Community Center ........................................................................................... 854-1223 
3585 Hwy. 57, Rossville TN 38066 
 
Fayette County Commission on Aging Senior Center ............................................. 465-3554 
17290 U.S. Highway 64, Somerville, TN 38068 
www.fayettecoa.com 
 
St. Mark Village Apartments ....................................................................................... 877-3456 
85 St. Mark Cove, Moscow, TN 38057 
 
 
Lauderdale County 
 
Lauderdale County Commission on Aging Senior Center ............................... 731-836-5444 
605 Airport Rd., Halls, TN 38040 
www.lccoa.net 
 
 
Tipton County 
 
Tipton County Commission on Aging Senior Center ............................................... 476-3333 
100 W. Washington Ave., Covington, TN 38019 
www.tiptonaging.org 
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Garland Community Center ........................................................................................ 476-8499 
1598 Garland, Garland, TN 38019 
 
Munford Community Center ........................................................................................... 837-5965 
63 College, Munford, TN 38058 
www.munford.com/parkandrecreation 
 
Services for Adults with Disabilities 
 
Alexander Graham Bell Association for the Deaf .............................................  202-337-5220 
3417 Volta Place, N.W. Washington, D. C., 20007 
www.agbell.org 
 
American Speech /Language/Hearing Association (ASHA) ............................. 800-638-8255 
2200 Research Blvd., Rockville, MD. 20805 
 
The ARC of the Mid-South .......................................................................................... 327-2473 
3485 Poplar Ave., Suite 210, Memphis, TN 38111 
www.thearcmidsouth.org 
 
Better Hearing Institute ........................................................................................ 800-327-9355 
1444 I Street NW, Suite 700, Washington, DC, 20005 
www.betterhearing.org 
 
Telecommunications Device Access Program .................................................. 800-342-8359 
 
Clovernook Center for the Blind & Impaired ............................................................. 523-9590 
2693 Union Avenue Extended, Ste 101, Memphis, TN 38112 
www.clovernook.org 
 
Disability Law & Advocacy Center of Tennessee  .................................................... 458-6013 
2693 Union Ave., Ext., Suite 201, Memphis, TN 38111 
www.dlactn.org 
 
Memphis Center for Independent Living ................................................................... 726-6404 
1633 Madison Ave., Memphis, TN 38104 
www.mcil.org 
 
SRVS Memphis ............................................................................................................ 869-7787 
3971 Knight Arnold Rd., Memphis, TN 38118 
www.srvs.org 
 
Tennessee Vocational Rehabilitation ........................................................................ 528-5284 
40 S. Main St., 10th floor, Ste. 1000, Memphis, TN 38103 
www.tennessee.gov/humanserv/rehab/vrs.html 
 
Cemeteries and Funeral Homes 
 
Funeral Consumers Alliance of the Mid-South ......................................................... 340-5259 
PO Box 770388, Memphis, TN 38177 
www.funeral-cams.org 
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Cemeteries 
 
Shelby County 
 
All Saints Cemetery ..................................................................................................... 948-1529 
7500 Holmes Rd., Memphis, TN 38125 
 
Calvary Cemetery ........................................................................................................ 948-1529 
1663 Elvis Presley Blvd., Memphis, TN 38106 
 
Elmwood Cemetery ..................................................................................................... 774-3212 
824 S. Dudley, Memphis, TN 38104 
www.elmwoodcemetery.org 
 
Forest Hill Cemeteries ................................................................................................ 382-1000 
1661 Elvis Presley, Memphis, 38106 
2440 Whitten Rd., Memphis, TN 38133 
2545 E. Holmes, Memphis, TN 38118 
www.foresthillfh.com/ 
 
Galilee Memorial Gardens .......................................................................................... 372-8357 
8283 Ellis Rd. Memphis, TN 38133 
 
Magnolia Cemetery ..................................................................................................... 861-4878 
435 S. Mount, Collierville, TN 38017 
 
Memorial Park Cemetery East .................................................................................... 755-3028 
5668 Poplar Ave. 38119 
www.memorialparkfuneralandcemetery.com/ 
 
Memorial Park South Woods ...................................................................................... 416-0682 
5485 Hacks Cross Rd., Memphis, TN 38125 
 
Memory Hill Gardens .................................................................................................. 273-8383 
3700 N. Germantown Pkwy., Bartlett, TN 38133 
 
Memphis Memory Gardens ........................................................................................ 386-4858 
6444 Raleigh-LaGrange Rd., Memphis, TN 38134 
 
Memphis National Veterans Cemetery  ..................................................................... 386-8311 
3568 Townes Ave., Memphis, TN 38122 
 
New Park Cemetery  .................................................................................................... 785-7150 
4536 Horn Lake Rd., Memphis, TN 38109 
 
Northridge Woodhaven Cemetery  ............................................................................ 872-3375 
6755 Highway 51 N, Millington, TN 38053 
www.northridgefh.com 
 
Shelby County Cemetery  ........................................................................................... 222-7802 
8340 Ellis Rd., Memphis, TN 38133 

13
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West Tennessee State Veterans Cemetery  .............................................................. 543-7005 
4000 Forest Hill Irene Rd., Memphis, TN 38134 
 
Tipton County 
 
Covington Memorial Gardens  ................................................................................... 476-9778 
1701 Highway 59 S., Covington, TN 38019 
 
Magnolia Gardens Cemetery  ..................................................................................... 476-3757 
3499 Highway 51 S., Covington, TN 38019 
 
Funeral Homes 
 
Affordable Cremation & Mortuary Services  .............................................................. 458-8575 
3788 Summer Ave, Memphis, TN 38122 
 
Bins & Son Funeral Home  ......................................................................................... 946-2061 
1265 Mississippi Blvd., Memphis, TN 38106 
 
Bartlett Funeral Home  ................................................................................................ 372-5555 
5803 Stage Rd., Bartlett, TN 38134 
www.bartlettfuneralhome.com/ 
 
Calvary Memorial Funeral Home ................................................................................ 452-2966 
659 Semmes, Memphis, TN 38111 
 
Canale Funeral Home .................................................................................................. 452-6400 
2700 Union Ave. Ext.., Memphis, TN 38112 
www.canalefuneraldirectors.com/ 
 
Christian Funeral Home .............................................................................................. 358-0062 
2615 Overton Crossing, Memphis, TN 38127 
www.christianfuneralhome.net/ 
 
Collierville Funeral Home  .......................................................................................... 853-2628 
534 W. Poplar, Collierville, TN 38017 
 
Edwards Funeral Home .............................................................................................. 327-9360 
1165 Airways, Memphis, TN 38114 
 
Family Funeral Home  ................................................................................................. 761-8000 
4925 Summer Ave., Memphis, TN 38122 
 
Family Mortuary Funeral Home .................................................................................. 521-0594 
878 Jackson Ave., Memphis, TN 38107 
www.familyfuneralmemphis.com/ 
 
Ford & Sons Funeral Home  ....................................................................................... 948-7755 
12 S. Parkway W., Memphis, TN 38109 
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Joe Ford Funeral Home  ............................................................................................. 345-6075 
1616 Winchester Rd., Memphis, TN 38116 
www.joefordfuneralhome.com/ 
 
Forest Hill Funeral Homes 
2440 Whitten Rd., Memphis, TN 38133......................................................................... 382-1000 
1661 S. Elvis Presley Blvd., Memphis, TN 3810 ........................................................... 775-0310 
2545 E. Holmes, Memphis, TN 38118  .......................................................................... 346-3250 
www.foresthillfh.com/ 
 
Golden Gate Funeral Home  ....................................................................................... 521-6767 
734 Vance Ave., Memphis, TN 38126 
 
Harrison Memorial Chapel  ......................................................................................... 452-7331 
3320 Millbranch, Memphis, TN 38116 
 
Herndon Funeral Home ............................................................................................... 353-4499 
2595 James Rd., Memphis, TN 38127 
 
High Point Funeral Home ........................................................................................... 454-5795 
3788 Summer Ave., Memphis, TN 38122 
 
Lewis & Sons Funeral Home  ..................................................................................... 526-3264 
374 Vance Ave., Memphis, TN 38126 
 
Memorial Park Funeral Home  .................................................................................... 302-9980 
5668 Poplar Ave., Memphis, TN 38119 
www.memorialparkfuneralandcemetary.com/ 
 
Memphis Funeral Home .............................................................................................. 725-0100 
5599 Poplar Ave., Memphis, TN 38119 
 
 
Northridge Wood Haven Funeral Home  ................................................................... 872-3375 
6755 Highway 51 North, Millington, TN 38053 
 
Owens Funeral Home .................................................................................................. 324-2116 
421 Scott St., Memphis, TN 38112 
 
Roller Family Funeral Home  ...................................................................................... 371-9500 
3651 Austin Peay Hwy., Memphis, TN 38128 
www.rollerfuneralhome.com/ 
 
Snow Funeral Home  ................................................................................................... 946-9726 
1382 Florida St., Memphis, TN 38106 
 
Superior Funeral Home ............................................................................................... 323-7898 
1129 N. Hollywood, Memphis, TN 38108 
www.superiorfuneralhome.com/ 
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Tipton County 
 
Barlow Funeral Home ................................................................................................. 476-9675 
205 N. Main St., Covington, TN 38019 
 
Covington Funeral Home ............................................................................................ 476-3757 
3499 Hwy. 51 S., Covington, TN 38019 
www.covingtonfuneralhome.com/ 
 
Maley-Yarbrough Funeral Home  ............................................................................... 476-9778 
1701 Hwy. 51 S., Covington, TN 38019 
 
Lofties Funeral Home .................................................................................................. 465-3989 
112 E. North St., Somerville, TN 38068 
 
Mabone Funeral Home  ............................................................................................... 465-2222 
1435 Teaque Store Rd., Somerville, TN 38068 
 
Lauderdale County 
 
Currie Funeral Home  ........................................................................................... 731-738-2625 
160 N. Main St., Henning, TN 38041 
www.curriefuneral.com/ 
 
Garner Funeral Home ........................................................................................... 731-635-1271 
305 Lake Dr., Ripley, TN 38063 
www.garnerfuneralhome.net 
 
Halls Funeral Home  .............................................................................................. 731-836-7111 
109 N. Church St., Halls, TN 38040 
 
Thompson Funeral Home .................................................................................... 731-635-9322 
150 Volz Ave, Ripley, TN 38063 
 
 
Senior Publications 
 
The Best Times ............................................................................................................ 458-2911 
 
The monthly news magazine for active 50 Plus mature Mid-Southerners 
3100 Walnut Grove Road, Suite 404, Memphis, TN 38111 
www.thebesttimes.com 
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Transportation 
 
Shelby County 
 
Memphis Area Transit Authority (MATA) 
444 N. Main, Memphis, TN 38103 
 
Offers a special bus fare for seniors. Persons 65 or older are eligible to get the MATA 
discount card with their photograph included. Proof of age is required. Price is $3.00. 
Replacement cards are $5.00. Cards can be obtained at 444 North Main between 9 
a.m. and 4 p.m., Monday thru Saturday. 
 

General Office ................................................................................................... 722-7100 
Lost and Found  ................................................................................................ 523-8134 
Bus Schedule Information ............................................................................... 274-6282 
MATA Plus ........................................................................................................ 722-7171 
Handi-Lift for the disabled, must apply for services. 
www.matatransit.com 

 
Several agencies in the Memphis/Shelby County area offer general transportation to 
medical appointments, shopping centers, and grocery stores. To find out more about 
these programs, call: 
 
Deez Transportation .................................................................................................... 500-5362 
 
ITN Memphis  ............................................................................................................... 833-7666 
Volunteer-based, affordable transportation 
itnmemphis.org 
 
Faith, Inc. ..................................................................................................................... 238-4071 
2506 Mt. Moriah, Ste. B415, Memphis, TN  38115 
Wheel-chair accessible transportation available 
 
Access Van Rentals and Sales ................................................................................... 888-1010 
2165 Hillshire Circle, Memphis, TN 38133 
www.unitedaccess.com/ 
 
 
Wheelchair Getaways Accessible Van Rentals  ....................................................... 795-6533 
3755 Cherry Rd., Memphis, TN 38118 
wwwchairgetaways.com 
 
Volunteer Opportunities 
 
Would you like to find a volunteer opportunity? Please call 
 
American Heart Association ...................................................................................... 383-5400 
www.heart.org/ 
 
Creative Aging Mid-South .......................................................................................... 272-3434 
www.creativeagingmidsouth.org 

17
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Long-Term Care Ombudsman Program .................................................................... 527-0208 
www.mifa.org/ 
 
Porter-Leath Foster Grandparents............................................................................. 577-2500 
www.porterleath.org/ 
 
Johnson Auxiliary to the Regional Medical Center  ................................................. 545-7244  
www.the-med.org/ 
 
MIFA Home Delivered Meal ......................................................................................... 527-0208 
www.mifa.org/ 
 
Public Guardianship Program .................................................................................... 222-4100 
www.agingcommission.org 
 
Senior Companion Program ....................................................................................... 527-0208 
www.mifa.org/ 
 
State Health Insurance Program  ............................................................................... 222-4100 
The SHIP program provides information on Medicare, Medicaid, Medicare supplement 
policies, prescription drug assistance and long term care insurance to consumers. 
www.agingcommission.org 
 
Volunteer Memphis ..................................................................................................... 278-0016 
www.volunteermidsouth.org 
 
 
Senior Employment Opportunities 
 
Goodwill Industries  .................................................................................................... 323-6221 
Office, 6899 Stage Rd., Memphis, TN 38133 
 
Meritan ......................................................................................................................... 766-0600 
345 Adams Ave., Memphis, TN  38103 
 
 
Tennessee Labor and Workforce 
www.tennessee.gov/labor 
 
Tennessee Career Center ........................................................................................... 636-7971 
480 Beale St. Memphis, TN 38105 
 
Websites for Senior Employment 
 
www.quintcareers.com/mature_jobseekers.htm 
 
www.workforce50.com/ 
 
www.wiserworker.com 
 
www.aarpworksearch.org 
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Elder Abuse 

Adult Protective Services Hotline ............................................................................ 888-277-8366 
3220 Jackson Ave., Memphis, TN 38122 

Do you know a senior who is being neglected, exploited or physically abused? Please call and 
report the situation. 

 
CREA (Community Response to Elder Abuse).............................................................. 222-4400 

Victim-centered Services for individuals over the age of 60 who may be abused and who 
are seeking services in response to elder abuse. 
Family Safety Center of Memphis and Shelby County 
Madison Professional Building 
1750 Madison Ave., Suite 600, Memphis, TN 38104 
www.ProtectOlderAdults.org 
www.FamilySafetyCenter.org 

Long Term Care Ombudsman ......................................................................................... 527-0208 
910 Vance Ave., Memphis, TN 38126 

This program assists nursing home and assisted living residents and their families to solve 
problems with Long Term Care Facilities. 
www.mifa.org/ 

Legal Services 

Do you need legal assistance but can’t afford a lawyer? Please call: 
 

Community Legal Center ................................................................................................. 543-3395 
910 Vance Ave., Memphis, TN 38126 

Assistance with legal questions, civil cases and other information, must meet income 
guidelines. 
www.clcmemphis.com 

 
Memphis Area Legal Services......................................................................................... 523-8822 
22 N. Front St., Ste.1100, Memphis, TN 38103 

www.malsi.org/ 
 

Tipton, Fayette, and Lauderdale Counties Legal Services ..................................... 476-1808 
899-A Highway 51 S, Covington, TN 38019........................................................... 888-207-6386 

 
Public Guardianship/Conservatorship/Aging Commission of the Mid-South - ......... 222-4100 

Program services are available to individuals unable to make decisions on their own behalf. 
Clients are assigned through the court system. 
www.agingcommission.org 

3 - ELDER RIGHTS 
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Memphis Bar Association................................................................................................ 527-3573 
145 Court Ave., Memphis, TN 38103 

Answers questions and takes complaints about a lawyer. 
www.memphisbar.org/ 

 
Private Practice – Members of the National Academy of Elder Law Attorneys  

Will be a fee for services. 
 
