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The Division of Community Services is working hard @ support and hope to residents in need
during the COVID-19 pandemic. We are epen but are accessible by phone, emall, mail, and online options to reduce
the spread of the Coranavirus. Please see below for ways to reach us. Be safe. Last edited March 30, 2020

For Help with your bills
COMMUNITY Utility Assistance, Rent/Morigage Assistance, Prescription Med-
SERVICES AGENCY icine Assistance, Apply by emall or mail. www shelbycountyesa.org

Email utility ications to LIHE
901-222-4212

Essential Services from our Partners

MEALS for Shelby County Schools Students provided by YMCA of Memphis and the Mid-
South and Mid-South Food Bank .

www.scsk12.org/coronavirusfacts for locations in English and Spanish.

MEALS for low-income and vulnerable people provided by Mid-South Food Bank. Find mo-
bile pantries and partner food pantries by calling 901-527-0841 or visiting

www.midsouthfoodbank.org.

MEALS for seniors through MIFA. Apply for MIFA assistance online at mifa.org/applyonline.
Walk-ins are temporarily closed.

Email rent/mortgage to CSBG@shelbycountytn.gov
el For Seniors and Adults with Disabilities
OF THE MID-SOUTH Meals, CHOICES, Public Guardianship, SHIP, SNAP, Family

Caregiver Services. Each call is handled on a case by case basis

901-222-4111 with care.

UTILITY ASSISTANCE is provided by our CSA (apply by email or mail, see reverse) as well as
MIFA. In addition, MLGW has suspended disconnections for 60 days but charges will contin-
ue to accrue during this time. Call MLGW's billing office at 901-544-6549 or use their drive-
thru windows and drop boxes. MLGW.com. Apply for MIFA assistance online at mifa.org/
applyonline or call them at 901-529-4545. Walk-ins are temporarily closed.

nmm&wcnns For Victims of All Crime

on, orders of protection,

or ictim
support groups, please call or use the online form. 24/7 Sexual As-

JOBS for those looking for opportunities can call the American Job Center at 901-707-8426 or
visit jobsdtn.gov to help with unemployment claims.

C:E:N-T-E-R

901-222-3950

sault Forensic Exams will still be provided in partnership with law en-

forcement. For the Sexual Assault Hotline: 901-222-4350
HOMELESS hotline through MIFA is available 24-hours a day, 901-529-4545, Comprehensive
list of services for homeless available through Community Alliance for the Homeless at

— For Those Facing Incarceration catth.org.
retrial Services and avioral ith are availabl,
JusTICE INIFIM’IUSS ;3;_;2;_;[,;3 oral Healt o “ DOMESTIC VIOLENCE services available through Family Safety Center at 901-222-4400.
CLOTHES, FURNITURE, FOOD available through Neighborhood Christian Centers at 901-881-
For Veterans For Phone and Web Outreach 0L

FAMILIES WITH YOUNG CHILDREN may be eligible for guidance through ParentPlus901.com

t VETERANS SERVICES

901-222-4237

OFFICE OF COMMUNITY
ENGAGEMENT & OUTREACH

901-222-3991

COVID-19 UPDATES from the Shelby County Health Department shelbytnhealth.com or call
833-943-1658 for the COVID-19 Call Center. Or visit cdc.gov/coronavirus

el e n'z 3950 ifseiice SHELBY COUNTY DIVISION h
¢ i OF COMMUNITY SERVICES
Vi tn.gov

ytn.gov/ ity-services SHELBY COUNTY DIVISION
901-222-3990
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Director's Message

Our Response to
Coronavirus

It has been 5 weeks since the first Safer
At Home order was issued in Shelby
County. It has been 53 days since the
first diagnosed case of COVID-19 was
announced in Shelby County. It has been
4 1,296 hours and 24 minutes since my
son last saw his class and teachers in person (but who’s counting?). Over 2,327 local
and 1,064,819 nationally cases later, we are still in the middle of the crisis and there is
no end in sight any time soon

In spite of all of this, | have found that there is much good that has also been
born in the midst of so many challenges. Admittedly when | get little discouraged, |
make a “List of Good” on paper or in my head to get me back on track to get pushing.
Below is a portion of my running list of good that | have personally found during these
days and times:

We are finding new ways to stay connected. Zoom, Go To Meeting, Microsoft Teams,
FaceTime and Facebook Live. Okay, it is a lot. | get it. | must admit though | actually get
to interact with some co-workers, community partners and even my family and friends
more now than | did before.

