August 2018 Edition

A Newsletter of the Shelby County Government’s Division of Community Services

Community Connections

Addressing underlining conditions of wellbeing and justice, for all to reach their full potential

Vision Statement
The Shelby County Division of
Community Services strives to be
a highly organized team and
partner, dedicated to promoting
a strong community where all
people are able to reach their full
potential.
Mission Statement

Own Your Engagement
A Message from the Director’s Office
Employee engagement has become a focal point in today’s
workforce across all sectors because of the recognition that happy
employees equate to happy customers. Engaged, motivated workers have higher employee satisfaction, which leads to enthusiasm in
their role and overall company growth in the form of higher retention and lower turnover; higher productivity; increased profitability;
less absenteeism, and increased employee loyalty.
In addition to these benefits to an organization, you can also find countless articles and books that outline the correlation between employee engagement at work and
personal health and well-being. Based on much of this research, over the past few
months our Division of Community Services Employee Ambassadors Team has put in
place very intentional efforts to increase opportunities for each of us to feel more connected to our team and take much needed moments for self-care.

Inside this Edition
I know from
firsthand interactions with
this team that there is not a
more committed group of
public servants to be found.
You support individuals and
families who are in the
midst of an economic or
personal crisis and have complex needs. You provide
this support regardless of how you might feel physically or emotionally day in and out. The weight of balancing all of this can have an adverse impact on your
own health and well-being despite your unwavering
commitment.
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Understanding all of this, I am hopeful that you will take full advantage of upcoming engagement opportunities and own it, such as upcoming United Way activities, the Annual Office Olympics (Date TBD), and the 1st Division Holiday Party, December 14th. While the picnic has been canceled, the Ice Cream Eating Contest will go
down at Office Olympics . . . HAVE YOU SEEN THAT LEADERSHIP MEETING VIDEO? If
not, click here? These events and others are designed to give each of you much deserved time and space for being appreciated, engaged and connected to your fellow
team members. When we are individually healthy and happy in our work today, we
are best equipped to collectively support our clients and families leading Shelby County to a better tomorrow.

Find Us On Social Media

The Division of Community Services promotes ongoing economic security and independence for
the people of Shelby County. We
do this by promoting, coordinating and delivering services
that address the underlying
conditions for wellbeing and
justice.
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New Program for
Crime Victims with Substance Abuse Issues
The Healing Hearts Foundation is excited to announce the award of a grant
from the Tennessee Office of Criminal Justice Programs (OCJIP). This grant will enable
them to offer services to victims of crime
who have co-occurring substance abuse
problems. Best practices suggest that it is
important to treat these issues concurrently
for participants to achieve and maintain ongoing recovery.
The program will include group therapy co-led by Healing Hearts Foundation
staff and a trauma subject expert. Individual therapy will be offered as needed and
creative experiential processes will be available to help participants open new paths to
healing. The program will also offer aids to
detoxification including accu-detox to help participants reduce anxiety and increase
their ability to heal.
The OCJP grant will allow the Healing Hearts Foundation to offer all services
free of charge to participants.
Please make plans to attend the open house and hear Dr. Jane Abraham share
more about this exciting program and how you can make referrals!

United Way Days of Caring

Shelby County Government Division of Community Services
Shelby County Mayor’s Administration
Dorcas Young Griffin, Director
www.shelbycountytn.gov
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SNAP for Seniors

What’s the Medical Deduction for SNAP?

Continued on page 4
Shelby County Government Division of Community Services
Shelby County Mayor’s Administration
Dorcas Young Griffin, Director
www.shelbycountytn.gov
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What’s the Medical Deduction for SNAP?
Continued

National Hispanic Heritage Month
Hispanic Heritage Month is an official celebration of American citizens whose ancestry can be traced
back to Spain, Mexico, Central and South America and the
Caribbean.
When is Hispanic Heritage Month?
The festival now lasts from September 15th to October
15th each year but started as just a weeklong celebration in
1968. Twenty years later, in 1988, it expanded to dedicate
four weeks for the celebration. The celebration starts in the
middle of the month, as opposed to the end, because the
15th marks the independence days of five Latin American
countries: Costa Rica, El Salvador, Guatemala, Honduras
and Nicaragua. Mexico, Chile, and Belize follow shortly
after, on the 16th, 18th and 21st.
Who does it celebrate?
Hispanic Heritage Month “pays tribute to the generations of Hispanic Americans who have positively
influenced and enriched our nation and society,” according to the official website.
It particularly celebrates Hispanic arts and culture and is therefore supported by: The Library of Congress, National Archives and Records Administration, National Endowment for the Humanities, National Gallery of Art, National Park Service, Smithsonian Institution and United States Holocaust Memorial
Museum.
Shelby County Government Division of Community Services
Shelby County Mayor’s Administration
Dorcas Young Griffin, Director
www.shelbycountytn.gov