Deborah K. Brooks ........................................................................................................... 728-4947 
2027 Harbert Ave., Memphis, TN 38104 

 
William King Self .............................................................................................................. 756-6300 
6070 Poplar Ave., Suite 600, Memphis, TN 38119 

 
  Olen “Mac” Bailey,Jr…………………………………………………………………………………843-2760 
  5100 Wheelis Dr., #215, Memphis, TN  38117 
 
  Virginia W. Griffee…………………………………………………………………………………….244-7674 
   4646 Poplar Ave., # 409, Memphis, TN  38117 
 
  Jonathan J. Ring………………………………………………………………………………………756-6300 
  6070 Poplar Ave., Ste. 600, Memphis, TN  38119 
 
  J. Randal Tomblin……………………………………………………………………………………820-0810 
  1255 Lynnfield Rd., Ste. 117, Memphis, TN  38119 
 
  J. Anthony Bradley…………………………………………………………………………………..682-2030 
  3107 Corporate Edge Dr., Germantown, TN  38138 
 
  Terry C. Cox…………………………………………………………………………………………..853-3500 
  149 Rowlett St., Collierville, TN  38017 
 

Consumer Protection 
To report a fraud crime call: 

 
Economic Crimes Bureau, Memphis Police Department.............................................. 636-3350 
201 Poplar Ave., Suite 1116, Memphis, TN 38103 

 
To report fraud activity call or write each credit bureau and request a “Fraud Alert/ Victim Statement” 
be put in your credit file. You can receive a copy of your credit report from each of the three major 
credit reporting agencies. For copies of your credit report you may visit the following websites or call 
the following credit report request numbers: 

 
Equifax........................................................................................................................ 800-525-6285 
P.O. Box 740250, Atlanta, GA 30374 

www.equifax.com 
Equifax Credit Report request ...................................................................................... 800-685-1111 
 
Experian ..................................................................................................................... 888-397-3742 
P.O. Box 1017, Allen ,TX 75013 26  
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credit reporting agencies. For copies of your credit report you may visit the following websites or call 
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Experian ..................................................................................................................... 888-397-3742 
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www.experian.com 
Experian Credit Report request. .............................................................................. 888-397-3742 

 
TransUnion (Memphis).............................................................................................. 800-680-7289 
P.O. Box 6790, Fullerton, CA, 92634 

www.transunion.com 
TransUnion Credit Report request............................................................................... 800-888-4213 

 
Annual Credit Report Request Services. ................................................................ 877-322-8228 
P.O. Box 105281, Atlanta, GA 30348 

www.annualcreditreport.com 
 
 

Business Complaints 

Do you have a complaint about a product or service you have purchased? Please call: 

Better Business Bureau .................................................................................................. 759-1300 
3693 Tyndale Dr., Memphis, TN 38125 

www.memphis.bbb.org/ 
 

Tennessee Dept. Commerce & Insurance, Consumer Insurance Services ........ 800-342-4029 
500 James Robinson Pkwy., Nashville, TN 37243 

www.tn/commerce/ 
 

Are you not satisfied with the safety of a product you have bought? Please call: 
 

U.S. Consumer Product Safety Commission.......................................................... 800-638-2772 
Washington, D.C. 20207 

www.cpsc.org/ 
 

Telephone Solicitation 

Are you tired of receiving unsolicited phone calls? 
 

Tennessee Public Utility Commission......................................................................... 800-342-8359 
Eliminate telephone solicitors for the Tennessee-wide “Do Not Call” program. Call the number listed 
above or visit the Tennessee Regulatory Authority web site at http:www.state.tn.us/tra 

 
National “Do Not Call” Registry............................................................................... 888-382-1222 
or register on-line at www.donotcall.gov, and for TTY .............................................  866-290-4236 

 
Eliminate Cell Phone Solicitors ............................................................................... 888-382-1222 
Cell Phones are now fair game for telemarketing companies. To register call the number listed 
above from the cell phone you wish to register and follow the verbal instructions. This should block 
your number for 5 years. You can also register on line at www.donotcall.gov 

- NOTES - 
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City & County Government 
 

Aging Commission of the Mid-South ...................................................................... 901-222-4100 
2670 Union Ave Ext., Suite 1000, Memphis, TN 38112 

Information and Assistance ................................................................................ 901-222-4111 
Public Guardianship ............................................................................................ 901-222-4100 
www.agingcommission.org 

Assistance Centers 
Shelby County Mayor’s Action Center .................................................................... 901-222-2300 

 
Shelby County Government Directory .................................................................... 901-222-2300 

City of Collierville Mayor Action Center .................................................................. 901-457-2222 

City of Germantown City Hall Information .............................................................. 901-757-7264 

City of Memphis Mayor’s Citizen Service Center (311) .......................................... 901-636-6500 

City Hall of Millington................................................................................................ 901-873-5701 

Cities and Towns 
Shelby County 

 
Shelby County 

Mayor Mark H. Luttrell, Jr. ................................................................................... 901-222-2000 
Suite 1100 
160 North Main St. ......................................................................................... FAX 901-222-2005 
Memphis, TN, 38103 

 
Arlington 

Mayor Mike Wissman........................................................................................... 901-867-2620 
P.O. Box 507 ................................................................................................. FAX 901-867-2638 
5854 Airline Rd. 
Arlington, TN 38002 

 
Bartlett 

Mayor A. Keith McDonald .................................................................................... 901-385-6444 
6400 Stage Rd. .............................................................................................. FAX 901-385-6409 
Bartlett, TN 38134 

 
Collierville 

Mayor Stan Joyner Jr........................................................................................... 901-457-2200 
500 Poplar View Pkwy.................................................................................... FAX 901-457-2207 
Collierville, TN 38017 

4 - Government Services 
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Germantown 
Mayor Mike Palazzolo .......................................................................................... 901-757-7200 
City of Germantown ....................................................................................... FAX 901-757-7292 
1930 Germantown Rd. South 
Germantown, TN 38138 

 
Lakeland 

Mayor Wyatt Bunker ............................................................................................ 901-867-2717 
10001 Highway 70 ......................................................................................... FAX 901-867-2063 
Lakeland, TN 38002 

 
Memphis 

Jim Strickland ...................................................................................................... 901-636-6000 
City of Memphis ............................................................................................. FAX 901-636-6012 
125 N. Main Street, Room 700 
Memphis, TN 38103 

 
Millington 

Mayor Terry Jones . ............................................................................................. 901-872-3133 
7930 Nelson St................................................................................................FAX 901-872-4113 
Millington, TN 38053 

 
Fayette County 

 
Fayette County 

Mayor Rhea “Skip” Taylor ................................................................................... 901-465-5202 
13095 N. Main St. ........................................................................................... Fax 901-465-5229 
Somerville, TN 38068 

 
Braden 

Mayor Chester Cocke .......................................................................................... 901-594-5188 
335 Hwy. 59 
Mason, TN 38049 

 
Gallaway 

Mayor Dennis Timbes .......................................................................................... 901-867-3333 
860 Center Point Rd 
Mason, TN 38049 

 
Grand Junction 

Mayor Curtis Lane................................................................................................ 731-764-2871 
P.O. Box 129 
150 Tippah St. 
Grand Junction, TN 38039 

 
LaGrange 

Mayor William Cowan .......................................................................................... 901-878-1246 
20 Main St.. .................................................................................................... Fax 901-878-1861 
LaGrange, TN 38046 
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Moscow 
Mayor Gary Howell............................................................................................... 901-877-3585 
P.O. Box 185. ........................................................................................................ 901-877-3582 
Moscow , TN 38057 

 
Oakland 

Mayor Chris Goodman......................................................................................... 901-465-8523 
P.O. Box 56 
170 Doss Circle 
Oakland, TN 38060 
www.oaklandtennessee.org 

 
Piperton 

Mayor Henry Coats .............................................................................................. 901-853-4830 
P.O. Box 328 
3725 Hwy. 196 
Piperton, TN 38117 
www.pipertontn.com 

 
Rossville 

Mayor Judy Watters ............................................................................................. 901-853-4681 
P.O. Box 27 
Rossville, TN 38066 

 
Somerville 

Mayor Ronnie Neill Interim.................................................................................. 901-465-9500 
P.O. Box 909 
13085 N. Main St. 
Somerville, TN 38068 
www.somervilletn.org 

 
Williston 

Mayor Audrey McQueen ...................................................................................... 901-465-4173 
P.O. Box 131 
Williston, TN 38076 

 
Lauderdale County 

 
Lauderdale County 

Mayor Maurice Gaines Jr..................................................................................... 731-635-3500 
100 Court Square 
Ripley, TN 38063 

 
Gates 

Mayor Dewayne Dixon. ........................................................................................ 731-836-7501 
10085 Second St. 
Gates, TN 38037 
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Halls 
Mayor Eugene Pugh............................................................................................. 731-836-9653 
208 N. Church St. 
Halls, TN 38040 

 
Henning 

Mayor Marva Temple............................................................................................ 731-738-5055 
260 North Main St. 
Henning, TN 38041 

 
Ripley 

Mayor Jon Pavletic............................................................................................... 731-635-4000 
110 S. Washington St. 
Ripley, TN 38063 

 
Tipton County 

 
Tipton County 

Mayor Jeff Huffman ............................................................................................ . 901-476-0200 
P.O. Box 686.................................................................................................. FAX 901-476-0227 
Covington, TN 38019 

 
Atoka 

Mayor Daryl Walker .............................................................................................. 901-837-5300 
P.O. Box 505. 
334 Atoka Munford Ave 
Atoka, TN 38004 
www.townofatoka.com 

 
Brighton 

Mayor Sarah Crocker .......................................................................................... .901-476-8661 
139 N. Main St. 
Brighton, TN 38011 
townofbrighton.com 

 
Burlison 

Mayor Jim Kenny ................................................................................................. 901-475-9068 
P.O. Box 150 
Burlison, TN 38015 

 
Covington 

Mayor Justin Hanson........................................................................................... 901-476-9613 
200 West Washington 
Covington, TN 38019 
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Garland 
Mayor Ben Little ................................................................................................... 901-476-4782 
180 Sivil Circle 
Covington, TN 38019 

 
Gilt Edge 

Mayor Wayne Sloan ............................................................................................. 901-476-9402 
P.O. Box 123 
784 Munford Gilt Edge Rd. 
Burlison, TN 38015 

 
Mason 

Mayor William David Smith ................................................................................. 901-294-3525 
12157 Main Street 
Mason, TN 38049 

 
Munford 

Mayor Dewayne Cole ........................................................................................... 901-837-0171 
1397 Munford Ave. 
Munford , TN 38058 

 
County Clerk  

Shelby County Clerk ................................................................................................. 901-222-3000 
150 Washington Ave., Memphis, TN 38103 

 
Fayette County Clerk................................................................................................. 901-465-5213 
16755 Hwy 64, P.O. Box 218, Somerville, TN 38068 

 
Lauderdale County Clerk .......................................................................................... 731-635-2561 
100 Court Square, Ripley, TN 38063 

 
Tipton County Clerk .................................................................................................. 901-476-0207 
220 Hwy. 51 N., Suite 2, Covington, TN 38019 

 
Election Commission 

Shelby County .................................................................................................................. 222-1200 
 

Fayette County...................................................................................................................465-5223 
 

Lauderdale County .................................................................................................... 731-635-2881 
 

Tipton County ................................................................................................................... 476-0223 
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Memphis Light, Gas and Water 
www.mlgw.com 

 
Memphis Light, Gas and Water ................................................................................ 901-544-6549 

 
Downtown Credit Office .......................................................................................  245 S. Main St. 

 
Millington .................................................................................................................5131 Navy Rd. 

 
North Community  .......................................................................................... 2424 Summer Ave. 

 
Whitehaven  .......................................................................................................1111 E. Shelby Dr. 

 
South Memphis ..........................................................................................................  2935 Lamar 

 

Jury Commissions 

Shelby County. .......................................................................................................... 901-222-1650 
 

Fayette County .......................................................................................................... 901-465-5205 

Lauderdale County ................................................................................................... 731-635-0101 
 

Tipton County ............................................................................................................ 901-475-3320 

Public Services 

Public Library and Information Center (LINC), 
3030 Poplar ................................................................................................................ 901-415-2700 
TDD Number  .............................................................................................................. 866-735-7211 
Social Services Information..........................................................................................................211 

www.memphislibrary.org/ 
 

Tax Information 

Property Tax Assessor Office 

Tax relief is offered to homeowners 65 years of age and older, 100% disabled homeowners, 
disabled veterans or a surviving spouse of a disabled veteran. The State of Tennessee provides 
this program and determines the income limit and eligibility criteria each year. You may apply 
when property taxes become due in your city or county. You must apply before your taxes become 
delinquent. 

 
Shelby County ........................................................................................................... 901-222-7001 

 
Fayette County........................................................................................................... 901-465-5226 

 
Lauderdale County .................................................................................................... 731-635-9561 
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Millington .................................................................................................................5131 Navy Rd. 

 
North Community  .......................................................................................... 2424 Summer Ave. 

 
Whitehaven  .......................................................................................................1111 E. Shelby Dr. 

 
South Memphis ..........................................................................................................  2935 Lamar 

 

Jury Commissions 

Shelby County. .......................................................................................................... 901-222-1650 
 

Fayette County .......................................................................................................... 901-465-5205 

Lauderdale County ................................................................................................... 731-635-0101 
 

Tipton County ............................................................................................................ 901-475-3320 

Public Services 

Public Library and Information Center (LINC), 
3030 Poplar ................................................................................................................ 901-415-2700 
TDD Number  .............................................................................................................. 866-735-7211 
Social Services Information..........................................................................................................211 

www.memphislibrary.org/ 
 

Tax Information 

Property Tax Assessor Office 

Tax relief is offered to homeowners 65 years of age and older, 100% disabled homeowners, 
disabled veterans or a surviving spouse of a disabled veteran. The State of Tennessee provides 
this program and determines the income limit and eligibility criteria each year. You may apply 
when property taxes become due in your city or county. You must apply before your taxes become 
delinquent. 

 
Shelby County ........................................................................................................... 901-222-7001 

 
Fayette County........................................................................................................... 901-465-5226 

 
Lauderdale County .................................................................................................... 731-635-9561 

Tipton County..............................................................................................................901-476-0213
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Tipton County ........................................................................................................... 901-476-0213 

Trustee Office 

Shelby County Trustee.............................................................................................. 901-432-4829 
Also administers Wheel Tax Rebate Program 

 
City of Memphis Treasurer ........................................................................................... 901-522-1111 

 
Fayette County Trustee............................................................................................. 901-465-5224 

 
Lauderdale County Trustee ......................................................................................... 731-635-0712 

 
Tipton County Trustee ................................................................................................. 901-476-0211 

 
Trash Assistance 

Trash Collection......................................................................................................... 901-636-6866 
Solid Waste Discount program for low income seniors 65 and older or 100% disabled head of 
household. 
www.memphis.gov/government/publicworks/ 

 
Vehicle Registration and Tags 

Motor Vehicle Registration and Tags 
 

Registration renewals and Tags can be handled by: 
Mail: Shelby County Clerk, P.O. Box 3743, Memphis, TN 38173 
Online: https://renewals.shelbycountytn.gov/OnlineRenewals/ 

 
List of all sites including hours of operation: 

 
Main Office .................................................................................................................901-222-3000 
150 Washington, Memphis, TN 38103, 8:00 am - 4:15 pm, Monday-Friday 

 
Midtown - Poplar Plaza Millington 
3412 A Plaza Dr. 4836 Navy Rd. 
7:00 am - 3:15 pm, Monday-Friday 8:00 am - 4:15 pm,Monday- Friday 

 
Germantown Raleigh- Frayser 
2037 Exeter Rd. 3616 Austin Peay Hwy.,Suite 4 
7:00 am - 3:15 pm, Monday- Friday 8:00 am - 4:45 pm, Monday-Friday 

 
Whitehaven Plaza Mullins Station 
4122 Elvis Presley Blvd. 1075 Mullins Station Rd. 
8:00 am - 4:15 pm, Monday-Friday 9:00 am - 5:15 pm Monday-Friday 
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State of Tennessee Disabled License plate or Parking Placard 
 
To apply for a disabled person license plate or parking placard, the applicant must be supported 
with a certification from one of the following: 

1. A medical doctor licensed to practice medicine, 
2. A physicians assistant or nurse practitioner acting in conjunction with a written protocol 

developed jointly by a physician, 
3. A Christian Science Practitioner listed in the Christian Science Journal 
The top of the form should be completed by applicant and the bottom by your Doctor’s office. 
The competed form should be taken to the Vehicle Renewal Office in your county. 
www.tn.gov/revenue/form/titlereg/f131030Fill-in.pdf 

 
Wheel Tax Reimbursement.......................................................................................(901)222-0200 

 
If you are 65 or older, and fall within the low income guidelines, ($25,000 a year maximum) you 
may be eligible for a $50 reimbursement for the wheel tax. Persons under 65 who have a disabled 
license plate that fall within the income guidelines may also be eligible. Only one reimbursement 
per household per year is allowed. Applications are available in the Shelby County Clerk’s offices 
and the Shelby County Trustee’s Office. 