We realize that we are more interconnected than we realized or
believed. There has never been a time that we understood more clearly that the
choices that we make absolutely matter to each other. Case in point, social distancing.

We are figuring out things we had said “can’t be done that way”. It is amazing how
out of the box we begin to think about everything when we have no way of continuing to
do things as we are used to doing them.

We are thinking about what it really means to be prepared. Unprecedented times
give us some perspective on all of the gaps that we may have in preparedness at work
and home. If we use this time right, while we are responding to this overwhelming crisis,
we can also begin to make plans and fixes in our future responses to potential.

We are focusing on the who, what, how and where matters. Who? Each Other.
What? Staying alive and together to fight another day. How and Where? #TogetherApart

Go ahead and take a moment right now and make your own “List of Good”. Don’t you
feel a tiny bit better that fast?

Let me be clear, | am not diminishing how tough this new abnormal has been for

us individually and collectively. | just want to encourage us in the hard days, weeks and
months ahead to take time to reflect on the good that has come even during this time.
Those moments of reflection and gratitude truly will give us the momentum we will need
to keep pressing forward as we beat this together.

Stay Safe.

Dorcas Young Griffin

Director of the Division of Community Services
Shelby County Government

Aging Commission of the
Mid-South

& Touching Lives
One Meal at a Time

During the COVID-19 Pandemic, The
Aging Commission of the Mid-south

has been able to help provide meals to
hundreds of seniors in need. The agency received special funding from The Families First
Coronavirus Response Act and they were able to partner with locally owned restaurants to help
ease the minds of Shelby County senior residents. Our staff was able to call and sign up
consumers who were currently on the waiting list for the MIFA Meals On Wheels program and
make sure that they had an opportunity to receive free meals. The participants were given one

hot and four frozen meals.

It was an amazing experience to be able to serve and help those in need. One caller said she
had just said a prayer asking for help when her phone rang and it was The Aging Commission on
the other end. The Aging Commission was able to answer many prayers and urgent requests
with the help of the following restaurants: Sweet Peas, Stone Soup, and The Four Way Girill, just

to name a few.

We are the single-entry point for seniors and adults with disabilities to make a difference in their
lives. And we remain open. Because each person we serve has different needs, a phone call

remains your best option. Call us at 901-222-4111.

Community Services Agency

Assistance is Available Throughout the Division
The financial loss in Shelby County is stark and widespread but many have already
received much needed help through the Division. The Community Services Agency
continues to provide qualified Shelby County residents with financial assistance for your
utility bills, rent/mortgage, and medical prescription payments for uninsured and under
insured citizens. Residents can receive up to $650 toward their utility bill and

$1000 toward their rent or mortgage.

Currently, we are ONLY accepting email and mail-in applications as we have temporarily
suspended in-person appointments. All applications can be found online

at www.shelbycountycsa.org or by calling 901-222-4212. All completed Utility Assistance

Applications, along with supporting documents, can be emailed to

LIHEAP@shelbycountytn.gov and rent/mortgage applications, along with supporting documents,

can be emailed to CSBG@shelbycountytn.gov. Please note that all emailed applications are

unsecured and you should always use your discretion when sending personal information online.

COVID-19 Emergency Relief Fund Program

On April 15, 2020, the Shelby County Board of Commissioners unanimously approved a
resolution brought by Mayor Lee Harris to designate $2.5 million dollars in funding for COVID-19
relief efforts. Out of the $2.5 million, the Division of Community Services was designated
$500,000 to establish the COVID-19 Emergency Relief Fund (CERF) Program to provide social
services for residents who have been impacted by the COVID19 pandemic. The CERF program
offered three types of assistance for residents impacted by COVID-19 who might not normally
be eligible for assistance. Due to the high volume of applications already received, we are
postponing the processing of any new applications after April 28, 2020 until further notice. We
are committed to serving Shelby County citizens through our COVID Emergency Relief Fund so
please stay tuned and regularly check back for updates regarding the acceptance of new

applications.

