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Director's Message

Our Response to
Coronavirus
When I first started working on this month’s
newsletter message in mid-February, I was
fully committed to trying to find the right

words to inspire us to recognize the power of teamwork. I expected plenty of examples
from the now cancelled NCAA Tournament with all of the energy, excitement and powerful
stories that it annually brings for millions of fans across the country. Then, the COVID-19
was declared a pandemic and everything quickly changed not just for basketball fans but for
all of us.

Like everyone else, I have struggled to wrap my head around the new reality that we
are collectively facing. The anxiety of the potential of health concerns for myself and my
family, especially my senior parents. The economic uncertainty for our entire
world, especially those who were already navigating just getting by. Trying to be half the
human that my son’s teacher Ms. Anna Grace is while schools close indefinitely, all while
balancing a job that needs me to be more focused and responsive to my community than
ever before. The closing of spaces like churches, movie theaters, restaurants and beauty
shops that have been a constant source of hope, entertainment and fellowship in some way
for the majority of my life. The panic that ensues when you don’t have a clue or even frame
of reference for what is next coupled with the unsettling realization that all you can do is
stay safer at home and wait.

This month has put a whole new meaning into March Madness.

Admittedly, I would much rather be watching teams compete this weekend vying for the
chance to be in the Final Four instead of continuing at this frantic pace with so much
uncertainty. I do recognize, however, that even within the current and yet to be chaos of
these times, there is so much opportunity for our collective greatness to be
realized. In the past couple of weeks, I have been inspired by the best parts of us showing
up all across this community. Countless individuals and organizations have stepped up to
make sure that children and families continue to have access to food during this time.
Teachers at home with their own families and concerns are making the Zoom rounds nightly
to comfort our kids. Doctors, nurses, health and public safety officials, human services
providers, grocery store workers and too many others to name remain on the front lines
and serve daily in spite of the risks. Division of Community Services staff have continued to
step up to the plate and be adaptable, creative and committed to ensuring that every
service that we have remains available and accessible to those who need us even as
things rapidly change and evolve daily.

Times like these may try our collective souls, but they also can help us redefine and refocus
who we are and more importantly who we aspire to be. Let’s be the people who take
doctor’s orders and stay home, practice social distancing and together change the
trajectory of ithe mpact of COVID on our community. Let’s be compassionate, finding new
creative ways to give, serve and connect with our neighbors. Most importantly, let’s show
grace for one another as we all navigate the best we can during this crisis.

The road won’t be easy, we all know that. In spite of this, let’s believe and expect that if we
continue to work together we will indeed get to that One Shining Moment that may have
been postponed but definitely not cancelled.

Dorcas Young Griffin
Director of the Division of Community Services
Shelby County Government

Safer at Home
The COVID-19 virus continues to spread and we
now know that all ages, incomes, zip codes,
are affected. There are no vaccines and no
known cures. What we do know is there is
something each of us can do to protect
ourselves and our friends and family -- just stay
at home.  Safer at Home is urging all of us to
stay in our homes as much as possible and, if
you must leave the home for essential services,
keep your distance from others by 6 feet and
wash hands thoroughly and often. If you are
coughing, sneezing, or have a fever, stay home

and avoid any close contact with others. If you suspect you have the Coronavirus, follow the CDC's
guidelines.

Testing for COVID-19 is limited and currently being offered to those who are symptomatic, contacts
of confirmed cases, or who work in the healthcare field. Patients must meet certain exposure criteria
in order to be tested for COVID-19. If you suspect that you have been exposed to someone who has
confirmed COVID-19 and have mild to moderate symptoms, please call your healthcare provider or
the COVID-19 hotline: 833-943-1658 or visit www.shelbytnhealth.com/coronavirus

 Community Services Agency 

Community Services Agency Provides
Utility/Rent/Medicine Assistance
We understand that the COVID-19 pandemic not only affects the health of Shelby County

residents but also causes great financial loss. CSA is here to help qualified Shelby County

residents maintain financial stability through paying utility bills, assisting with rent/mortgage,

and providing medical prescription payments for uninsured and under insured

citizens. Memphis Light, Gas and Water has implemented its Pandemic Plan. To better

serve our customers during this time of crisis, the plan includes the suspension of
disconnections for all customers until further notice. During this time, while services

will not be disconnected, bills will continue to accrue and MLGW encourages customers to

make payments if possible. We can help. Residents can receive up to $650 toward their
utility bill and $1000 toward their rent or mortgage. 