 

State Government 

Adult Protective Services. ........................................................................................888-277-8366 
Tennessee Department of Human Services 
www.tn.gov/humanserv/adfam/afs_aps.html 

 
TennCare CHOICES in Long Term Care .................................................................. 901-222-4111 

Medicaid long-term services & support 
www.tenncare.gov 

 
TennCare Advocacy ..................................................................................................800-758-1638 
TTD 877-779-3103 

 
TennCare Information Line .......................................................................................800-342-3145 

www.tn.gov/tenncare 
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Department of Human Services 
www.tn.gov/humanserv/ 

 
Tennessee Department of Human Services State Office.......................................615-313-4700 

 
Tennessee Department of Human Services Customer Service Line.................... 866-311-4287 
Family Assistance Service Center 

 
Shelby County 

 
DHS Office..................................................................................................................901-543-7351 
170 N. Main St., Memphis, TN 38103 

 
DHS Office .......................................................................................................320-7200, 344-5040 
2003 Corporate Ave., Memphis, TN  38132 

 
Fayette County 

 
DHS Office.................................................................................................................. 901-465-7334 
18125 Highway 64, Somerville, TN 38068 

 
Lauderdale County 

 
DHS Office.................................................................................................................. 731-635-4141 
417 S. Washington St., Ripley, TN 38063 

 
Tipton County 

 
DHS Office.................................................................................................................. 901-475-2505 
724 Highway 51 North, Covington, TN 38019 

 

Federal Government 

Income Tax Information and Assistance .................................................................800-829-1040 
For help filling out your income tax form or any questions concerning Federal Income Tax 
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U.S.Postal Service………………………..................................................................... 800-275-8777 
TDY for Hearing Impaired…………….......................................................................... 877-889-2457 
www.usps.com/ 

 

Social Security Administration 
www.ssa.gov/ 

 
If you need to find out about Social Security benefits call: 

 
Social Security Administration ................................................................................ 800-772-1213 
TTD ............................................................................................................................. 800-325-0778 

 
Shelby, Tipton and Fayette Counties 

 
West Office………………………………...................................................................... 866-336-2212 
1330 Monroe Ave., Memphis, TN 38104 
TTD line ...................................................................................................................... 901-544-0052 

 
North Office…………………………………….. ........................................................... 855-420-8559 
3602 Austin Peay Highway, Suite 304, Memphis, TN 38128 
TTD line ...................................................................................................................... 901-373-8695 

 
South Office ............................................................................................................... 855-782-9158 
3461 S. Third, Memphis, TN 38109 
TTD line ...................................................................................................................... 901-786-9348 

 
Lauderdale County 

 
Social Security Office ............................................................................................... 877-480-5002 
1070 Vendall Rd., Dyersburg, TN 38024 
TTD ............................................................................................................................. 800-325-0778 

 
For information about your Medicare claims, call: 

 
Medicare ..................................................................................................................... 800-633-4227 

 

Veteran Benefits 

Department of Veteran Affairs (TN).......................................................................... 901-222-4237 
2670 Union Ave. Ext. 5th floor, Memphis, TN 38122 

 
Veterans Administration Benefits Information and Assistance ............................. 800-827-1000 
110 9th Ave South, Nashville, TN 37203 

www.state.tn.us/veteran/ 
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Adult Day Programs 

A structured program for adults who are not capable of full independent living as a result of physical 
disability including dementia, or developmental disability, emotional impairment. All listed programs 
are licensed Adult Day Care Centers. 

Shelby County 

Alzheimer’s and Dementia Services of Memphis .................................................................. 372-4585 

Dorothy’s Place, 3185 Hickory Hill, Memphis, TN 38115 
Kennedy Park Center, 4585 Raleigh-LaGrange Rd., Memphis, TN 38128 
www.alzheimerdayservices.org 

Apple Grove Adult Day Care Center ............................................................................. 755-1244 
3575 Hacks Cross Rd., Memphis, TN 38125 
www.applegroveliving.com 

Ave Maria Adult Day Care Center ................................................................................. 386-3211 
2805 Charles Bryan Rd., Bartlett, TN 38134 
www.avemariahome.org 

Global Mobile Care ........................................................................................................ 386-1970 
2943 Cela Rd., Memphis, TN 38128 
www.globalmobilecare.com 

Goodwill Homes............................................................................................................. 789-8355 
163 W. Raines, Memphis, TN 38109 
www.goodwillhomeinc.org 

Page Robbins Adult Day Care Center .......................................................................... 854-1200 
1961 S. Houston Levee Rd., Collierville, TN 38017 
www.pagerobbins.org 

Shelby Residential and Vocational Services, Inc. Day Care ...................................... 312-6098 
3971 Knight Arnold, Memphis, TN 38118 
www.srvs.org 

Shepherds’ Haven Day Center ..................................................................................... 491-7915 
2000 Appling Rd., Cordova, TN 38016 
www.shepherdshaven.org 

5 - Health Care Services 
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Counseling & Support Services 

Counseling 
 
Abused Women’s Services (YWCA)............................................................................. 725-4277 
www.memphisywca.org/abused-women-services 
 
Al-Alon—Al-Teen ............................................................................................................... 323-0321 
 
Alcoholics Anonymous ................................................................................................. 454-1414 
 
ARC of the Mid-South .................................................................................................... 327-2473 
Helping people with intellectual and developmental disabilities. 
3485 Poplar, Suite 210, Memphis, TN 38111 
www.thearcmidsouth.org 
 
Jewish Family Services ................................................................................................. 767-8511 
Provides confidential counseling and ancillary services designed to assist individuals and families 
cope with problems and changes. 
www.jfsmemphis.org 
 
Shelby County Crime Victims Center .......................................................................... 222-3950 
1750 Madison, Suite 100, Memphis, TN 38104 
www.shelbycountytn.gov 
 
Support Programs 
 
Aging Commission of the Mid-South Family Caregiver Program ............................. 222-4111 
2670 Union Ave Ext., Memphis, TN 38112 
www.agingcommission.org 
 
Alzheimer’s Association ................................................................................................ 565-0011 
713 S. Mendenhall Rd., Memphis, TN 38117 
Call for locations and times of support groups 
www.alz.org/altn 

 
Alzheimer’s Association Help Line (24/7) ............................................................. 800-272-3900 
 
Divorce Recovery Support Group - Second Presbyterian Church ............................. 454-0034 
4055 Poplar Ave, Memphis, TN 38111 
 
Kemmons Wilson Family Center for Good Grief ......................................................... 861-5656 
1520 West Poplar Ave., 38017 
 
National Alliance on Mental Illness Support Groups .......................................... 800-467-3589 
 
Out On A Limb ................................................................................................................ 767-8511 

Memphis Area Limb Loss Support 
 

The Stroke Clubs of Memphis ....................................................................................... 937-7545 
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Geriatric Case Management Services 
 
Care2Manage ......................................................................................................... 901-240-4762 
www.care2manage.org 
 
Eldercare Consultants ................................................................................................... 680-0151 
 
Geriatric Consultants .................................................................................................... 603-2765 
 
Kathryn B. Feinstone & Associations .......................................................................... 685-3911 
 
Senior Resource Consultants ...................................................................................... 262-5425 
 

Mental Health Services 
 
Case Management Inc.  ................................................................................................. 821-5600 
www.cmiofmemphis.org 

 
1087 Alice Ave., Memphis, TN 38106 
4041 Knight Arnold Rd., Memphis, TN 38118 
14 North Bellevue Blvd., Memphis, TN 38104 

 
Comprehensive Counseling Network .......................................................................... 353-5440 
2150 Whitney Ave., Memphis, TN 38127 
www.ccnmemphis.org 
 
Crisis Assessment Center ............................................................................................ 726-8700 
 
Delta Medical Center ..................................................................................................... 369-8100 
3000 Getwell, Memphis, TN 38117 
 
Lakeside Behavioral Health System ......................................................................................... 377-4700 
2911 Brunswick Rd., Memphis, TN 38133 
www.lakesidebhs.com 
 
Lapaloma Treatment Center ......................................................................................... 969-5523 
1248 Lapaloma, Memphis, TN 38114 
www.lapalomatreatment.com 
 

Memphis Vet Center ...................................................................................................... 522-3950 
1407 Union Ave, Suite 410, Memphis, TN, 38104 
www.memphis.va.gov 
 
Memphis Crisis Center ................................................................................................. 274-7477 

 
Methodist LeBonheur Behavioral Health Services .................................................... 516-8895 
1211 Union Avenue, Memphis, TN 38104 

www.methodisthealth.or 
 

Saint Francis Hospital Behavioral Health ................................................................... 765-1655 
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5959 Park Ave., Memphis, TN 38119 
 

Salvation Army Adult Rehabilitation Center ( Men Only) .......................................... 531-1750 
2649 Kirby Whitten Rd., Memphis, TN 38133 

www.salvationarmymemphis.org 
 

Salvation Army Womens Shelters (Women Only) ...................................................... 543-8586 
696 Jackson Ave, Memphis, TN 38105 

www.salvationarmymemphis.org 
 
Alliance Healthcare ....................................................................................................... 369-1400 

www.semhcinc.com 
 
3810 Winchester, Memphis, TN 38118  .......................................................................... 369-1400 
2579 Douglas Ave., Memphis, TN 38114 ....................................................................... 369-1480 
3628 Summer Ave., Memphis, TN 38122 .................................................................. 452-6941 

 
St. Francis Behavioral Health Services ......................................................................  765-1400 
5959 Park Ave, Memphis, TN 38119 

www.saintfrancishosp.com 
 
Suicide Prevention Hotline ................................................................................... 800-273-8255 
 
Homeless Services 
 
Alpha Omega Veterans Services .................................................................................. 452-5678 
1183 Madison Ave, Memphis, TN 38104 
www.aovs.org 
 
Calvary Rescue Mission and Shelter (Men Only ......................................................... 775-2570 
960 South Third, Memphis, TN 38106 
www.calvaryrescue.org 
 
Community Alliance for the Homeless ........................................................................ 527-1302 
44 N. Second St. Memphis, TN 38103 
www.communityallianceforthehomeless.com 
 
Harbor House, Inc. ......................................................................................................... 743-1836 
www.harborhousememphis.org 
 
Memphis Union Mission (Men Only) ............................................................................ 526-8434 
383 Poplar Ave, Memphis, TN 38105 
www.memphisunionmission.org 
 
Safe Harbor of Memphis ............................................................................................... 382-0966 
3630 Jackson Ave, Memphis, TN 38109 
www.safeharbormemphis.org 
 
Family Promise of Memphis ......................................................................................... 529-4545 
200 E. Parkway North, Memphis, TN 38112 
Emergency Housing-Families 
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www.mihn.org 
 
The Peabody House  ...................................................................................................... 527-3863 
1076 Peabody, Memphis, TN 38104 
Emergency Housing - HIV/AIDS Adults 
www.peabodymemphis.com 
 

Hearing & Vision Problems 
 
Better Hearing Institute .......................................................................................... 202-449-1100 
1444 I Street NW, Suite 700, Washington, DC, 20005 
www.betterhearing.org 
 
Deaf Connect ......................................................................................................... 901-278-9307 
144 N. Bellevue, Memphis, TN 38104 
 
Video Phone ........................................................................................................... 901-620-6062 
www.deafconnectmidsouth.org 

 
Mid-South Lions Sight & Hearing Services ................................................................. 543-5466 
930 Madison Ave, Suite101, Memphis, TN 38103 
www.midsouthlions.org 
 

Dental Services 
 
Christ Community Health Services 
Appointment Line ........................................................................................................... 271-6000 
wwwchristcommunityhealth.org/ 
 
Christ Community Health Services 
969 Frayser Blvd., Memphis, TN 38127 ........................................................................... 701-2540 
3481 Austin Peay Hwy, Memphis, TN 38128 ................................................................... 701-2770 
 
Broad Avenue Dental Center ......................................................................................... 701-2720 
2953 Broad Ave., Memphis, TN 38112 
 
Hickory Hill Dental Center ............................................................................................. 701-2730 
5366 Winchester Rd., Memphis, TN 38115 
 
Third Street Dental Center ............................................................................................. 701-2710 
3362 S. Third St., Memphis, TN 38109 
 
Church Health Dental Center......................................................................................... 272-0003 
1350 Concourse Ave., Suite 142, Memphis, TN 38104 
 
Memphis Health Center ................................................................................................. 261-2000 
278 Greenlaw Ave., Memphis, TN 38105 
 
University of Tennessee College of Dentistry ............................................................. 448-6200 
875 Union Ave., Memphis, TN 38103 
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Fayette County 
Rossville Health Center ................................................................................................. 261-7303 
4940 Hwy. 57, Rossville, TN 38066 
 

Health Clinics 
 
Baptist Memory Care Center ......................................................................................... 227-1234 

 
Christ Community Health Services 
Appointment Line ........................................................................................................... 271-6000 
www.christcommunityhealth.org 

 
Christ Community Health Services ............................................................................... 260-8450 
2861 Broad Ave., Memphis, TN 38112 

 
Frayser Health Center .................................................................................................... 260-8400 
3124 Thomas St., Memphis, TN 38127 
 
Hickory Hill Health Center ............................................................................................. 271-6100 
5366 Mendenhall Mall, Memphis, TN 38115 
 
Orange Mound Health Center ........................................................................................ 271-6200 
2569 Douglass Ave., Memphis, TN 38114 
 
Raleigh Health Center ................................................................................................... 701-2770 
3481 Austin Peay Hwy., Memphis, TN 38128 
 
Third Street Health Center ............................................................................................ 271-6300 
3362 South Third St., Memphis, TN 38109 
 
University Health Center ............................................................................................... 271-0330 
1211 Union Ave., Memphis, TN 38104 
 
Church Health Center Clinic ......................................................................................... 272-0003 
1350 Concourse Ave., Ste. 142, Memphis, TN 38104 
Serves working persons who may not have health insurance. 
 