Crime Victims & Rape Crisis Center

On the Frontlines of Sexual Violence

Even during this pandemic, our nurses and advocates are here for you. April is Sexual
Assault Awareness month and the team at the CVRCC have been actively working to
educate the community about sexual violence, helping those cope with the trauma
who've experienced it, and prioritizing prevention. Follow CVRCC's instagram at
@respect2connect -- all month they have been sharing facts about sexual violence and
victims' rights.

1 in 5 women will experience sexual violence in the United States.
1in 6 boys will be sexually assaulted by the age of 18.
Girls and women age 16-19 are four times more likely to be sexually assaulted.

21% of transgender college students have been sexually assaulted and it is estimated
that 47% of transgender people have been sexually assaulted at some point in their
lives.

80% of sexual assault victims know the perpetrator.

It’'s estimated that only 30% of all elderly victims of sexual abuse report the crime to the
police. 16% is the national reporting rate for all sexual assault.

Teens are most at risk of experiencing sexual violence. That's why CVRCC prioritizes
prevention efforts and works closely with Shelby County Schools, Girls Inc, A Step
Ahead, Heal 901, Restore Corps, and Bridges so that we can talk about consent and
healthy relationships with our community’s most vulnerable. Our staff and families
collected donations for Restore Corps Memphis who help to empower survivors of
human trafficking. There are so many partners providing much needed services during
this pandemic and we applaud them all.

The CVRCC is here for all victims of crime and is taking necessary precautions to
reduce the risk of exposure to COVID-19 for our partners, staff, and victims of crime.
But we remain open by telephone, video, and online.

We will continue to provide sexual assault forensic exams for victims of sexual violence
24/7/365. Law enforcement will proceed as usual calling dispatch to request an exam.

We will continue to monitor updates from General Sessions court and assess the safety
concerns for each client seeking an order of protection.

Reach us by phone 901-222-3950 or online: www.shelbycountytn.gov/cvrcc and scroll
down for access to our online request for help.

DIVISION OF COMMUNITY SERVICES DIVISION OF COMMUNITY SERVICES
Mental and Behavioral Health Resources during COVID-19 How to Access Services Remotely During COVID-19

Anxiety and stress are on the rise as families suffer from job loss, isolation, and the fear of contracting the virus
or how ta care for their families. People already struggling emotionally, financially, and those with substance
abuse or existing mental health issues are especially vulnerable. Help is availoble to those who need it. Below is
a list of Mental Health and Behavieral Health resources assembled by the Division of Community Services.

GENERAL INFORMATION
For tips and national resources on managing stress and anxiety during this challenging time:

Coping with 2 Disaster or Traumatic Event
Coping with Stress During an Infectious Disease Qutbreak
Mental Health Resources during Covid-19
Mental Health Considerations during COVID-13 Outbreak

These mental health considerations were developed by the WHO Mental Health De-
partment as support for mental and psychological well-being during COVID-19 outbreak.
Erequently Asked Questions on Mental Health, Mental lliness, and COVID-19

‘The National Alliance on Mental lliness (NAMI) created a document to help guide indi-
viduals that have specific questions about their mental health situations.
Living With Mental lliness During COVID-19 Outbreak— Preparing For Your Wellness
Managing anxiety.
FOR PARENTS OF CHILDREN
Watch for behavior changes in your child. Net all children and teens respond to stress in the same way.
Ways to support your child:
Talk with your child or teen about the COVID-19 outbreak.
Answer questions and share facts about COVID-19 in a way that your child or teen can under-
stand. Reassure your child that they're safe. Let them know it's ok if they feel upset. Share with
them how you deal with your own stress so that they can learn how to cope from you. Limit
your family’s exposure to news coverage of the event, including social media. Children may