Currently, we are ONLY accepting email and mail-in applications. We are communicating with

customers via telephone and email as in-person visits have been suspended. All applications can

be found online at www.shelbycountycsa.org.

For temporary convenience, all completed Utility Assistance Applications, along with supporting

documents, can be emailed to LIHEAP@shelbycountytn.gov and rent/mortgage applications, along

with supporting documents, can be emailed to CSBG@shelbycountytn.gov. Please note that all

emailed applications are unsecured and you should always use your discretion when sending

personal information online.

If further assistance is needed, call our information request line and leave a message at

901.222.4212 and your call will be returned within 24 hours.

Please note, before submitting an application the last 30 days of income is calculated when

applying for assistance. Therefore, if you lost your job last week, you may not meet income

eligibility.  You must provide documentation of income loss (i.e. employer separation letter).  See

the income chart to determine if you qualify (income chart Utilities, Rent/Mortgage and Medical

Prescriptions. 

Crime Victims & Rape Crisis Center

Crime Victims & Rape Crisis Center  
The CVRCC is here for all victims of crime and is taking necessary precautions to reduce
the risk of exposure to COVID-19 for our partners, staff, and victims of crime.  But we
remain open by telephone, video, and online transactions.

What does this mean for victims and our agency partners?    

Most of our in-person or walk-in victim advocacy and counseling appointments and services
will be suspended.  Staff will receive telephone and online requests for help and respond to
victims in a timely manner. 

We will continue to provide sexual assault forensic exams for victims of sexual violence
24/7/365.  Law enforcement will proceed as usual calling dispatch to request an exam. 

We will continue to monitor updates from General Sessions court and assess the safety
concerns for each client seeking an order of protection.

We will continue to be available via telephone and email.  All employees will be working
regular hours (between 8am -6pm) for the foreseeable future.

We will be canceling all of our April events, including the Magic of Consent event on 4/2 and
our NCVRW event on 4/20.  We plan to reschedule those as soon as possible.

We have postponed our Garden of Lights Homicide Memorial event on 5/4.

Reach us by Phone 901-222-3950 or Online: www.shelbycountytn.gov/cvrcc and scroll
down for access to our online request for help.     

Aging Commission of the Mid-South

Aging Commission of the Mid-South
We are the single-entry point for seniors and adults with disabilities to make a difference in their
lives. And we remain open. Because each person we serve has different needs, a  phone call
remains your best option. Call us at 901-222-4111. Information about different services that have
been affected by the Coronavirus is below:

CHOICES:  Assessments for these services are now being conducted via phone. We continue to
assist individuals in securing TennCare - long term care supports.  

Senior Nutrition-Congregate Setting: Congregate meal sites are closed. Provisions have been
made for seniors who desire to pick up meals from congregate sites or have meals released to
someone for delivery.

Senior Nutrition-Home Delivered Meals: This service continues to be provided. We have
authorized additional frozen meals in the home of persons receiving meals in the event that meal
distribution is disrupted. Providers are shifting to delivering 1 hot meal and 4 frozen to the home
each week. Many seniors are requesting less contact form individuals, this is understandable and is
being accommodated. Any initial assessment or reassessment of persons receiving these services
are being conducted by phone at this time.