Shelby County Health Department ............................................................................... 222-9000 
www.shelbycountytn.gov/health 
 
Shelby County Health Department Clinics .................................................................. 222-9980 

(Flu Shots only for seniors at the following locations) 
 
Cawthon Clinic ............................................................................................................... 222-9866 
1000 Hayes, Memphis, TN 38114 (Flu shots only) 
 
Collierville Clinic ............................................................................................................ 222-9900 
167 Washington, Collierville, TN 38017 (Flu shots only) 

 
Galloway Clinic .............................................................................................................. 222-9790 
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477 N. Manassas, Memphis, TN 38105 (Flu shots only) 
 

Hickory Hill Clinic .......................................................................................................... 222-9910 
6590 Kirby Center Cove, Memphis, TN (Spanish speaking Interpreter available) (Flu shots only) 

 
Immunization Clinic ....................................................................................................... 222-9331 
814 Jefferson, Room 216, Memphis, TN 38105 (Flu shots only) 

 
Millington Clinic ............................................................................................................. 222-9940 
8225 Hwy 51 N., Millington, TN 38053 (Flu shots only) 

 
Shelby Crossing Clinic .................................................................................................. 222-9800 
6170 Macon Rd., Memphis, TN 38134 (Spanish speaking Interpreter available) (Flu shots only) 

 
Southland Mall Clinic .................................................................................................... 222-9828 
1287 Southland Mall, Memphis, TN 38116 (Flu shots only) 
 
Health Loop – Frayser ................................................................................................... 515-5300 
2574 Frayser Blvd., Memphis, TN 38127 
 
Health Loop – Third Street ............................................................................................ 515-5800 
1955 S. Third St., Memphis, TN 38109 

 
St. Francis Medical Partners East ................................................................................ 888-2646 
452 Perkins Ext., Memphis, TN 38117 
 
VA Outpatient Clinic North ............................................................................................ 261-4500 
3461 Austin Peay Hwy., Memphis, TN, 38127 
www.memphisva.gov/visitor/memphisnorth.asp 
 
VA Outpatient Clinic South ........................................................................................... 271-4900 
1056 East Rains Rd., Memphis, TN, 38116 
www.memphisva.gov/visitors/memphissouth.asp 
 

Home Health Agencies 

Shelby County 
 
Amedisys Home Health Care ................................................................................................. 388-3335 
1655 Wynne Rd., Cordova, TN 38016 
www.amedisys.com 

 
Amedisys Home Health Care ................................................................................................. 761-7112 
8245 Tournament Dr., Ste. 255, Memphis, TN 38125 
www.amedisys.com 

 
Amedisys Tennessee, L.L.C. D/B/A Amedisys Home Health ..................................... 685-7231 
6005 Park Avenue, S-200B, Memphis, TN 38119 
www.amedisys.com 

 
Americare Home Health Agency, Inc. .......................................................................... 795-5949 
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3949 Whitebrook Dr., Memphis, TN 38118 
www.middelta.com 
 
Baptist Trinity Home Care ............................................................................................. 767-6767 
6141 Walnut Grove Rd., Memphis, TN 38120 
www.bmhcc.org 
 
Best Nurses Inc.............................................................................................................. 797-9111 
6071 Apple Tree Dr., Suite 5, Memphis, TN, 38115 
www.bestnursesinc.com 
 
Extendicare Home Health of West Tennessee ............................................................ 754-5351 
8066 Walnut Run Rd., Ste. 201, Cordova, TN 38018 
 
Functional Independence Home Care .......................................................................... 363-6046 
270 German Oak Dr., TN 38018 
www.fihomecare.com 
 
Home Health Care of West Tennessee, Inc.  ............................................................... 266-5100 
2995 Appling Rd., Suite 102, Bartlett, TN 38133 
www.hhcowt.com 
 
Homechoice Health Services  ...................................................................................... 380-4404 
2606 Corporate Avenue, Suite 201, Memphis, TN 38132 
Intrepid USA Healthcare Services ................................................................................ 213-0285 
2175 Business Center, Drive #1, Memphis, TN 38134 
www.intrepidusa.com 
 
Maxim Healthcare Services, Inc. .................................................................................. 818-3833 
1255 Lynnfield Rd., Memphis, TN 38119 
www.maximhomecare.com 
 
Meritan, Inc. ................................................................................................................... 766-0600 
345 Adams Ave., Memphis, TN 38103 
www.meritan.org 
 
Methodist Alliance Home Care ..................................................................................... 516-1800 
6400 Shelby View Drive, #101, Memphis, TN 38134 
www.methodisthealth.org 
 
No Place Like Home, Inc. .............................................................................................. 853-3999 
354 New Byhalia Rd., Collierville, TN 38017 
www.nplhinc.org 
 
Willowbrook Visiting Nurse Association ..................................................................... 276-8300 
3147 Players Club Parkway, Memphis, TN 38125 
 
Where The Heart Is, Inc. ................................................................................................ 867-1556 
1679 N. Shelby Oaks Dr., Ste. 7, Memphis, TN 38134 
www.wheretheheartistn.com 
 
Fayette County 
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8225 Hwy 51 N., Millington, TN 38053 (Flu shots only) 

 
Shelby Crossing Clinic .................................................................................................. 222-9800 
6170 Macon Rd., Memphis, TN 38134 (Spanish speaking Interpreter available) (Flu shots only) 

 
Southland Mall Clinic .................................................................................................... 222-9828 
1287 Southland Mall, Memphis, TN 38116 (Flu shots only) 
 
Health Loop – Frayser ................................................................................................... 515-5300 
2574 Frayser Blvd., Memphis, TN 38127 
 
Health Loop – Third Street ............................................................................................ 515-5800 
1955 S. Third St., Memphis, TN 38109 

 
St. Francis Medical Partners East ................................................................................ 888-2646 
452 Perkins Ext., Memphis, TN 38117 
 
VA Outpatient Clinic North ............................................................................................ 261-4500 
3461 Austin Peay Hwy., Memphis, TN, 38127 
www.memphisva.gov/visitor/memphisnorth.asp 
 
VA Outpatient Clinic South ........................................................................................... 271-4900 
1056 East Rains Rd., Memphis, TN, 38116 
www.memphisva.gov/visitors/memphissouth.asp 
 

Home Health Agencies 

Shelby County 
 
Amedisys Home Health Care ................................................................................................. 388-3335 
1655 Wynne Rd., Cordova, TN 38016 
www.amedisys.com 

 
Amedisys Home Health Care ................................................................................................. 761-7112 
8245 Tournament Dr., Ste. 255, Memphis, TN 38125 
www.amedisys.com 

 
Amedisys Tennessee, L.L.C. D/B/A Amedisys Home Health ..................................... 685-7231 
6005 Park Avenue, S-200B, Memphis, TN 38119 
www.amedisys.com 

 
Americare Home Health Agency, Inc. .......................................................................... 795-5949 
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NHC Homecare............................................................................................................... 465-4101 
17985 Highway 64, Somerville, TN 38068 
 
Where The Heart Is, Inc. ................................................................................................ 867-1556 
 
Willowbrook Visiting Nurse Association ................................................................................. 465-8332 
324 E. Marginal St.,Somerville, TN 38068 
 

Lauderdale County 
 
Careall Homecare Services .................................................................................. 731-635-0015 
325 Cleveland St., Suite 4, Ripley, TN 38063 
www.careallinc.com/ 
 
Tipton County 
 
Amedisys Tennessee, L.L.C. ......................................................................................... 476-0491 
1921 Highway 51 S., Unit C, Covington, TN 38019 
www.amedisys.com 

 

Hospitals 
 
Shelby County 
 
Baptist Memorial Hospital Memphis . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  226-5000 
6019 Walnut Grove Rd., Memphis, TN 38120 
www.baptistonline.org/memphis 
 
Baptist Memorial Hospital Collierville .......................................................................... 861-9000 
1500 W. Poplar Ave., Collierville, TN 38017 
www.baptistonline.org/collierville 
 
Baptist Memorial Hospital for Women .......................................................................... 227-9000 
6225 Humphreys Blvd., Memphis, TN 38120 
www.baptistonline.org/womens 
 
Baptist Rehabilitation Germantown ............................................................................. 757-1350 
2100 Exeter Rd., Germantown, TN 38138 
www.baptistonline.org/germantown 
 
Baptist Memorial Restorative Care Hospital ................................................................ 226-4200 
6019 Walnut Grove, 1 West, Memphis, TN 38120 
www.baptistonline.org/memphis 
 
Delta Medical Center ...................................................................................................... 369-8100 
3000 Getwell Rd., Memphis, TN 38118 
www.deltamedcenter.com 
 
Healthsouth Rehabilitation Hospital ............................................................................. 722-2000 
1282 Union Ave., Memphis, TN 38104 
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www.healthsouthmemphis.com 
 
Healthsouth Rehabilitation Hospital-Memphis North .................................................. 213-5400 
4100 Austin Peay, Memphis, TN. 38128 
www.healthsouth.com 
 
Le Bonheur Children Medical Center ............................................................................ 287-5437 
50 North Dunlap, Memphis, TN 38103 
www.lebonheur.org 
 
Methodist North Hospital ............................................................................................... 384-5200 
3960 New Covington Pike, Memphis, TN 38128 
www.methodisthealth.org/locations/methodist-north-hospital 
 
Methodist University Hospital ........................................................................................ 516-7000 
1265 Union Ave., Memphis, TN 38104 
www.methodisthealth.org 
 
Methodist South Hospital ............................................................................................... 516-3700 
1300 Wesley, Memphis, TN 38116 
www.methodisthealth.org/locations/methodist-south-hospital 
 
Methodist LeBonheur Germantown Hospital ............................................................... 516-6418 
7691 Poplar Ave., Germantown, TN 38138 
www.methodisthealth.org 
 
St. Francis Hospital ......................................................................................................... 765-1000 
5959 Park Ave., Memphis, TN 38119 
www.saintfrancishosp.com 
 
St. Francis Hospital Bartlett ........................................................................................... 820-7000 
2986 Kate Bond Rd., Bartlett, TN 38134 
www.saintfrancisbartlett.com 
 
Regional One Health ....................................................................................................... 545-7100 
877 Jefferson Ave, Memphis, TN 38103 
www.the-med.org 
 
St. Jude Children’s Research Hospital ......................................................................... 495-3300 
262 Danny Thomas Place, TN 38105 
www.stjude.org 

 
Veteran’s Administration Medical Center ..................................................................... 523-8990 
1030 Jefferson Ave., Memphis, TN 38104 
www.memphis.va.gov 
 
Fayette County 
 
Methodist Hospital-Fayette ............................................................................................ 516-4000 
214 Lakeview Drive, Somerville, TN, 38068 
www.methodisthealth.org/locations/methodist-fayette-hospital 
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NHC Homecare............................................................................................................... 465-4101 
17985 Highway 64, Somerville, TN 38068 
 
Where The Heart Is, Inc. ................................................................................................ 867-1556 
 
Willowbrook Visiting Nurse Association ................................................................................. 465-8332 
324 E. Marginal St.,Somerville, TN 38068 
 

Lauderdale County 
 
Careall Homecare Services .................................................................................. 731-635-0015 
325 Cleveland St., Suite 4, Ripley, TN 38063 
www.careallinc.com/ 
 
Tipton County 
 
Amedisys Tennessee, L.L.C. ......................................................................................... 476-0491 
1921 Highway 51 S., Unit C, Covington, TN 38019 
www.amedisys.com 

 

Hospitals 
 
Shelby County 
 
Baptist Memorial Hospital Memphis . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  226-5000 
6019 Walnut Grove Rd., Memphis, TN 38120 
www.baptistonline.org/memphis 
 
Baptist Memorial Hospital Collierville .......................................................................... 861-9000 
1500 W. Poplar Ave., Collierville, TN 38017 
www.baptistonline.org/collierville 
 
Baptist Memorial Hospital for Women .......................................................................... 227-9000 
6225 Humphreys Blvd., Memphis, TN 38120 
www.baptistonline.org/womens 
 
Baptist Rehabilitation Germantown ............................................................................. 757-1350 
2100 Exeter Rd., Germantown, TN 38138 
www.baptistonline.org/germantown 
 
Baptist Memorial Restorative Care Hospital ................................................................ 226-4200 
6019 Walnut Grove, 1 West, Memphis, TN 38120 
www.baptistonline.org/memphis 
 
Delta Medical Center ...................................................................................................... 369-8100 
3000 Getwell Rd., Memphis, TN 38118 
www.deltamedcenter.com 
 
Healthsouth Rehabilitation Hospital ............................................................................. 722-2000 
1282 Union Ave., Memphis, TN 38104 
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Lauderdale County 
 
Lauderdale Community Hospital ........................................................................... 731-221-2200 
326 Asbury Ave., Ripley, TN 38063 
www.lauderdalehospital.com 
 
Tipton County 
 
Baptist Memorial Hospital-Tipton .................................................................................. 476-2621 
1995 Highway 51 S., Covington, TN 38019 
www.baptistonline.org/tipton 
 
Nursing Homes 

Shelby County 
 

Allen Morgan Health Care Center ................................................................................. 325-4003 
177 N. Highland St., Memphis, TN 38111 
trezevantmanor.org 

 
Allenbrooke Nursing & Rehabilitation Center ............................................................. 795-2444 
3933 Allenbrooke Cove, Memphis, TN 38118 
www.allenbrookerehabcenter.com 

 
Applingwood Health Care Center ................................................................................. 385-1803 
1536 Appling Care Lane, Cordova, TN 38016 
 
Ashton Place Health & Rehabilitation .......................................................................... 458-1146 
3030 Walnut Grove Rd., Memphis, TN, 38111 

 
Ave Maria Home ............................................................................................................. 386-3211 
2805 Charles Bryan Road, Memphis, TN 38134 
www.avemariahome.org 

 
Bright Glade Health & Rehabilitation Center ............................................................... 682-5677 
5070 Sanderlin Ave., Memphis, TN 38117 
 
Christian Care Center of Memphis ............................................................................... 754-1393 
6500 Kirby Gate Blvd., Memphis, TN 38119 
 
Grace Healthcare of Cordova ....................................................................................... 754-1393 
955 Germantown Rd., Cordova, TN 38018 
www.gracehc.com 
 
Graceland Nursing Center LLC .................................................................................... 332-7290 
1250 Farrow Road, Memphis, TN 38116 
www.gracehc.com 
 
Harbor View Nursing and Rehabilitation ..................................................................... 272-2494 
1513 N. Second St., Memphis, TN 38107 
www.harborviewhealth.com 
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www.healthsouthmemphis.com 
 
Healthsouth Rehabilitation Hospital-Memphis North .................................................. 213-5400 
4100 Austin Peay, Memphis, TN. 38128 
www.healthsouth.com 
 
Le Bonheur Children Medical Center ............................................................................ 287-5437 
50 North Dunlap, Memphis, TN 38103 
www.lebonheur.org 
 
Methodist North Hospital ............................................................................................... 384-5200 
3960 New Covington Pike, Memphis, TN 38128 
www.methodisthealth.org/locations/methodist-north-hospital 
 
Methodist University Hospital ........................................................................................ 516-7000 
1265 Union Ave., Memphis, TN 38104 
www.methodisthealth.org 
 
Methodist South Hospital ............................................................................................... 516-3700 
1300 Wesley, Memphis, TN 38116 
www.methodisthealth.org/locations/methodist-south-hospital 
 
Methodist LeBonheur Germantown Hospital ............................................................... 516-6418 
7691 Poplar Ave., Germantown, TN 38138 
www.methodisthealth.org 
 
St. Francis Hospital ......................................................................................................... 765-1000 
5959 Park Ave., Memphis, TN 38119 
www.saintfrancishosp.com 
 
St. Francis Hospital Bartlett ........................................................................................... 820-7000 
2986 Kate Bond Rd., Bartlett, TN 38134 
www.saintfrancisbartlett.com 
 
Regional One Health ....................................................................................................... 545-7100 
877 Jefferson Ave, Memphis, TN 38103 
www.the-med.org 
 
St. Jude Children’s Research Hospital ......................................................................... 495-3300 
262 Danny Thomas Place, TN 38105 
www.stjude.org 

 
Veteran’s Administration Medical Center ..................................................................... 523-8990 
1030 Jefferson Ave., Memphis, TN 38104 
www.memphis.va.gov 
 
Fayette County 
 
Methodist Hospital-Fayette ............................................................................................ 516-4000 
214 Lakeview Drive, Somerville, TN, 38068 
www.methodisthealth.org/locations/methodist-fayette-hospital 
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Kirby Pines Manor ......................................................................................................... 365-3665 
3535 Kirby Road, Memphis, TN 38115 
www.kirbypine.com 
 
Memphis Jewish Home & Rehab .................................................................................. 758-0036 
36 Bazeberry Road, Cordova, TN 38018 
www.memphisjewishhome.org 
 
Mid-South Health and Rehabilitation Center ............................................................... 358-1707 
2380 James Rd., Memphis, TN 38127 
 
Millington Healthcare Center ........................................................................................ 873-3290 
5081 Easley Ave., Millington, TN 38053 
 
Parkway Health and Rehabilitation Center .................................................................. 942-7456 
200 South Parkway, Memphis, TN 38109 
 
Poplar Point Health Care Center .................................................................................. 726-5600 
131 North Tucker Street, Memphis, TN 38104 
www.poplarpointhealth.com 
 
Signature Health of Primacy ......................................................................................... 767-1040 
6025 Primacy Parkway, Memphis, TN 38119 
www.primacyrehab.com 
 
Quince Nursing and Rehabilitation Center .................................................................. 755-3860 
6733 Quince Road, Memphis, TN 38119 
 
Rainbow Health and Rehabilitation of Memphis ......................................................... 937-6302 
8119 Memphis Arlington Rd., Bartlett, TN 38133 
 
Regional One Health Subacute Care ............................................................................ 514-4300 
877 Jefferson Ave., Adams Pavilion 3rd floor, Memphis, TN 38103 
 
Signature Healthcare of Memphis ................................................................................ 382-1700 
1150 Dovecrest Road, Memphis, TN 38134 
www.shcofmemphis.com 
 
Signature Healthcare-Methodist ................................................................................... 516-7925 
1265 Union Ave., Memphis, TN 38104 
www.methodisthealth.org 
 