4

August 2018 Edition

A Newsletter of the Division of Community Services of Shelby County Government

Community Connections

Addressing underlining conditions of wellbeing and justice, for all to reach their full potential

Community Spotlight: Bundles for Babies
Shelby County Diaper Drive
Making ends meet is a daily difficulty for those in our community who are
unemployed or under-employed. Many
juggle paying bills and providing food for
their families. Items that are truly necessities become luxuries when there is not
sufficient income to go around. Families
can’t afford diapers for their children, feminine products for young girls in their
homes or adult briefs for seniors with incontinence issues. A lack of any of these
sanitary needs creates dire consequences
for families in Shelby County. Keisha Walker, the Director of the Office of Community
Engagement and Outreach states, “The

An initial drive for diapers, Bundles for Babies, will take place September 22nd
through the 30th (see flyer and fact sheet
on page 6.

lack of diapers may mean that children
cannot attend daycare. Seniors in need of
adult briefs run a significantly higher rate
of infection when disposable products are
not available and young girls are unable to
go to school if they lack feminine hygiene
products contributing to our ongoing challenges with truancy. “

Shelby County Schools and the Kappa Beta chapter of Kappa Alpha Psi Fraternity, Inc. are hosting a necessity drive for
students. The drive will be held at the
Chick-Fil-A on Union Avenue from 5-7 p.m.
on September 14. A portion of the proceeds from their sales will be donated to
Shelby County Schools. Necessities that
will be accepted for students include socks,
undergarments, deodorant, toothbrushes,
and feminine products. All donations
should be new and in their original packaging.

In an effort to avoid these consequences, the Division of Community Services in partnership with the Urban Child
Institute and other community partners are
establishing the Shelby County Diaper Bank
Network to provide these essential products to those in need. The goal of the Diaper Bank is to serve as a repository for donated diapers, feminine products, and
adult briefs. The project is being incubated
at the Urban Child Institute and will move
to a more permanent location when it is
ready to begin regular dispersing of
materials.

Shelby County Government Division of Community Services
Shelby County Mayor’s Administration
Dorcas Young Griffin, Director
www.shelbycountytn.gov

WREG-TV reported on August, 18,
2018 that the lack of hygiene supplies can
be the reason that students in the Shelby
County Schools are truant. Dr. Lori Phillips,
Director of Family and Community Engagement for the school system noted that
“Many time, girls stay home because they
don’t have the proper feminine products
and it directly inhibits their ability to come
to school during that time.”

To specifically target the needs of
elders, the Aging Commission of the MidSouth is developing a Dignity Drive. The
Aging Commission will be soliciting donations of incontinence briefs from businesses, faith communities and citizens to help
protect the health of senior citizens in our
community. The dates of the Dignity Drive
are to be announced soon.
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Find Us Around Town !

Shelby County
Division of
Community Services
is Coming to a
Location Near You!

September
12th 1pm

Join Us at One of the Community
Events Listed Here to receive information about the following :
 Services for older adults & adults
with disabilities
 Rent , mortgage, utility & medical
prescription assistance
 Services for multicultural & Hispanic individuals
 Mental health services
 Veterans services
 Crime Victim services

***Services available on site at
these events
Click here to invite us to your
event or organization.

September
15th 9am

Methodist Lebonheur Health
Fair, Riverview Community
Center, 1891 Kansas Sr
Pre-October Fest
Kingdom Fellowship Baptist
Church, 3735 North Trezevant

October
6th 10am

Hola Fest, Celebrating
Hispanic Heritage Month
Sea Isle elementary

October
10th 10am

University of Memphis
Student Health Fair

October 13th Wellness without Walls
Jerusalem Baptist Church
1761 West Shelby Drive

9am

Shelby County Government Division of Community Services
Shelby County Mayor’s Administration
Dorcas Young Griffin, Director
www.shelbycountytn.gov
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