Options: Our partner providers are continuing to deliver these services.  Some seniors are
discontinuing these homemaker and personal care services at this time. This is understandable. Our
staff is calling them at a minimal weekly should they have discontinued the in home service to
check in, see how they are and hear any needs they might have.  Any initial assessment or
reassessment of persons receiving these services are being conducted by phone at this time.

Senior Centers: Senior Centers are closed.

Public Guardianship: This service is needed by our participants 24-hours a day. We are available
at all times to provide financial and healthcare decision making for these individuals. We have
curtailed all non-essential, non-emergency visits at this time to participants served. We are making
phone calls to check on the individuals we serve.  

CREVAA: We continue to be available to elderly and vulnerable persons who have been victims of
crime. As much as possible this work is being done by phone, this includes assessment and
arranging services and support. Should there be a need to provide a service face to face, we are
taking normal precautions such as washing hands, not touching face, etc. We ask the recipient a
few questions before going; Is anyone in your house sick, is anyone coughing a lot, is anyone
running a fever?  If we get a yes answer on any of these, we direct the individual to needed medical
care. We additionally work with them to determine a safe place to leave needed provisions. If
anyone is aware of an older person or vulnerable adult who is the victim of a crime or being
victimized they should call the local enforcement agency and Adult Protective Services at 888-277-
8366.

SHIP and SNAP:  All SHIP counseling and SNAP assistance is to be conducted by phone.

Family Caregiver: Our partner providers are continuing to deliver these services. Some seniors are
discontinuing services in their home. This is understandable. Our staff is calling them at a minimal
weekly should they have discontinued the in home service to check in, see how they are and hear
any needs they might have. Any initial assessments or reassessment of persons receiving these
services are being conducted by phone at this time.

Transportation: Our partner providers are continuing to deliver these services. We have asked all
providers to take normal precautions and safe guards.

Information and Assistance: This vital service is providing information and resources via the
phone to the community. Our staff are supplying up to date information regarding facility closures,
meal delivery, and directing persons to health department hotline to secure information regarding
coronavirus (Shelby County Health Department 901-692-7523). Should someone be seeking
assistance for a person who is aging or disabled they should contact us at 901-222-4111.

Office of Justice Initiatives

Behavioral Health Unit
The Behavioral Health Unit works with individuals who are currently incarcerated and out of custody
who have been diagnosed with a severe and persistent mental illness.  The BHU is comprised of
three programs which are the Mental Health Court, the Criminal Justice Liaison Program and the
Mental Health Advocates.  Each program assists with establishing community supports once
enrolled.  All referrals are received from the participants' attorneys. The Behavioral Health Unit
focuses on reducing recidivism by linking participants to community supports. We are still providing
our essential services by phone, email, and through community support agencies. 

Pretrial Services
Shelby County Pretrial Services provides alternatives to incarceration at every stage of the
criminal justice process through assessments, supervision and programing. All of which is geared
towards offender accountability and behavioral modification as well as public safety and
community restoration.

Shelby County Pretrial Services continues to work with all of the criminal justice and community
stakeholders to ensure those individual who become justice involved during this time are provided
the information and services they require. Supervision of released and probated clients is being
done electronically using various types of technology.  These efforts help to ensure both physical
health and safety of our community.

Pretrial Services continues to have staff on site for emergency situation, as well as staff

members available to the public and to our clients Monday – Friday, 8:00a-4:30p via
telephone, text, and email.  However, non-emergency cases are all handled via telephone.

Two new features have been added to enhance the services and ensure clients are
aware of their court dates.  A 24-hour call line, 901-222-4088, enabling a client to call at
any time to check in and to obtain information regarding their court date.  You must know
your court case number to utilize the automated call line system. Additionally, Pretrial
Services implemented the Simple Summons text messaging program that automatically
sends text message reminders to specific clients for their court date.  Both of these
programs focus only on clients that were released from custody on their own recognizance
(ROR). 