Signature Healthcare at Saint Francis ......................................................................... 765-3110 
6007 Park Ave., Memphis, TN 38119 
www.shcofmemphis.com 
 
Signature at St. Peter Villa ............................................................................................ 276-2021 
141 North McLean, Memphis, TN 38104 
www.shcofmemphis.com 
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Lauderdale County 
 
Lauderdale Community Hospital ........................................................................... 731-221-2200 
326 Asbury Ave., Ripley, TN 38063 
www.lauderdalehospital.com 
 
Tipton County 
 
Baptist Memorial Hospital-Tipton .................................................................................. 476-2621 
1995 Highway 51 S., Covington, TN 38019 
www.baptistonline.org/tipton 
 
Nursing Homes 

Shelby County 
 

Allen Morgan Health Care Center ................................................................................. 325-4003 
177 N. Highland St., Memphis, TN 38111 
trezevantmanor.org 

 
Allenbrooke Nursing & Rehabilitation Center ............................................................. 795-2444 
3933 Allenbrooke Cove, Memphis, TN 38118 
www.allenbrookerehabcenter.com 

 
Applingwood Health Care Center ................................................................................. 385-1803 
1536 Appling Care Lane, Cordova, TN 38016 
 
Ashton Place Health & Rehabilitation .......................................................................... 458-1146 
3030 Walnut Grove Rd., Memphis, TN, 38111 

 
Ave Maria Home ............................................................................................................. 386-3211 
2805 Charles Bryan Road, Memphis, TN 38134 
www.avemariahome.org 

 
Bright Glade Health & Rehabilitation Center ............................................................... 682-5677 
5070 Sanderlin Ave., Memphis, TN 38117 
 
Christian Care Center of Memphis ............................................................................... 754-1393 
6500 Kirby Gate Blvd., Memphis, TN 38119 
 
Grace Healthcare of Cordova ....................................................................................... 754-1393 
955 Germantown Rd., Cordova, TN 38018 
www.gracehc.com 
 
Graceland Nursing Center LLC .................................................................................... 332-7290 
1250 Farrow Road, Memphis, TN 38116 
www.gracehc.com 
 
Harbor View Nursing and Rehabilitation ..................................................................... 272-2494 
1513 N. Second St., Memphis, TN 38107 
www.harborviewhealth.com 
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Spring Gate Rehabilitation & Healthcare Center ......................................................... 377-1011 
3909 Covington Pike, Memphis, TN 38135 
www.springgatehc.com 
 
The Highlands of Memphis Health & Rehab ................................................................ 325-7820 
3549 Norriswood, Memphis, TN 38111 
www.highlandofmemphis.com 

 
The King’s Daughters and Sons Home ........................................................................ 272-7405 
3568 Appling Road, Bartlett, TN 38133 
www.kdshome.org/ 
 
The Village at Germantown ........................................................................................... 752-2580 
7930 Walking Horse Circle, Germantown, TN 38138 
www.village.germantown.com 
 
Whitehaven Community Living Center ........................................................................ 396-8470 
1076 Chambliss Road, Memphis, TN 38116 

 

Fayette County 
 
Gallaway Health and Rehab ......................................................................................... 867-8575 
435 Old Brownsville Rd., Gallaway, TN 38036 
www.gallawayhealthandrehab.com 

 
NHC Healthcare ............................................................................................................. 465-9861 
308 Lake Dr., Somerville, TN 38068 
www.nhcsomerville.com 
 
Lauderdale County 
 
Lauderdale Community Living Center ................................................................ 731-635-5100 
215 Lackey Lane, Ripley, TN 38063 
 
Ripley Healthcare and Rehabilitation Center ..................................................... 731-635-5180 
118 Halliburton Rd., Ripley, TN 38063 
 
Tipton County 
 
Covington Care Nursing and Rehabilitation Center .................................................. 475-0027 
765 Bert Johnson Ave., Covington, TN, 38019 
 
River Terrace Health and Rehab Center ..................................................................... 476-1820 
1992 Highway 51 S., Covington, TN 38019 
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5081 Easley Ave., Millington, TN 38053 
 
Parkway Health and Rehabilitation Center .................................................................. 942-7456 
200 South Parkway, Memphis, TN 38109 
 
Poplar Point Health Care Center .................................................................................. 726-5600 
131 North Tucker Street, Memphis, TN 38104 
www.poplarpointhealth.com 
 
Signature Health of Primacy ......................................................................................... 767-1040 
6025 Primacy Parkway, Memphis, TN 38119 
www.primacyrehab.com 
 
Quince Nursing and Rehabilitation Center .................................................................. 755-3860 
6733 Quince Road, Memphis, TN 38119 
 
Rainbow Health and Rehabilitation of Memphis ......................................................... 937-6302 
8119 Memphis Arlington Rd., Bartlett, TN 38133 
 
Regional One Health Subacute Care ............................................................................ 514-4300 
877 Jefferson Ave., Adams Pavilion 3rd floor, Memphis, TN 38103 
 
Signature Healthcare of Memphis ................................................................................ 382-1700 
1150 Dovecrest Road, Memphis, TN 38134 
www.shcofmemphis.com 
 
Signature Healthcare-Methodist ................................................................................... 516-7925 
1265 Union Ave., Memphis, TN 38104 
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Signature Healthcare at Saint Francis ......................................................................... 765-3110 
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www.shcofmemphis.com 
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Nursing Homes with Secure Memory Care Units 
 
Shelby County 
 
Ashton Place Health & Rehabilitation Center ............................................................. 458-1146 
3030 Walnut Grove Rd., Memphis, TN, 38111 
 
Grace Healthcare of Cordova ...................................................................................... 754-1393 
955 Germantown Rd., Cordova, TN 38018 
www.gracehc.com 
 
Kirby Pines Manor ........................................................................................................ 365-3665 
3535 Kirby Road, Memphis, TN 38115 
www.kirbypine.com 
 
Spring Gate Rehabilitation & Healthcare Ctr. ............................................................. 377-1011 
3909 Covington Pike, Memphis, TN 38135 
www.springgatehc.com 
 
Fayette County 
 
Gallaway Health and Rehab ......................................................................................... 867-8575 
435 Old Brownsville Rd., Gallaway, TN 38036 
www.gallawayhealthandrehab.com 
 
Lauderdale County 

 
Lauderdale Community Living Center ................................................................. 731-635-5100 
215 Lackey Lane, Ripley, TN 38063 
 
Ripley Healthcare and Rehabilitation Center ...................................................... 731-635-5180 
118 Halliburton Rd., Ripley, TN 38063 
 

Personal Care Homes for the Aged 

Shelby County 
 
Ashley’s Total Care Home ............................................................................................. 726-1127 
1741 Holman Ave., Memphis, TN 38114 
 
Bradshaw Personal Care Home.................................................................................... 438-8494 
1361 Mallory, Memphis, TN 38106 
 
Caring Estates................................................................................................................ 372-8063 
4965 Brunswick Rd., Arlington, TN 38002 
caringestates11c.com 
 
Carmen’s Home Care .................................................................................................... 490-5740 
5322 Adney Gap Cove, Memphis, TN 38134 
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The King’s Daughters and Sons Home ........................................................................ 272-7405 
3568 Appling Road, Bartlett, TN 38133 
www.kdshome.org/ 
 
The Village at Germantown ........................................................................................... 752-2580 
7930 Walking Horse Circle, Germantown, TN 38138 
www.village.germantown.com 
 
Whitehaven Community Living Center ........................................................................ 396-8470 
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Fayette County 
 
Gallaway Health and Rehab ......................................................................................... 867-8575 
435 Old Brownsville Rd., Gallaway, TN 38036 
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NHC Healthcare ............................................................................................................. 465-9861 
308 Lake Dr., Somerville, TN 38068 
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Nursing Homes with Secure Memory Care Units 
 
Shelby County 
 
Ashton Place Health & Rehabilitation Center ............................................................. 458-1146 
3030 Walnut Grove Rd., Memphis, TN, 38111 
 
Grace Healthcare of Cordova ...................................................................................... 754-1393 
955 Germantown Rd., Cordova, TN 38018 
www.gracehc.com 
 
Kirby Pines Manor ........................................................................................................ 365-3665 
3535 Kirby Road, Memphis, TN 38115 
www.kirbypine.com 
 
Spring Gate Rehabilitation & Healthcare Ctr. ............................................................. 377-1011 
3909 Covington Pike, Memphis, TN 38135 
www.springgatehc.com 
 
Fayette County 
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Lauderdale Community Living Center ................................................................. 731-635-5100 
215 Lackey Lane, Ripley, TN 38063 
 
Ripley Healthcare and Rehabilitation Center ...................................................... 731-635-5180 
118 Halliburton Rd., Ripley, TN 38063 
 

Personal Care Homes for the Aged 

Shelby County 
 
Ashley’s Total Care Home ............................................................................................. 726-1127 
1741 Holman Ave., Memphis, TN 38114 
 
Bradshaw Personal Care Home.................................................................................... 438-8494 
1361 Mallory, Memphis, TN 38106 
 
Caring Estates................................................................................................................ 372-8063 
4965 Brunswick Rd., Arlington, TN 38002 
caringestates11c.com 
 
Carmen’s Home Care .................................................................................................... 490-5740 
5322 Adney Gap Cove, Memphis, TN 38134 
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Cummings Foster Care Home ...................................................................................... 948-8890 
1176 Englewood, Memphis, TN 38106 
 
Faith Team Ministries .................................................................................................... 525-1317 
667 Bethel Ave., Memphis, TN 38107 
 
Ford Road Care Home ................................................................................................... 785-9380 
3047 Ford Road, Memphis, TN 38109 
 
Golden Years ................................................................................................................. 757-4795 
942 Hunter’s Point, Cordova, TN 38018 
 
Jenn Care, Inc. ............................................................................................................... 377-1805 
5347 Dunnellon Ave., Memphis, TN 3813 
 
Minter Residential Home for the Aged ......................................................................... 785-3787 
519 Loraine Dr., Memphis, TN 38109 

 

Health & Disease Prevention Information 
 
American Cancer Society  ............................................................................................ 278-2000 

www.cancer.org 
 
American Diabetes Association  .................................................................................. 682-8232 

www.diabetes.org 
 
American Heart Association ......................................................................................... 383-5400 

www.heart.org 
 
American Lung Association of Tennessee  ................................................................ 276-1731 
 
Crisis Suicide Prevention Helpline  ............................................................................. 274-7477 

Lupus Foundation of America Memphis ............................................................. 800-273-8255  

National Alliance on Mental Illness .............................................................................. 725-0305 
www.nami.org 

 
National American Stroke Association ................................................................ 800-787-6537 

www.strokeassociation.org 
 
National Institute of Mental Health ....................................................................... 866-615-6464 

www.nimh.nih.gov 
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Personal Support Services Agencies 
 
Non-Medical In-Home Personal Care Services, licensed by the state of Tennessee 

Shelby County 

1 on 1 Home Health Service ......................................................................................... 213-2120 
 
A Gentle Touch ...................................................................................................................... 590-0929 
 
A Peace of Mind Caregiving ......................................................................................... 406-3099 
 
ABC Health Care ........................................................................................................... 292-6614 
 
Absolute Home Care .................................................................................................... 590-2652 
www.absolutehomecareservices.com 
 
Abundant Care .............................................................................................................. 820-0701 
abundantcarellc.com 
 
Abundant Faith Home Care .......................................................................................... 319-8897 
 
Abundant Living ........................................................................................................... 341-3910 
abundantcarellc.com 
 
Access Home Health Care Agency ............................................................................. 850-2191 
 
Acti-Kare Responsive In-Home Health........................................................................ 605-9607 
 
Addus HomeCare .......................................................................................................... 969-3380 
 
Alberta Home Care ....................................................................................................... 343-4718 
 
All About You Home Healthcare .................................................................................. 650-7340 
 
All Tennessee Care Givers ........................................................................................... 921-8385 
www.tncaregivers.com 
 
Always Best Care of Memphis ..................................................................................... 414-2388 
 
Allpro Staffnet ............................................................................................................... 573-4046 
allproncs.com 
 
Alzheimer’s and Senior Care In-Home Services ........................................................ 820-4411  

Ameer Home Care ......................................................................................................... 305-6920 

Angel Aides ................................................................................................................... 493-3414 

6 - In-Home Services 
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Angels Around the Clock Home Care .......................................................................... 388-0600 
www.angelsaroundtheclock.com 
 
Angel Care ..................................................................................................................... 389-0319 
 
Angels At My Door  ....................................................................................................... 481-3389 
 
Arcadia Health Services ............................................................................................... 458-5887 
www.arcadiatennessee.com 
 
At Home Healthcare of West TN .................................................................................. 380-4489 
 
At Your Residence Health Care Services ................................................................... 800-2770 
 
Assistant Home Health Care ........................................................................................ 746-9799 
 
Attendant Care Services  ............................................................................................... 685-3911 
 
Avail Success ......................................................................................................................610-0088 
 
B&K Non-Medical Home Care ...................................................................................... 635-0444 
 
Because We Care ................................................................................................... 731-635-0444 
 
Braxton In-Home Care Services .................................................................................. 644-3244 
 
Ave Maria Home ............................................................................................................ 208-8312 
 
Brightstar Care of East Memphis ................................................................................ 338-9029 
 
C & N Ultimate Care ...................................................................................................... 331-4554 
 
Care & Assist ................................................................................................................ 612-0670 
 
Care Providers .............................................................................................................. 881-3555 
 
CareFirst ........................................................................................................................ 848-1819 
 
Caring Companions ...................................................................................................... 259-5030 
www.caringcompanions.com 
 
Caring Everyday Healthcare ........................................................................................ 249-8176 
 
Caring for You Staffing ................................................................................................. 382-8766 
 
Caring Hearts Memphis ................................................................................................ 618-8210 
 
Certified Medical Staffing ............................................................................................. 496-9210 
 
Chosen People Home Health Agency ......................................................................... 254-0716 
 
Citizens Choice Home Care Services ......................................................................... 650-6651 
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Co-Med Health Care Services ...................................................................................... 346-2864 

Comfort Keepers ........................................................................................................... 752-1515 

Community Home Care ................................................................................................ 238-8139 
 
Comprehensive Medical Staffing ................................................................................ 619-5743 
 
Courtesy Care Inc. ........................................................................................................ 313-0044 
www.courtesycareinc.net 
 
Dedicated Care Home Health ....................................................................................... 279-7723 
 
Devoted Hands .............................................................................................................. 405-2849 
 
Diamond Home Healthcare .......................................................................................... 244-6184 
 
Eagle Medical Staffing .................................................................................................. 737-3990 
www.eaglemedicalstaffing.com 
 
Easy Living Home Healthcare ...................................................................................... 746-8050 
elhhca.com 
 
Easy Living in Home Care ............................................................................................ 746-8050 
 
Elect Home Care ........................................................................................................... 683-4443 
www.electhomecare.com 
 
Evergreen Life Services of West Tennessee ................................................................. 381-9370  

Family to Family Adult Care Service ........................................................................... 337-2596 

First Choice Community Services, Inc........................................................................ 435-6046 
firstchoicepersonalcare.com 
 
Friday Family Home Care ............................................................................................. 949-7565 

Gifted Hearts ................................................................................................................. 331-4414 

Global Mobile Care ....................................................................................................... 386-1970 

Golden Years ................................................................................................................. 969-4452 
 
Good Hands Community Care ..................................................................................... 286-2515 
www.goodhandcares.com 
 
Guardian Care of TN Home Care ................................................................................. 421-5238 
 
Hands of Glory .............................................................................................................. 230-4193 
 
Healthcare Employer TN  ............................................................................................. 345-2809 
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Heart to Heart Home Healthcare .................................................................................. 652-1206 
 
Helpful Hands ................................................................................................................ 405-1530 
 
Helping Others Utilize Self Effectively ........................................................................ 331-2260 
www.helpfulhandhomecare.com 
 
Home Instead Senior Care ........................................................................................... 682-8600 
www.homeinsteadmemphis.com 
 
Homecare by Wesley .................................................................................................... 380-4880 
 
Impeccable Care Services ............................................................................................ 297-9275 
 
KBK Home Health Services .................................................................................. 504-223-4969 
 
Kyndal Home Health Care ............................................................................................ 774-4448 
 
Lotts of Love Helping Hands ....................................................................................... 425-6805 
 
Love Helpers Health Care ............................................................................................ 857-4788 
 