Opioid Abuse Program
The Comprehensive Opioid Abuse Program (COAP) identifies individuals at a high risk of overdose
and effectively diverts victims away from the criminal justice system and into substance abuse
treatment. Any individual who thinks they may have, or has, an opioid addiction is eligible. The
COAP program serves insured and uninsured individuals. Individuals seeking services could contact
the Center for Addiction Science at UT Medicine and ask to be connected with an Addiction Peer
Recovery Specialist at 901-866-8630.

The Center is still open for clients needing help with opioid treatment services during COVID-19.
They have altered their intake protocols to include additional pre-screenings to protect clients,
healthcare workers, and the general public.

Veterans Services

Veterans Services
Our Veterans are faced with medical needs and financial difficulties that in most cases can’t
wait. The Veterans Services Office is still providing support to veterans and their families during
these challenging times. We are more determined than ever to meet that ever present need.  

For the safety of our veterans and our staff,  COVID-19 has forced us to make some changes in the
way we meet the needs of our Veterans and their families. We have temporarily suspended in-
person appointments, but are creating other ways of communicating to meet the needs of those we
serve.  We can still help you file your claims for benefits by  telephone and video conference and we
are also still available by email and phone. 

If you are in need of assistance from our Veterans Services Office, we can be reached at: 901-222-
4237 or email: VeteransServices@shelbycountytn.gov.

Partner 

Census Is Even More Important Now
In light of challenges brought on by COVID-19, the Census is now more important than ever. 

The Census helps to determine the allocation of more than 675 billions dollars - dollars in the
form of federal funds that help in times like these (including the stimulus bill), as well as programs
and services on which we rely every day.  In addition, the Census is used to determine where
businesses are opened, schools are located and roads are built.  The Census also helps to
determine how many representatives we have on a state and local basis, among other things.  

It’s time to complete the Census - you probably have already received it in the mail.  The Census
can be completed online, by phone or by mail- and it takes only five minutes to complete.
That five minute investment can improve your community for years to come.   Make sure that every
person in your household gets counted - young children and newborns count too!  Anyone who is
living in your household on April 1.  (See COVID-19 related changes below.)

Modifications to Census 2020 related to COVID-19.

The deadline to complete the census has been extended to August 14.  You are strongly
encouraged to respond by that date.  In-person interviews have been suspended until April 15.  

If someone is staying in your home on April 1 who is living there temporarily due to the COVID-19
situation, such as college students whose dorms were closed, they should be counted where they
normally would be living on April 1.  If they would normally have lived elsewhere, such as a
dorm, they should not be counted on your census form.  The census will count them where they
would normally be on April 1.  

For Coronavirus related Census updates, visit https://2020census.gov/en/news-events/operational-
adjustments-covid-19.html.

Partner Services

Resources
Our COVID-19 RESOURCE SHEET is available here. 

Information and protocols seem to be changing constantly but we have put together resources from
the Division of Community Services as well as our valued partners to give you a comprehensive set
of ways to meet your needs. Email us if you provide services you want to be included. 

Shelby County Health Department information during COVID-19 and what you need to know
including testing. www.shelbytnhealth.com/coronavirus

FOOD

Mid-South Food Bank.   Food for children, families, seniors, and Diaper Bank.  Serving 14-Day
food boxes with nonperishable food for low-income and vulnerable populations.   Food boxes
available through partner food pantries, food will be placed in your car by volunteers 11am – 1pm. 
 https://www.midsouthfoodbank.org/coronavirus-response

Full list of pantry locations. https://www.midsouthfoodbank.org/ 

Metropolitan Inner-Faith Association. Emergency Services, Food Pantry Assistance, Emergency
Shelter Placement, Homeless Hotline, Rapid Rehousing. Please apply online
at www.mifa.org/applyonline or call 8 am – 4:30pm, 901-527-0226. 

Little Heritage Enrichment Center.   Childcare and emergency food services.   Location for meals
for SCS/YMCA and in partnership with the Mid-South Food Bank, provide mobile food bank and
monthly mobile food, 8:30am – 4:30pm, 901-377-7536.

YMCA Meal Sites. Free meals to all children under the age of 18.   Child must be present M-F,
11am – 1pm. https://www.ymcamemphis.org/covid-19/emergency-meal-sites/

Caritas Community Center and Café in Binghamton. The free lunch is available every Monday
through Friday from 11 a.m. to 2 p.m. https://caritasmemphis.org, 2509 Harvard Ave.

HOUSING AND FINANCIAL CRISIS

TANF. Emergency Cash is now available through TANF (Temporary Assistance for Needy Families).
If you were employed as of March 11 but lost your job or suffered a loss of 50% of your income due
to the Coronavirus, have children at home, and meet the income guidelines, you are
eligible. https://www.tn.gov/humanservices/for-families/families-first-tanf.html

TN Department of Children’s Services.   DCS provides timely, appropriate services for children in
state custody or at risk of entering state custody. Will remain open and continue their regular duties.
Phone: 1-877-237-004.

Community Alliance for the Homeless.   Coordination of homeless services.  Website lists up-to-
date status of most homeless service providers. www.cafth.org .

Family Safety Center. Assistance with Orders of Protection in critical safety cases (screening via
telephone)   Due to COVID-19 all in-person client services have been suspended until further notice.
Their staff can help you via telephone or online. Safety Screening via telephone, 901-222-4400. 
Domestic Violence Emergency Shelter Shelter 24/7/365,   24-Hour Crisis Line:  901-249-7611.

YWCA Greater Memphis.  Limited Transportation, 24/7/365 for Domestic Violence Shelter and
Services   Shelter and Services (serving those fleeing domestic/ intimate partner violence & some
fleeing family violence; accepts male children of all ages); 901-274-2728 . 24/7 Domestic violence
Hotline: 901-725-4277.

Memphis Crisis Center 224/7 crisis intervention and emotional support services via crisis line
24/7/365, 901-274-7477.

The HART Center   Substance abuse and mental health services via telephone,   HIPPA-approved
ZOOM telehealth services available to support those suffering from substance abuse issues.
Flexible based on client's needs. Call 901-726-4213 or 901-828-1332.

Neighborhood Christian Center  Provide emergency food, clothing, and housing items to families
in crisis throughout Memphis.   Someone seeking assistance should visit their website and fill out
an application. 8 AM – 5 PM M-F www.Ncclife.org.

Weatherization Assistance Program To increase the energy efficiency of homes, mobile homes,
and apartments occupied by low-income persons, focusing on the elderly, those with disabilities,
and families with children. Install insulation, reducing air-infiltration, performing heating and cooling
tune-ups and modifications. When health and safety is a concern, the weatherization program will
replace or install equipment to resolve the issue. N/A 8:30 A.M. – 5:00 P.M., M-F Phone: (901) 636-
7366.

Salvation Army Because of Memphis’ long-term and interrelated problems of poverty,
homelessness, addiction and violence, The Salvation Army has committed its resources to Heal
Memphis with long-term solutions. Calling is available, but prefer for people contact through website
with the ability to contact the appropriate person based on need. 8 A.M. – 4:30 P.M., call  901-543-
8586  or visit https://salvationarmymemphis.org/contact-us.

Metropolitan Inner-Faith Association Emergency Services, Food Pantry Assistance, Emergency
Shelter Placement, Homeless Hotline, Rapid Rehousing. In order to minimize the risk of COVID-19
to our clients and staff, we are no longer accepting walk-ins for emergency assistance. Please apply
online at mifa.org/applyonline or call 901-527-0226      

MIFA Emergency Services & Emergency Housing.   Emergency utility, rent, mortgage, and
housing assistance   Applications accepted online only: www.mifa.org/applyonline Shelter
application available 7:30 a.m. to 2 p.m.

MIFA Hotline for Homeless Families.  24/7 hotline for homeless families with minor children
whose need for shelter is immediate: 24/7, 901-529-4545.