Loving Hands In Home Care ........................................................................................ 628-5429 
 
Lucinda’s Care Services .............................................................................................. 833-9946 
 
MALC ............................................................................................................................. 299-4680 
 
Maxim Companion Services ........................................................................................ 818-3833 
www.maximhomecare.com 
 
Meritan, Inc .................................................................................................................... 766-0600 
www.meritan.org 
 
Mid South Senior Care ................................................................................................. 766-7660 
www.midsouthseniorcare.com 
 
Milestone  ...................................................................................................................... 562-4912 

Minnola Residential Care Services  ............................................................................. 857-6635 

My Faith, Inc ..................................................................................................................... 831-1231 

No Cross No Crown ......................................................................................................................................................... 330-4827 
 
One and Only Resources ............................................................................................. 292-1890 
 
One Who Cares Senior Care ........................................................................................ 690-3601 
www.onewhocares.com 
 
Open Hand Care Services ............................................................................................ 672-4897 
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Personal Care Services Mid-South ............................................................................... 313-9238 
 
Personal Touch PCS ...................................................................................................... 209-0550 
 
Premier Health Care ..................................................................................................... 388-2228 
 
Promise Care Inc. ......................................................................................................... 357-0200 
 
Quality Home Care Services ........................................................................................ 881-0645 
 
Rainbow Home Health Care .................................................................................. 870-270-6469 
 
Resource One Medical Staffing ................................................................................... 751-7466 
www.resourceonemedicalstaffing.com 
 
Right at Home East Memphis ...................................................................................... 309-7933 
www.rightathome.net/memphis 
 
Right Care Home Health Agency ................................................................................. 438-1625 
 
Rivercity Supportive Living ......................................................................................... 265-7077 
 
S&M Loyalty Home Health Care .................................................................................. 825-5786 
 
Senior Care Management Solutions ........................................................................... 387-3837  
scmsmemphis.com 
 
Senior Helpers of Memphis  ......................................................................................... 753-7520 
www.seniorhelpers.com/memphiseast 
 
Seniors Helping Seniors .............................................................................................. 207-8227 
 
Serenity Companion Care ............................................................................................ 644-3313 
 
Serenity One Home Health ........................................................................................... 801-7621 
 
Shelby Residential and Vocational Services .............................................................. 869-7787 
 
Silver Angels of Tennessee-Shelby ............................................................................ 791-2174 
 
Sisterly Love Home Care Services .............................................................................. 334-7178 
 
Sitters,   Etc. ........................................................................................................... 615-373-3133 
www.sitter.com 
 
Serving Our Seniors (SOS) .......................................................................................... 857-9292 
www.sos-seniors.com 
 
Sound of Triumph Home Care Agency ....................................................................... 318-6967 
 
Springfield Healthcare .................................................................................................. 412-3133 
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Sound of Triumph Home Care Agency ....................................................................... 318-6967 
 
Stellar Care .................................................................................................................... 315-8830 
 
Superior Home Care ..................................................................................................... 545-9306 
 
Tender Loving Care Homecare Services .................................................................... 324-6337 
 
Top Priority Homemaker Services .............................................................................. 729-7593 
www.tphs.comcastbiz.net 
 
The ARC Mid-South ...................................................................................................... 327-2473 
www.thearcmidsouth.org 
 
Tri-State Community Health .................................................................................. 215-760-4835 
 
Truelove’s In-Home Health Care .................................................................................. 591-5325 
 
Trusted Care ................................................................................................................. 867-0166 
www.trustedcarellc.com 
 
Turning Point Home Health .......................................................................................... 433-9066 
www.turningpointhome.org 
 
United Home Health ...................................................................................................... 654-3140 
 
Unity Health Care Services .......................................................................................... 756-7322 
 
U.S. Caregivers of America .......................................................................................... 949-1148 
 
Visiting Angels .............................................................................................................. 385-7787 
 
W R Community Services ............................................................................................ 767-1177 
 
We Got Solutions Corp. ................................................................................................ 949-3871 
 
Welcome Home Senior Services ................................................................................. 334-7874 
 
What About Us in Home Health Care .......................................................................... 644-7549 
 
Where Comfort Starts ................................................................................................... 356-9871 
 
Wise Nurse .................................................................................................................... 864-5718 

 
Lauderdale County 

Because We Care ................................................................................................... 731-635-0444 
 
Comfort Keepers #528 ........................................................................................... 731-635-0337 
www.comfortkeepers.com 
 
Lauderdale County Commission on Aging ..........................................................  731-836-5444  
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Reese Private Care .................................................................................................... 731-635-3334 

Tipton County 
 

Personal Care Services of TN ...................................................................................... 313-9238 
www.info@personalcarellc.com 

Personal Emergency Response Systems 

ADT Companion Services......................................................................................... 800-456-1787 
adt.com 
 
Advanced Care, Inc. ................................................................................................. 866-323-8200 
www.advcr.com 
 
Elect Home Care ........................................................................................................... 683-4443 
www.electhomecare.com 
 
CST Link to Life ..................................................................................................... 855-427-8585 
www.cstltl.com 
 
Nightingale Services ............................................................................................. 912-355-6472 
 
Valued Relationships, Inc. .................................................................................... 800-860-4230 
www.monitoringcare.com 

Home Medical Equipment 

Shelby County 
 

A1 Diabetes & Medical Supply .............................................................................. 800-316-7955 
1785 Nonconnah Boulevard Suite 110 
 
All American Medical ............................................................................................. 305-455-3862 

Methodist Alliance Home Medical Equipment ............................................................ 516-1999  

180 Medical Inc. ............................................................................................................ 729-6742 
5175 Elmore Rd., Suite 18, Memphis, TN 38134 
www.180medical.com 
 
5 Star Medical Inc. ........................................................................................................ 373-8739 
1809 Thomas Rd., Memphis, TN 38134 
 
A&A Home Health Equipment. ........................................................................................... 877-363-4669 
6385 Stage Rd., Ste. 1., Bartlett, TN 38134 
www.anahomehealthequipment.com 
 
Mid-South Medical ........................................................................................................ 683-3543 
690 South Mendenhall Road, Memphis, TN 38117 
 
 

877-363-4669

ADT Companion Services.......................................................................................800-456-1787
adt.com

Advanced Care, Inc..................................................................................................866-323-8200
www.advcr.com
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American Medical Equipment, Inc. .............................................................................. 384-0176 
6005 Park Ave., Ste. 111, Memphis, TN 38119 
am-med.com 
 
American Sleep Products ............................................................................................ 755-8891 
1669 Kirby Parkway, Suite 110, Memphis, TN 38120 
 
A N I.V., LLC .................................................................................................................. 872-2648 
4565 Shelby Rd., Millington, TN 38053 
 
Apria Healthcare, Inc. ................................................................................................... 368-1200 
4740 Shelby Drive, Suite 104, Memphis, TN 38118 
www.apria.com 
 
Atlantic Medical ..................................................................................................... 855-722-8526 
 
Baptist Home Medical Equipment ............................................................................... 373-8485 
1600 Century Center Pkwy., Suite 101, Memphis, TN 38134 
 
Bioventus ............................................................................................................................................. 399-5065 
1900 Charles Bryan Rd., Suite 275, Cordova, TN 38016 
 
Byram Healthcare Centers .................................................................................................... 714-895-6416 
7475 McVay Station Ct., Suite 108, Germantown, TN 38138 
 
Coram CVS/Specialty Infusion ........................................................................................................ 386-3738 
1680 Century Center Parkway, Suite 12 
 
Diabetes Store ..................................................................................................................................... 312-3150 
1760 Moriah Woods Blvd., Suite2, Memphis, TN 38117 
 
Direct Medical Supplies ................................................................................................ 737-5069 
7285 Winchester Road, Suite 104, Memphis, TN 38125 
www.directmedicalofamerica.com 
 
First Community Care .................................................................................................. 266-1509 
5115 Covington Way, Suite 3 
 
Hil-ROM. ......................................................................................................................... 371-0591 
 
Home Medical Products ............................................................................................... 373-3503 
1675 North Shelby oaks Dr., Suite 1, Memphis, TN 38134 
 
Infusion Partners .......................................................................................................... 383-7077 
1680 Century Center Parkway, Suite 9, Memphis, TN 38134 
 
Integrity Home Medical  ................................................................................................ 759-1919 
9087 Poplar Ave, Germantown, TN 38138 
www.integrityhomrmedical.com 
 
Integrity Home Medica................................................................................................. .440-8339 
690 S. Mendenhall Rd., Memphis, TN 38117 
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Lincare, Inc ............................................................................................................................... 377-3010 
7535 Bartlett Corporate Dr., Suite A, Bartlett, TN 38133 
www.lincare.com 
 
KCI USA  ................................................................................................................................... 213-4981 
1679 North Shelby Oaks Dr., Suite 6, Memphis, TN 38134 
 
MED Plus Medical Solutions LLC ................................................................................ 922-5446 
7506 Enterprise Dr., Germantown, TN 38138 
 
Minimed Distribution Corp. .......................................................................................... 344-1316 
1800 Pyramid Place, Memphis, TN 38132 
 
Mid-South Medical & Mobility ...................................................................................... 752-5080 
5138 Old Summer Rd., Memphis, TN 38122 
 
Mobilcare Medical, Inc .................................................................................................. 526-0202 
1675 North Shelby Oaks Drive, Suite 7, Memphis, TN 38134 
 
National HME Inc.  ................................................................................................. 877-357-6354 
4132 Getwell Rd, Memphis, TN 38118 
 
National Seating & Mobility, Inc. ................................................................................. 362-9880 
3946 South Perkins Road, Memphis, TN 38118 
www.nsm-seating.com 
 
Novocure Inc .......................................................................................................... 603-215-5575 
1355B Lynnfield Rd., Ste. 133, Memphis, TN 38119 
 
North Delta Medical Supplies Inc ................................................................................ 795-4041 
3955 Whitebrook, Suite 2, Memphis, TN 38118 
 
Numotion ....................................................................................................................... 379-0096 
1687 North Shelby Oaks Dr., Suites 8 & 9, Memphis, TN 38134 
 
Optum Women’s and Children’s Health ............................................................... 844-301-4992 
6410 Poplar Ave., Ste. 800, Memphis, TN 38119 
 
Pink Ribbons ................................................................................................................. 417-6060 
716 North White Station Road, Memphis, TN 38122 
 
Pressure Management Resources  ............................................................................. 396-5211 
6935 Appling Farms Parkway, Suite 106, Memphis, TN 38133 
www.pmrwoundcare.com 
 
Prism Medical Products ........................................................................................ 888-244-6421 
4900 Outland Center Dr., Suite 102, Memphis, TN 38118 
 
Quality Medical Equipment .......................................................................................... 853-0702 
777 West Poplar Ave., Suite 103, Collierville. TN 38017 
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Reach Medical, LLC ...................................................................................................... 854-9333 
356 New Byhalia Road, Suite 2, Collierville, TN 38017 
www.reachmedical.com 
 
Southeastern Diabetic Supply Company  ................................................................... 270-9988 
498 Halle Park Dr., Collierville, TN 38017 
 
Southern Diabetic Supply Company ............................................................................ 365-1100 
3835 Viscount Ave, Suite 1, Memphis, TN 38118 
www.southerndiabetic.com 
 
Target Medical Inc. ........................................................................................................ 323-1304 
2158 Hyde Ave, Suite 7 Building 210, Memphis, TN 38114 
www.targetmedinc.com 
 
Trinity Medical Solutions ............................................................................................. 396-0174 
1296 Mary Jane, Memphis, TN, 38116 
 
United Medical .............................................................................................................. 323-0494 
174 Collins St., Suite 107, Memphis, TN 38112 
 
Victory Medical Equipment and Supplies, Inc ............................................................ 794-8885 
6073 Mt. Moriah Rd Extended., Suite 5, Memphis,TN 38115 

 
Fayette County 
 
DOC Supply of West Tennessee .............................................................................. 800-306-5160 
39 Threeway Lane, Ste. A, Humboldt, TN 38343 
 
Lauderdale County 
 
Home Medical Products Inc .................................................................................. 731-660-0084 
232 State St., Jackson, TN 38301 
www.hmpinc.net 
 
Wesscare ................................................................................................................. 731-836-1111 
7679 Highway 51 North, Halls, TN 38040 
www.wesscare.com  
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Tipton County 

Lincare Inc., ................................................................................................................... 840-4239 
8440 Highway 51 South, Suite C, Brighton, TN 38011 
 
Tri-City Medical  ............................................................................................................ 837-9989 
58 Doctors Drive, Munford, TN 38058 
 
Hospice Programs 
 
Amedisys Hospice of Tennessee .................................................................................... 680-0378 
6570 Stage Rd., Ste. 120, Bartlett, TN 38134 
www.amedisys.com 
 
Avalon Hospice ............................................................................................................. 384-9182 
5901 Shelby Oaks Drive, Suite 100 
 
Baptist Trinity Hospice ................................................................................................. 767-6767 
6141 Walnut Grove Rd., Memphis, TN 38120 
www.baptistonline.org 
 
Crossroads Hospice of Tennessee ............................................................................. 382-9292 
1669 Shelby Oaks Dr., Memphis, TN 38134 
www.crossroadshospice.com 
 
Hospice Advantage of Memphis .................................................................................. 309-1855 
5796 Shelby Oaks Dr., Suite 6, Memphis, TN 38134 
www.hospiceadvantage.net 
 
Methodist Alliance Hospice ......................................................................................... 516-1600 
6400 Shelby View Drive, Suite 103, Memphis, TN 38134 

www.methodisthealth.org 

Fayette County 

Caris Healthcare ................................................................................................................465-2120 
17410 US Highway 64, Somerville, TN 38068 
www.carishealthcare.com 

 

www.methodisthealth.org

465-2120
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HUD Memphis Field Office ............................................................................................... 544-3403 
200 Jefferson Ave., Suite 200, Memphis, TN 38103 
 
Subsidized Housing 
 
Shelby County 
 
Subsidized housing based on an individual’s income. 
 