Memphis, Light, Gas & Water The Memphis Light, Gas and Water Division is a municipal public
utility serving Memphis and Shelby County, Tennessee. Utility disconnections have been suspended
for 60 days but customers will continue to accrue charges during that time Until further notice.
MLGW Community Offices are closed for public access due to COVID-19 restrictions. Please use
drive-thru or drop box locations if you must pay in person. Phone: 901-544-6549.

TN Adult Protective Services Investigate reports of abuse, neglect (including self-neglect) or
financial exploitation of adults who are unable to protect themselves due to a physical or mental
limitation. APS staff assess the need for protective services. Still open, but being cautious. Phone:
1-888-277-8366

JOBS

American Job Centers Employment Services, Unemployment Claims, Limited staff onsite to assist
customers by phone and email.  Main Office number – Angelus St.:  901-707-8426,          Walnut
Grove: 901-543-7850,  Hickory Hill: 901-365-3205.  Staff available by phone or email 7am – 7pm. 
 Unemployment Claims:   www.jobs4tn.gov 

Edible Memphis Food Industry Worker Assistance: Please complete this short survey to help
Edible Memphis prioritize those food service workers in our community most at risk and in need. All
information shared remains confidential. Funds will be dispersed to applicants through Venmo,
CashApp, or Paypal. They will be transferred to the applicants as quickly as possible based on need
expressed through the survey. Applicants can then use the funds for rent, utilities, food,
transportations, or other expenses as their need dictates. 

HEALTH

Shelby County Health Department. The Shelby County Health Department is committed to
providing our community with the most accurate information about Coronavirus Disease 2019,
known as COVID-19. Visit this site.  Available to take calls 8:00am-4:30pm, Monday-Sunday. For
the Shelby County Health Department COVID-19 Call Center, 833-943-1658.

Christ Community Health Services. Health care to underserved communities. COVID-19 testing
by appointment only. No extra family members at health visits and only one caregiver with a child.
Must call ahead.   If you are experiencing symptoms such as shortness of breath, fever, cough,
please text TEST2020 to 91999. www.Christcommunityhealth.org

Church Health. Health care for underserved individuals and families including wellness, nutrition,
dental, and vision services. No well visits or dental, eye, or rehab at the moment. Health coaches
can speak by phone and dieticians will employ telehealth. Must call for an appointment. Walk-ins
have been temporarily suspended.   901-272-0003 Dietician: 901-701-2220.

Athena Project (UofM).   Telehealth mental health assistance   Phone calls returned Mon – Fri, 9am
– 5pm.   Email Dr. Gayle Beck (jgbeck@memphis.edu) & she will call back to explain service
options.

Kindred Place (formerly Exchange Club).  Mental health assistance & support via telephone  
Business Hours: 9am – 5pm, Mon - Fri Business Hours: 901-276-2200   Email: info@kindred-
place.org    

Memphis Child Advocacy Center. Child Protection Investigation Teams’ forensic interviews &
forensic medical exams as needed.   Limited business hours; no on-site services except for
essential services   8:30am – 3:30pm, Mon – Fri,   Main Line: 901-525-2377 . To report child abuse:
877-237-0004.

Le Bonheur Children’s Hospital.  Pediatric and adolescent healthcare.   Limits on elective
surgeries and certain clinic appointments, along with selective tests and procedures. If your
upcoming appointment, surgery, test or procedure needs to be canceled, you will be called directly.  
   901-287-5437  for Coronavirus Information

CMI Healthcare Services Clinics are open and operational.   All home visits are suspended.       
901-821-5600

A Step Ahead Offering women free contraception.   Call Center remains open at 901-320-7837.

CHOICES Healthcare and reproductive care, fertility assistance, HIV testing, transgender healthcare
Prescription refills by phone and some telemedicine.   Only essential guests allowed and will be
screened for COVID-19 symptoms prior to entering   901-274-3550 or  800-843-9895.

SisterReach. Advocate for the reproductive autonomy of underserved and marginalized
communities.   Delivering local safe sex kits www.Sisterreach.org.

OUT Memphis LGBTQ+ Community Center,   Food and hygiene kits available, walk up pick up for
any LGBTQ individuals though nobody will be turned away as supplies last. Free HIV testing   9am
– 6pm, 892 S Cooper Street,  901-278-6422.

CareMore Health Healthcare provider to TennCare and Medicare members,  901-425-1880.

FAMILY AND EDUCATION

Shelby County Schools   Learning resources. SCS teachers and District curriculum advisors are
developing learning guides and videos with lessons, activities and resources aligned to the same
standards and assignments students would normally be working on at this point in the school year.
All of these resources are grade-specific, so just search the folder below for your child's grade.
https://www.scsk12.org/instructionalresources/index

Shelby County Schools and WMC Action 5 team up to produce lessons on
television. https://www.wmcactionnews5.com/news/education/

ParentPlus Family services through home visits for expecting mothers and families with young
children age 5 and younger. Home visits suspended but actively recruiting new participants and
conducting work by phone and web platforms. www.Parentplus901.org.

Agape Community-based support for families, homeless, and adoption and foster care services.  All
services provided with safe social distancing. www.Agapemeanslove.org , 901-323-3600.

Hope House Social services, day care, preschool.   Food pantry is open. Temporarily closed
preschool and day care, 901-272-2702

YMCA Emergency Day Care for Healthcare Workers. https://www.ymcamemphis.org/covid-
19/emergency-care/ 

Community Partner

What You Can Do to Help
COVID-19 REGIONAL RESPONSE FUND. Want to support those in our community
affected by the coronavirus public health crisis? Donate to the Mid-South COVID-19
Regional Response Fund. Your dollars—granted to area nonprofits—will go towards
immediate relief, recovery, and resiliency efforts.

Hosted by the Community Foundation of Greater Memphis Foundation, the Mid-South
COVID-19 Regional Response Fund provides flexible funding to organizations serving
people impacted by novel coronavirus and the economic consequences of the pandemic in
West Tennessee, eastern Arkansas, and northern Mississippi. https://www.cfgm.org/give-
now/covid-19-regional-response-fund/

RED CROSS GIVE BLOOD. There is a severe blood shortage, and American Red Cross of
Tennessee is doing everything it can to help! Give blood on one of these upcoming dates.
Its staff has implemented added precautions to ensure blood drives donation centers are
safe for donors and staff: spacing beds six feet apart, thoroughly sanitizing, and
more. Please make an appointment: call 1-800-RED CROSS or visit
www.redcrossblood.org and enter sponsor code "arcmemphis".

FEEDING FAMILIES WITH MIDSOUTH FOOD BANK. Volunteer to prepare and distribute food by
completing this form. 

https://docs.google.com/forms/d/1GdIf3pJ7pC2smnWUNt66TnJIN6UKcBLbhDQ3p_2clYk/viewform?
edit_requested=true

Where Human Needs and Government Intersect 
The Division of Community Services promotes ongoing economic security and independence for the
people of Shelby County. We do this by promoting, coordinating and delivering services that
address the underlying conditions for well-being and justice. We strive to be a highly organized team
and partner, dedicated to promoting a strong community where all people are able to reach their full
potential.

Division of Community
Services

Still Connected
We are open, and we're still
connecting with our community in
ways old and new. Please follow
us on Facebook, Instagram, and
Twitter for the most up-to-date
information and to send direct
messages to get answers to your
questions. The Division of
Community Services is
committed to continuing our
important services to support
residents in need while protecting
the health and safety of our
community and staff. 

Our staff is using phone, email,
online information, video
chatting, and social media to
continue to serve you. Email CommunityServicesInfo@shelbycountytn.gov, call 901-222-
3990, or visit us at www.shelbycountytn.gov and go to How Do I Apply for Help. 