Barry Towers ......................................................................................................................... 544-1240 
N. Lauderdale, Memphis, TN 38105 
 
Bearman-Golden Gardens ............................................................................................... 786-0079 
4755 Neely Rd., Memphis, TN 38109 
 
Bethel Towers ................................................................................................................... 942-3713 
1360 East Alcy Rd., Memphis, TN 38106 

www.betheltowers.com 
 
Casa Grace Senior Housing ............................................................................................. 388-6678 
3815 Austin Peay Hwy., Memphis, TN 38128 
 
CityView Towers .................................................................................................................... 521-1104 
South Camilla Street, Memphis, TN 38104 
 
C.E. Ware Towers .............................................................................................................. 785-5350 
3571 South Third St., Memphis, TN 38109 

www.cewaretowers.com 
 
College Park Senior Village ............................................................................................. 946-7100 
838 Walker, Memphis, TN 38126 

www.collegeparktowers.com 
 
Grace Place Retirement Community ............................................................................... 529-7697 
2131 Wilson Road, Memphis, TN 38116 
 
Horton Gardens ................................................................................................................ 353-0590 
715 Rouge Bluff, Memphis, TN 38127 
 
Jefferson Square .............................................................................................................. 544-1200 
741 Adams, Memphis, TN 38105 
 
John Madison Exum Towers ........................................................................................... 743-7300 
3155 Sharpe, Memphis, TN 38111 
 
Kefauver Terrace Apartments .......................................................................................... 372-2682 
7620 Robinson Cove, Arlington, TN 38002 

7 - Senior Housing 
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Latham Terrace .......................................................................................................................... 774-0151 
855 S. Fourth, Memphis, TN 38126 
 
Luther Terrace ................................................................................................................... 388-8702 
3907 James Rd., Memphis, TN 38128 
 
Lyons Ridge Senior Apartments ..................................................................................... 948-6005 
1633 Pennsylvania St., Memphis, TN 38109 
 
Madison Towers ................................................................................................................ 521-0003 
383 Madison Ave., Memphis, TN 38103 
 
Magnolia Terrace ............................................................................................................... 524-1007 
669 N. Third St., Memphis, TN 38103 
 
McCullough Place ............................................................................................................. 377-6789 
1456 Gillham Drive, Memphis, TN 38134 
 
Memphis Towers ............................................................................................................... 526-2233 
1081 Court Ave., Memphis, TN 38104 
 
Newberry Heights ............................................................................................................. 362-3337 
5819 Newberry Ave., Memphis, TN 38115 

www.newberryheights.nrc.org 
 
Northlake Apartments ...................................................................................................... 372-0100 
5190 Wesley Park Dr., Memphis, TN 38135 
 
Oakwood Manor Apartments ........................................................................................... 465-9587 
49 Oakwood Manor Cove, Somerville, TN 38068 
 
Paul Borda Towers ............................................................................................................... 544-1210 
21 N. Neely, Memphis, TN 38105 
 
Plough Towers .................................................................................................................. 767-1910 
6580 Poplar Ave., Memphis, TN 38138 
 
Poston Housing ................................................................................................................ 278-2846 
60 N. Montgomery, Memphis, TN 38104 

www.postonhousing.com 
 
Dr. R. Q. Venson Center .................................................................................................... 544-1215 
439 Beale St., Memphis, TN 38103 
 
Saint Peter Manor ............................................................................................................. 278-8200 
108 N. Auburndale, Memphis, TN 38104 

www.wesleyliving.com
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Serenity Towers at Mid-Town Memphis .......................................................................... 325-7810 
400 S. Highland, Memphis, TN 38111 
          www.serenitytowersmemphis.com 
 
Shelby Station ................................................................................................................... 363-8896 
3290 Wood Hollow Dr., Memphis, TN 38118 
 
Spottswood Meadows Apartments ................................................................................. 461-6906 
3342 Spottswood, Memphis, TN 38111 
 
Union Avenue Baptist Towers ......................................................................................... 274-5403 
2198 Courtland, Memphis, TN 38104 
 
University Place for Seniors ............................................................................................ 524-0990 
600 S. Somerville, Memphis, TN 38104 
     www.uplace-senior.com 
 
Welsh Manor ......................................................................................................................... 937-7920 
2900 Coleman Rd., Memphis TN 38128 
 
Wesley Graceland Gardens ............................................................................................. 332-2955 
1430 Graceland Pines, Memphis, TN 38116 
     www.wesleyliving.com 
 
Wesley Highland Meadows .............................................................................................. 388-8880 
3517 Andy Way Lane, Memphis, TN 38128 
      www.wesleyliving.com 
 
Wesley Millington Towers ................................................................................................ 873-3292 
5077 Easley Ave.  Millington, TN 38053 
     www.wesleyliving.com 
 
Wesley Stage Park ............................................................................................................ 385-9330 
2779 Battle Creek, Memphis, TN 38128 
     www.wesleyliving.com 
 
Westwood Manor .............................................................................................................. 785-0663 
11 South Orleans, Memphis, TN 38103 
 
Woodhollow Glen ............................................................................................................. 794-4144 
3295 Woodhollow Drive, Memphis, TN 38118 
 
Fayette County 
 
Subsidized housing based on income 
 
Gallaway Housing Authority ..................................................................................... 901-867-8101 
200 Jackson St., Galloway, TN 38036 
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Oakwood Manor Apartments .................................................................................... 901-465-8648 
49 Oakwood Manor Cl., Somerville, TN 38068 
 
Layton Meadows Apartments ................................................................................... 901-461-6905 
470 Layton Rd.,P.O. Box 165, Gallaway, TN 38036 
 
Maplewood Village ..................................................................................................... 901-465-9711 
400 Meadow Lane, Somerville, TN 38068 
 
St. Mark Village Apts ........................................................................................................ 877-3456 
85 Saint Mark Way, Moscow, TN 38057 
 
Lauderdale County 
 
Ripley Meadows Apartments .................................................................................... 731-635-5141 
271 Gay St. Extension, Ripley, TN 38063 
 
Wesley Park Meadows .............................................................................................. 731-836-7389 
804 Park Meadows St., Halls, TN 38040 
 
Tipton County 
 
Covington Housing Authority ................................................................................... 901-476-6135 
1701 Shoaf St., Covington, TN 38019 
 
Broadmeadow Place Apartments .................................................................................... 476-8662 
150 Peeler Rd., Covington, TN 38019 
 
Fox Hollow Community .................................................................................................... 475-1818 
100 Fox Hollow Run, Covington, TN 38019 
 
Glendale Commons .......................................................................................................... 476-9815 
351 Mueller Brass Rd., Covington, TN 38019 
 
Meadowview Elderly Apartments .................................................................................... 476-8547 
1000 Meadowview Cove, Covington, TN 38019 
 
Assisted Care Living Facilities 
 
Apple Grove ...................................................................................................................... 755-1244 
3575 Hacks Cross Rd., Memphis, TN 38125 
www.applegroveliving.com 
 
Assisted Living at Trezevant ........................................................................................... 325-4000 
177 N. Highland Ave., Memphis, TN 38111 
www.trezevantmanor.com 
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Ave Maria Home Assisted Living .................................................................................... 386-3211 
2805 Charles Bryan Rd., Bartlett, TN 38134 
www.avemariahomeorg 
 
Belmont Village ................................................................................................................. 624-8820 
6605 Quail Hollow, Memphis, TN 38120 
www.belmontvillage.com 
 
Brookdale Cordova ........................................................................................................... 377-7500 
1535 Appling Care Lane, Cordova, TN 38018 
 
Brookdale Dogwood Creek .............................................................................................. 313-0303 
8199 Poplar Avenue, Germantown, TN 38138 
 
Brookdale Germantown ................................................................................................... 752-8444 
7701 Poplar Avenue, Germantown, TN 38138 
 
Carriage Court of Memphis .............................................................................................. 763-3232 
1645 West Massey, Memphis, TN 38120 
www.meridianseniorliving.com 
 
Culpepper Place of Bartlett .............................................................................................. 266-3329 
7480 Highway 70, Bartlett, TN 38133 
 
Elmcroft at Bartlett ........................................................................................................... 410-5644 
3345 Kiiby Whitten, Bartlett, TN 38134 
www.elmcroftseniorliving.com 
 
Kirby Pine Estates Retirement Community/Fireside Villa/Providence Place .............. 365-3665 
3535 Kirby Rd., Memphis, TN 38115 
www.kirbypines.com 
 
Foxbridge .......................................................................................................................... 377-0101 
2180 Mangum Rd., Memphis, TN 38134 
www.umh.org/foxbridge 
 
Gardens of Germantown .................................................................................................. 755-5450 
3179Professional Plaza Drive, Germantown, TN 38138 
 
Germantown Plantation Senior Living Community ....................................................... 757-4114 
9293 Poplar Ave., Germantown, TN 38139 
www.germantownplantation.com 
 
Hearthside Senior Living at Collierville .......................................................................... 854-6590 
601 Wolf River Blvd., Collierville, TN 38017
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Heritage at Irene Woods ................................................................................................... 737-4735 
4580 S. Forrest Hill-Irene, Memphis, TN 38125 
 
Kennington Pointe ............................................................................................................ 366-6200 
6301 Village Grove Dr., Memphis, TN 38115 
www.veritasincare.com 
 
Ridgemont Manor #1 ........................................................................................................ 384-7828 
3805 Ridgemont Ave., Memphis, TN 38128 
www.ridgemontmanor.com 
 
Ridgemont Manor #2 ........................................................................................................ 384-7828 
3815 Ridgemont Ave., Memphis, TN 38128 
www.ridgemontmanor.com 
 
Riverdale Assisted Living ................................................................................................ 795-4495 
6880 E. Raines Rd., Memphis, TN 38115 
www.riverdaleassistedliving.com 
 
Schilling Gardens Assisted Living by Americare .......................................................... 850-2272 
15 Schilling Bend Commons, Collierville,TN 38017 
www.americareusa.net 
 
Southbreeze Assisted Living ........................................................................................... 748-1738 
3168 Hacks Cross Rd., TN 38125 
www.americareusa.net/location/south-breeze 
 
The Gardens of Germantown ........................................................................................... 755-5450 
3179 Professional Plaza Dr., Germantown, TN 38138 
www.gardensofgermantown.com 
 
The Glenmary at Evergreen ............................................................................................. 726-4881 
1550 N. Parkway, Memphis, TN 38112 
www.the glenmary.com 
 
The Pointe at Kirby Gate .................................................................................................. 753-3449 
6480 Quince Rd., Memphis, TN 38119 
www.seniorlifestyle.com/point-atkirby-gate.aspx 
 
Village at Germantown ..................................................................................................... 752-2580 
7930 Walking Horse Circle, Germantown, TN 38138 
www.village-germantown.com 
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Fayette County 
 
NHC Healthcare ................................................................................................................. 465-9861 
308 Lake Drive, Somerville, TN 38068 
 
Somer Oak Senior Living ................................................................................................. 466-2076 
10790 Highway 64 West, Somerville, TN 38068 
 
Lauderdale County 
 
Asbury Cove ............................................................................................................... 731-635-3200 
315 Asbury Ave., Ripley, TN 38063 
 
Tipton County 
 
Parkway Cove ................................................................................................................... 475-9020 
805 Bert Johnston, Covington, TN 38019 
 
Assisting Living Care Facilities with Secure Memory Care Units 
 
Shelby County 
 
Apple Grove ...................................................................................................................... 755-1244 
3575 Hacks Cross Rd., Memphis, TN 38125 
www.applegroveliving.com 
 
Belmont Village ................................................................................................................. 624-8820 
6605 Quail Hollow, Memphis, TN 38120 
www.belmontvillage.com 
 
Carriage Court of Memphis  ............................................................................................. 763-3232 
1645 West Massey, Memphis, TN 38120 
www.meridianseniorliving.com 
 
Emeritus at Cordova ......................................................................................................... 377-7500 
1535 Appling Care Lane, Cordova, TN 38018 
 
Foxbridge .......................................................................................................................... 377-0101 
2180 Mangum Rd., Memphis, TN 38134 
www.umh.org/foxbridge 
 
Kennington Pointe ............................................................................................................ 366-6200 
6301 Village Grove Dr., Memphis, TN 38115 
www.veritasincare.com 
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Kirby Pines Retirement Community ................................................................................ 365-3665 
3535 Kirby Rd., Memphis, TN 38115 
www.kirbypines.com 
 
Schilling Gardens Assisted Living by Americare .......................................................... 850-2272 
15 Schilling Bend Commons, Collierville,TN 38017 
www.americareusa.net 
 
Southbreeze Assisted Living ........................................................................................... 748-1738 
3168 Hacks Cross Rd., TN 38125 
www.americareusa.net/location/south-breeze 
 
The Gardens of Germantown ........................................................................................... 755-5450 
3179 Professional Plaza Dr., Germantown, TN 38138 
gardensofgermantown.com 
 
The Pointe at Kirby Gate .................................................................................................. 753-3449 
6480 Quince Rd., Memphis, TN 38119 
www.seniorlifestyle.com/point-atkirby-gate.aspx 
 
Brookdale Dogwood Creek .............................................................................................. 313-0303 
8199 Poplar Ave., Germantown, TN 38138 
www.brookdaleliving.com 
 
Housing for Adults with Disabilities 
 
Shelby County 
 
CAAP Place of Hope ......................................................................................................... 360-0442 
1347 Ferguson Road, Memphis, TN 38106 
 
Alliance Healthcare Services ........................................................................................... 369-1400 
3406 Trezevant St., Memphis, TN 38134 
5542 Crestview Dr., Memphis, TN 38134 
1373 Faxon Ave., Memphis, TN 
4563 Tchulahoma, Memphis, TN 38118 
76 N. Greer St., Memphis, TN 38104  
6400 Gillespie Rd.,, Memphis, TN 38134 
3590 Ridgemont Ave., Memphis, TN 38128 
 
Independent Apartments.................................................................................................. 521-1828 
875 Linden, Memphis, TN 38104 
 
McCullough Place ............................................................................................................. 377-6789 
1456 Gillham Dr., Memphis, TN 38134 
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Point Church .............................................................................................................. 615-259-4332 
2310 Ardmore View Ct., Memphis, TN 38127 
 
SRVS Group Home I ......................................................................................................... 366-4747 
6591 Imperial Oak Dr., Memphis, TN 38115 
 
SRVS Group Home II ........................................................................................................ 366-4571 
6602 Kirby Meadows Cv., Memphis, TN 38115 
 
SRVS Group Home III ....................................................................................................... 375-4804 
1182-84 Rutland St., Memphis, TN 38114 
 
Welsh Manor ..................................................................................................................... 937-7920 
2900 Coleman Rd., Memphis, TN 38128 
 
Woodhollow Glen ............................................................................................................. 794-4144 
3295 Woodhollow Dr., Memphis, TN 38118 
 
Senior Housing and Apartments 
 
Shelby County 
 
Bellevue Woods ................................................................................................................ 388-1888 
1818 Timber Glen Dr. W., Cordova, TN 38016 
www.bellevuewoods.com 
 
Casa Grace Senior Housing ............................................................................................. 388-6678 
3815 Austin Peay Hwy, Memphis, TN 38128 
 
Colonial Estates ................................................................................................................ 382-8852 
2600 Colonial Tower Dr., Memphis, TN 38016 
 
Germantown Plantation.................................................................................................... 757-4114 
9293 Poplar Ave., Germantown, TN 38138 
www.germantownplantation.com 
 
Greenfield Senior Residence at Lenox Park ................................................................... 360-8785 
6539 Knight Arnold, Memphis, TN 38115 
www.greenfieldseniorliving.com 
 
Heritage at Irene Woods ................................................................................................... 737-4735 
4580 S. Forest Hill-Irene, Memphis, TN 38125 
 
Hickory Hollow Apartments ............................................................................................. 797-0266 
3930 Allenbrook Cv. Memphis, TN 38118 
 
Kennington Point .............................................................................................................. 366-6200 
6301 Village Grove, Memphis, TN 38115 
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Latham Terrace .......................................................................................................................... 774-0151 
855 S. Fourth St., Memphis, TN 38107 
www.wesleyliving.com/senior-housing/32-latham-terrace-memphis-tn 
 
Legends Park Senior Living ............................................................................................. 577-9722 
198 North Pauline, Memphis, TN 38105 
 
Luther Towers ................................................................................................................... 323-3639 
274 S. Highland, Memphis, TN 38111 
www.wesleyliving.com 
 
Lutheran Village Condominium ....................................................................................... 385-7061 
3589 Covington Pike, Memphis, TN 38128 
lutheranvillagememphis.com 
 
Mendenwood Apartments ................................................................................................ 682-4505 
777 Mt. Moriah, Memphis, TN 38117 
 
Robinwood ........................................................................................................................ 381-8949 
2795 Kirby-Whitten, Bartlett, TN 38134 
 
The Glenmary at Evergreen ............................................................................................. 726-4881 
1550 N. Parkway, Memphis, TN 38112 
www.theglenmary.com 
 
The Parkview ..................................................................................................................... 725-4606 
1914 Poplar Ave., Memphis, TN 38104 
 
The Solana Germantown .................................................................................................. 313-0303 
8199 Poplar Ave., Germantown, TN 38138 
www.brookdaleliving.com 
 
Town Village Audubon Park ............................................................................................. 537-0002 
950 Cherry Rd., Memphis, TN 38117 
www.brookdaleliving.com 
 
Trezevant ........................................................................................................................... 515-2800 
177 N. Highland, Memphis, TN 38111 
 
University Place ................................................................................................................ 526-0810 
1045 E.H. Crump Blvd., Memphis, TN 38104 
 
Village at Germantown ..................................................................................................... 752-2500 
7820 Walking Hourse Circle, Germantown, TN 38138 
 
Wesley Highland Terrace ................................................................................................. 325-7830 
366 S. Highland, Memphis, TN 38111 
www.wesleyliving.com
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Fayette County 
 
Bluegrass Village ....................................................................................................... 901-465-4133 
430 Jernigan Dr., Somerville, TN 38068 
 
Country Oaks ............................................................................................................. 901-465-8297 
421 Jernigan Dr., Somerville, TN 38068 
 
Gallaway Manor Apartments ..................................................................................... 901-867-3503 
294 Layton Rd., Gallaway, TN 38036 
 
Oakland Apartments .................................................................................................. 901-262-7796 
55 Elisinger Ct., Oakland, TN 38060 
 
Rossville Apartment  .................................................................................................. 901-853-2565 
5185 Highway 57, Rossville, TN 38068 
 
SomerOak Senior Living ........................................................................................... 901-466-2076 
10790 Highway 64 W., Somerville, TN 38068 
 
St. Mark Village .......................................................................................................... 901-877-3456 
85 St. Mark Cove, Moscow, TN 38057 
 
Lauderdale County 
 
Cedar Point Apartments ............................................................................................ 731-738-5421 
550 Church St., Henning, TN 38041 
 
Chapel Ridge Apartments ......................................................................................... 731-635-0001 
449 Robeson St., Ripley, TN 38063 
 
Gates Apartments ...................................................................................................... 731-836-0299 
614 Huntington St., Gates, TN 38037 
 
Henning Village Apartments ..................................................................................... 731-738-2228 
356 South Main St., Henning, TN 38041 
 
Lauderdale Apartments ............................................................................................. 731-836-5031 
390 Cherrydale Dr., Halls, TN 38040 
 
Ripley Meadows ......................................................................................................... 731-635-5141 
101 Northcrest , Ripley, TN 38063 
 
Ripley Terrace Apartments ....................................................................................... 731-635-5449 
219 Volz Rd., Ripley, TN 38063 
 
Rolling Hills Apartments ........................................................................................... 731-635-0192 
227 Volz Rd., Ripley, TN 38063 
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Spring Forest Apartments......................................................................................... 731-635-9099 
223 Keller Ave, Ripley, TN 38063 
 
Towne Square Apartments ....................................................................................... 731-635-8876 
119 Jefferson St., Ripley, TN 38063 
 
Wesley Park Meadows .............................................................................................. 731-836-7389 
800 Park Meadows Cove, Halls, TN 38040 
 
Tipton County 
 
Broadmeadow ............................................................................................................ 901-476-8662 
150 Peeler Rd., Covington, TN 38019 
 
Cantebury Apartments .............................................................................................. 901-476-1371 
100 Cantebury Circle, Covington, TN 38019 
 
Meadowview Apartments .......................................................................................... 901-476-8547 
1000 Meadowview Cv., Covington, TN 38019 
 
Mason Manor .............................................................................................................. 901-294-3627 
50 Mason Manor Lane, Mason, TN 38019 
 
Meadowview Apartments .......................................................................................... 901-476-8547 
1000 Meadowview Cove, Covington, TN 38019 
 
Surrywood .................................................................................................................. 901-837-0087 
74 Birchwood Dr., Munford, TN 38019 
 
Continuing Care Retirement Communities 
 
Provides Independent, Assisted Living, and Nursing Care. 
 
Shelby County 
 
Kirby Pines Retirement Community ................................................................................ 365-3665 
3535 Kirby Rd., Memphis, TN 38115 
www.kirbypines.com 
 
The Farm at Bailey Station ............................................................................................... 328-4850 
10013 Grand Central Circle East, Collierville, TN 38017 
 
Trezevant Manor ............................................................................................................... 325-4000 
177 N. Highland, Memphis, TN 38111 
www.trezevantmanor.com 
 
Village at Germantown ..................................................................................................... 752-2580 
7820 Walking Horse Circle, Germantown, TN 38138 
www.village-germantown.com 
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How To Contact Your Legislator 
 

President Address: The President 
The White House Salutation: Dear Mr. President 
1600 Pennsylvania Ave., NW  
Washington, D.C. 20500 Closing for the President: 
(202) 456-1414 “Respectfully yours” 
  
U.S. Capitol Switchboard  
(202) 224-3121  
  
To address a U.S. Senator: To address a U.S. Representative: 
The Honorable The Honorable 
Salutation: Salutation: 
Dear Senator: Dear Representative: 
 Dear Congressman: 

 
Tennessee State Government  
  
Governor To address the governor: 
State Capitol Building The Honorable 
Nashville, TN 37243-5081 Salutation: 
(615) 741-0830 Dear Governor : 
  
To call your representative or senator toll free: 1-800-449-8366 
 
To address a state senator: To address a representative: 
The Honorable The Honorable 
Salutation: Salutation: 
Dear Senator: Dear Representative: 

 
Shelby County Government  
  
Mayor’s Office To address the mayor: 
160 N. Main, Suite 850 The Honorable 
Memphis, TN 38103-1876 Salutation: 
(901) 222-2000 Dear Mayor: 
  
Board of Commissioners To address a commissioner: 
160 N. Main, Suite 600 Commissioner 
Memphis, TN 38103-1827 Salutation: 
(901) 222-1000 Dear Commissioner: 

8 - Helpful Information 
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Memphis County Government  
  
Mayor’s Office To address the mayor: 
125 N. Main, Rm 700 The Honorable 
Memphis, TN 38103 Salutation: 
(901) 636-6000 Dear Mayor: 
  
City Council To address council persons: 
125 N. Main, Rm 514 Councilman/Councilwoman 
Memphis, TN 38103 Salutation: 
(901) 636-6786 Dear Mr./Mrs./Ms.: 

Medicare & Medicaid/TennCare 

TennCare 
 
If you are on TennCare, the TennCare Consumer Advocacy line, which is not affiliated with 
TennCare, can help you get the medical care you need. Their hours are listed as follows: 
 

Monday – Thursday 8:00 a.m. – 8:00 p.m. (CST) 
Friday 8:00 a.m. – 6:00 p.m. (CST) 
Saturday 8:00 a.m. – 12:00 noon (CST) 

 
You may find it easier to reach them in the evenings or on Saturday. 
 
TennCare Consumer Advocacy Line ..................................................................... 800-722-7474 
 
Special Medicaid for the Elderly 
 
If you receive MEDICARE parts A & B, you may qualify to have the State of Tennessee pay for 
your Medicare premium, your coinsurance and your deductible. Ask whether you qualify for 
QMB (Qualified Medicare Beneficiary) or SLMB (Specified Low-Income Medicare Beneficiary). 

 
For more information, please call .............................................................................. 800-624-5547 

 
Medicare 
 
Medicare is a federal health insurance program for people 65 or older and other adults with 
disabilities.  Medicare is run by the Centers for Medicare and Medicaid. Local Social Security 
Administration offices take applications for Medicare and provide information about the 
program. Most business can be handled over the telephone. See the section under “Social 
Security” for office locations. 

In Memphis, call Social Security… ......................................................................... 800-772-1213 
Medicare Help Line .................................................................................................. 800-633-4227  

SHIP (Senior Health Insurance Program) .............................................................. 901-222-4111 

This program answers questions about Medicare, Medicaid, Medicare Supplement Insurance 
Policies, Prescription Drug Discounts and Long Term Care Insurance.
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Social Security & Pension Information 
 

Shelby, Tipton and Fayette Counties 
 
West Office, 1330 Monroe Avenue, Memphis, TN 38104 ................................. 866-336-2212 

 
South Office, 3461 S. Third, Memphis, TN 38109............................................. 855-782-9155 

 
North Office, 3602 Austin Peay Hwy., Suite 304, Memphis, TN 38128 ........... 855-420-8557 
 
Lauderdale County 
 
Social Security Office, 1070 Vendall Rd., Dyersburg, TN 38024 .................... 877-480-5002 

 
This number, as well as all Social Security Offices, are open Monday through Tuesday from 
9:00 a.m. to 3:00 p.m.; Wednesday, 9:00 a.m. to 12:00 p.m.; Thursday through Friday from 9:00 
a.m. to 3:00 p.m. 

 
Almost all Social Security business can be handled over the internet on line or by telephone. 

www.ssa.gov 
 

 

Abused Women’s Services ........................................................................................... 725-4277 
Adult Protective Services  ...................................................................................... 888-277-8366 
Aging Commission of the Mid-South Office ................................................................ 222-4100  
Information Line ............................................................................................................. 222-4111 
Alcoholics Anonymous ................................................................................................. 454-1414 
Al-Anon Information ...................................................................................................... 323-0321 
Alliance Healthcare. ....................................................................................................... 369-1400 
Alzheimer’s Association ................................................................................................ 565-0011 
American Cancer Society .............................................................................................. 278-2000 
American Diabetes Association ................................................................................... 682-8232 
American Heart Association ......................................................................................... 383-5400 
American Lung Association  .................................................................................. 800-586-4872 
American Red Cross  ..................................................................................................... 726-1690 
Arthritis Foundation ...................................................................................................... 685-9060 
Better Business Bureau ................................................................................................ 759-1300 
Birth Certificates ............................................................................................................ 222-9012 
Calvary Rescue Mission ................................................................................................ 775-2570 
Cancer Information Services ................................................................................. 800-422-6237 
Catholic Charities .......................................................................................................... 722-4700 
Christ Community Health Services Appointment Line  ............................................... 271-6000  
Church Health Center of Memphis ............................................................................... 272-0003 
Clovernook Blind and Visually Impaired Services ...................................................... 523-9590  

Quick Reference 
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Community Service Agency .......................................................................................... 222-4200 
Comprehensive Counseling Network (Mental Health Services) ................................ 353-5440 
County Clerk’s Office .................................................................................................... 222-3000 
Crisis Center ................................................................................................................... 274-7477 
Election Commission .................................................................................................... 222-1200 
Fishing License (Memphis Area) .................................................................................. 213-3124 
Food Stamps/SNAP ...................................................................................... 320-7200, 344-5040 
Goodwill Homes Community Services Inc .................................................................. 785-6790  
HIV/Aids Information ..................................................................................................... 222-9385 
Income Tax Information & Assistance ................................................................... 800-829-1040 
Jewish Family Services ................................................................................................. 767-8511 
Library and Information Center (LINC)  ........................................................................ 415-2700 
Metropolitan Inter-Faith Assoc. (MIFA) ............................................................................ 527-0208 
Medicare Claims ...................................................................................................... 800-633-4227 
Memphis Fair Housing Center ...................................................................................... 432-4663 
Memphis Area Transit Authority (MATA) ..................................................................... 722-7100 
Memphis Animal Shelter  .............................................................................................. 636-7297 
Memphis Area Legal Services ...................................................................................... 523-8822 
Memphis Center for Independent Living...................................................................... 726-6404 
Meritan. ........................................................................................................................... 766-0600 
MIFA Transportation ...................................................................................................... 527-0061 
Mid-South Food Bank (Commodities) .......................................................................... 222-9750 
Mid-South Lions Sight Service ..................................................................................... 543-5466 
National Kidney Foundation of West Tennessee ........................................................ 683-6185  
Professional Network on Aging (PNA) ......................................................................... 730-0528 
Property Tax Relief (County) ......................................................................................... 432-4829 
Property Tax Relief (City)................................................................................................ 522-1111 
Public Guardian ............................................................................................................. 222-4100 
Rape Crisis ..................................................................................................................... 222-4350 
Region One Outpatient Clinic (MedPlex) ..................................................................... 545-6969 
Senior & Adults with Disabilities Information and Assistance  ............................................ 222-4111  
Serenity Recovery Centers ........................................................................................... 521-1131 
Shelby County Agricultural Extension Office .............................................................. 752-1207 
Shelby County Archives ................................................................................................ 222-8175 
Shelby County Assistance Center ................................................................................ 222-2300 
Shelby County Crime Victims Center ........................................................................... 222-3950 
TN Consumer Insurance Service ........................................................................... 800-342-4029 
United Methodist Neighborhood Centers 

602 Looney  ................................................................................................................. 523-2485 
3000 Walnut Grove ...................................................................................................... 323-4995 
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Shelby County Election Commission ........................................................................... 222-1200 
Shelby County Family Support  .................................................................................... 222-4200 
Shelby Rent & Mortgage Assistance ............................................................................ 222-4200 
Shelby County Jury Commission ................................................................................. 222-1650 
Shelby County Utilities Assistance .............................................................................. 222-4200 
Shelby County Veteran Service .................................................................................... 222-4237 
Shelby County Weatherization Program ...................................................................... 222-4280 
Sheriff’s Special Services (Senior Crime Watch) (Mon.- Fri.) ..................................... 222-5875 
Sheriff Department ......................................................................................................... 222-5500 
Social Security ........................................................................................................ 800-772-1213 
Southern College of Optometry ................................................................................... 722- 3200 
Tennessee Highway Patrol ............................................................................................ 543-6256 
Time Information ............................................................................................................ 526-5261 
U.T. College of Dentistry ............................................................................................... 448-6468 
Union Mission................................................................................................................. 526-8403 
Urban League ................................................................................................................. 272-2491 
Veteran Administration .................................................................................................. 800-827-1000 
Volunteer Memphis ........................................................................................................ 523-2425  
Weather Information ...................................................................................................... 332-3679 
Wheel Tax Reimbursement ........................................................................................... 222-0200 
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Website Information 

The following information is included for those citizens who are beginning to make full use of the 
Internet. These websites are important sources of information. 
 
Shelby County Government .................................................................... www.shelbycountytn.gov 
Memphis City Government ....................................................................... www.cityofmemphis.gov 
Aging Commission of the Mid-South .................................................. www.agingcommission.org 
Memphis Public Library  ........................................................................... www.memphislibrary.org 
AARP ............................................................................................................................. www.aarp.org 
American Society of Aging  .................................................................................... www.asaging.org 
National Council on Aging ......................................................................................... www.ncoa.org 
Social Security Administration ....................................................................................www.ssa.gov 
Medicare .............................................................................................................. www.medicare.gov 
General Health Information ........................................................................... www.healthfinder.gov 
Heart Health ................................................................................................. www.americanheart.org 

 
Other Websites for Seniors 

 
Seniornet ............................................................................................................. www.seniornet.org 
Caregiving ........................................................................................................ www.caregiving.com 
Family Caregiver Alliance .................................................................................. www.caregiver.org 
Benefits Check Up .................................................................................www.BenefitsCheckUp.org 
Center for Medicare & Medicaid ........................................................................ www.cms.hhs.gov/ 
Leading Age ..................................................................................................... www.leadingage.org 
Long Term Care Living .................................................................. www.LongTermCareLiving.com 
Healthfinder .................................................................................................... www.healthfinder.gov 
Eldercare Locator................................................................................................ www.eldercare.gov 
Elder Law Answers ............................................................................... www.elderlawanswers.com 
Medicare Rights Center ........................................................................... www.medicarerights.com 
National Council on Aging Aging ............................................................................ www.NCOA.org 
National Association of Area Agencies on Aging ...................................................... www.n4a.org 
National Alliance for the Mentally Ill of TN (NAMI) ................................................... www.nami.org 
National Alliance for Caregiving ...................................................................... www.caregiving.org 
National Caregivers Library .................................................................. www.caregiverslibrary.org 
Veterans Administration ..................................................................................................www.va.gov 
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Customer Satisfaction Survey 
 
Please help us know if the Senior Citizen’s Handbook is helpful to you and if there is anything we can 
do to improve the handbook by taking a few minutes to fill out this survey. Please tear this page from 
the handbook and FAX to 222-4198 or mail to: 
 

Aging Commission of the Mid-South 
2670 Union Ave. Ext., Suite 1000 

Memphis, TN 38112 
 

1. Did you request the handbook? If so, was it: 
_____ in person _____ by mail _____ by phone 

 
2. If you did not request the handbook, how did you get a copy? 

_______________________________________________________________________________ 
 

3. How quick was our response to your request? 
_____ same day _____ 2 - 5 days _____ longer 

 
4. The general attitude of the office was: 

_____ excellent _____ good _____ fair 
 

5. The quality of the handbook is: 
_____ excellent _____ good _____ fair 

 
6. Is there information you believe should be included in the handbook? 

_______________________________________________________________________________ 
_______________________________________________________________________________ 
 

7. Additional comments or suggestions:  
 

 
Name: ___________________ Business: _________________________ 
Address: ___________________ City/State/Zip _________________________ 
Business Phone: ___________________ Home Phone: ________________________ 
    

Thank you for your comments.  We appreciate your help to improve the handbook. 
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Directory Update Form 
 
If you would like to be included in the next directory or if you wish to update your information, please 
complete the form below and send it to the address below. 

 
Organization name: _________________________________________________________ 

Contact name: _________________________________________________________ 

Title of contact person: _________________________________________________________ 

Mailing address: _________________________________________________________ 

 _________________________________________________________ 

 ____________________ __________ _______________ 

 City State Zip 

Telephone number(s): _________________________________________________________ 

FAX number: _________________________________________________________ 

E-mail address: _________________________________________________________ 

Brief description of services provided: _____________________________________________ 

 

 

 
Section you would like your ad listed in: ________________________________________________ 

 
Please mail or FAX to: 

 
Aging Commission of the Mid-South 

2670 Union Ave. Ext., Suite 1000 
Memphis, TN 38112 

 
Phone: 901-222-4100 
FAX: 901-222-4198 
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