Staff Communication & Coping During COVID-19
The Division cares about each member of our Division family and has created some ways to better
communicate with each other and cope with our new normal. 

Upcoming Facebook Page for Division of Community Services Employees

To help us stay connected, we are creating a Facebook page for Division employees.  This closed
group page will be used to share information while we work through this crisis and thereafter.  Stay
tuned. 

Tips for Coping During COVID-19

·     Take in news strategically.  Get enough information to keep you informed;

too much information can cause undue stress and anxiety. 

·     Use this time for professional development.  Learn something new, or

brush up on a skill or area that could be refreshing. See the list of SCG

offerings below.

·     If you are working from home, include physical and mental breaks in your

day.  Working from  home, in many ways, is harder than working in the office. 

Take a break, get some sunshine, do some stretches or otherwise get some

exercise

·     Keep in touch with the outside world.  SCG has a GoToMeeting account

which you can use to videochat with clients and coworkers. Contact IT to get

your GoToMeeting capability set up.  Sometimes seeing a friendly face helps

to eliminate the feeling of isolation during this period. 

·     Use all resources available to help you cope.  The Employee Assistance

Program is available to all employees who may need assistance during this

time.   Red Table Talk also has a wonderful show about how to cope during

this pandemic.  You can access it by clicking this link.  

https://www.facebook.com/pg/redtabletalk

 Volunteer Opportunities

(This is not a Division of Community Services event.  The following is provided for informational
purposes only.)

Although our Alternative Spring Break was cancelled, there are still opportunities to help those
facing challenges related to COVID-19.

On April 1st, the Mid-South Food Bank needs 10 volunteers to assist with a mobile pantry
distribution.   It will be held in the parking lot of Paradise Entertainment Center located at 645 E
Georgia Ave. Memphis, TN 38126.  Volunteers will be responsible for distributing diapers and period
supplies, directing traffic, assisting intake process, cleaning work area, as well as helping to set up
and break down. Volunteers must arrive between 9:30A and 10:00A. The mobile pantry will operate
from 10:30A to approximately 1:30P. Please contact the Mid-South Food Pantry
at volunteer@midsouthfoodbank.org for details.  There will be nitrile and latex gloves available for all
volunteers. You will need to complete the release form below. 

Online Shelby County Government Training Opportunities                  

The following is a list of online training opportunities offering by the Shelby County Government
Training Center (which can be accessed via GoToMeeting,) and New Horizons.

Webinars:

4/7 Empowering Collaboration: A Guide to Engaging Across Generations
4/23 Plan. Execute. Achieve. Building a Career Framework
5/13 Are You A Catalyst for Change? Lead with Confidence so Your Team Can Follow

Professional Development:

4/14 Preventing Bullying & Promoting Civility in the Workplace
4/15 Workplace Safety
4/17 Exploring our Differences: Exercises in Diversity & Inclusion
4/23 Treat Everyone Like It’s Their Birthday: The Key to Customer Service
4/24 Creating a Respectful Workplace
4/27 Are People Difficult or Just Different
5/5 Workplace Safety
5/12 Communicating for Success
5/12 Necessary Skills for Workplace Success
5/14 Preparing for Leadership: Making the Transition from Staff to Supervisor
5/15 Creating a Respectful Workplace
5/20 Improve Your Public Speaking Skills
5/20 Conflict Resolution Skills
5/27 Perception is Reality

New Horizons Free Webinars

3/30 @ 11 am: Managing Remote and Virtual Teams
3/31 @ 11 am: Communicating Across Your Organization
4/1 @ 11 am: Leading Change in a Complex World
4/2 @ 11 am: Collaborating with Microsoft Teams
4/3 @ 11 am: Working Together in Microsoft Office 365
4/14 @ 11 am: Leadership & Development: The Art of Influence – An Essential Workplace
Competency
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