HOTLINES AND EMERGENCY MENTAL HEALTH

Call 911 The Tennessee REDLINE: 800-859-9789,

Memphis Crisis Center Hotline: 901-274-7477 Children’s Mental Health, B00-670-9882, Thvoices.org
Adult Crisis Line: 901- 577-9400 Crisis TEXT Line: text TN to 741741

Crisis Line for Children: 866-791-9226 National Suicide Prevention Hotline: 800-273-8255

COMMUNITY HEALTH CENTERS

ALLIANCE HEALTH SERVICES CASE MANAGEMENT INC
http://www.alliance-hs.org/ hitp://www.criofmemphis.org/
901-369-1400 901-821-5600

ALCOHOL AND DRUG TREATMENT CENTERS

First Steps Recovery Center, 901.522-1002  Memphis Recovery Center, 301-272-7751
www firststeperecovery.com www.memphisrecovery.org

Moriah House, 901-522-8819 Serenity Recovery Center, 901-521-1131, EXT 0
www.memphisunionmission.org WwWw.serenityrecovery.com

Grace House Of Memphis, 901-722-8460 Synergy Treatment Center, 901-332-2227

www .gracehouseofmemphis.org WWW.SYNergytc.org. misinterpret what they hear and can be frij about ing they don’t
Fresh Start For Women, 901-937-8077 ‘Caaps, Inc, 901-367-7550 SHELBY COUNTY SCHOOLS SOCIAL EMOTIONAL LEARNING SUPPORT
www nter.org www.caaping 12,0/
Fulllist of treatment centers at website below 24-HOUR INFORMATIONAL LINE - 901.416-2266
LIVE SEL SUPPORT LINE - 901.416.8484
‘I:N?ATIE:II:CII“TIE: otoical his i stitite, 8016771200 Caring for Children and Helping Children Cope
szl ol o bl e ea|7| L A Helping Children Cope with Emergencies
WWW. ioral.com, 901-759-0273 ultii] : = ing Corovi
Ita Specialty Hospital, 877-593-4509 Parkwood Behavioral Health Tips for Camtl = e
Del l -! 2
Sesame Street Responds to Covid-19
S oy i com, 662-895-4900 Sesame Street Responds to Covid-19
Lakeside Behavioral Health St Francis Hospital COVID-19 UPDATES from the Shelby County Health Department shelbytnhealth.com or call

wwwstfrancishosp.com, 901-765-1400 833-943-1658 for the COVID-19 Call Center. Or visit cdc.gov/coronavirus

www.lakesidebhs.com, 901-377-4700
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901-222-3990 .
CommunityServicesinfo@shelbycountytn.gov OF COMMUNITY SERVICES
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Mental and Behavioral Health Resources

Anxiety and stress are on the rise as more and more families suffer from job loss,
isolation, and the fear of contracting the virus and how to care for their families. The
Disaster Distress Helpline has seen a 900% increase in calls compared to last year
which demonstrates both that anxiety is high but also that people are seeking help.

People already struggling emotionally, financially, and those with substance abuse or
existing mental health issues are especially vulnerable now. Help is available and open
to all who need it. See our Mental and Behavioral Health Resource Sheet here or online
at www.shelbycountytn.gov/Community-Services/Coronavirus.

DIVISION OF COMMUNITY SERVICES

FRESH KITS

WE WILL PROVIDE YOUTH FRESH KITS
AT THE LISTED MEAL SITES IN PARTNERSHIP
WITH THE YMCA OF MEMPHIS & THE MID-SOUTH
AND OUR YOUTH PROGRAM PARTNERS
MAY 8, 2020
11:00 am - 1:00 pm

FRESH KITS

SHAMPOO
DEODORANT
TOOTHBRUSH
TOOTHPASTE
DENTAL FLOSS
LAUNDRY DETERGENT
RESOURCE GUIDE

LOCATIONS

DAVIS YMCA
HICKORY HILL COMMUNITY
CENTER
LESTER COMMUNITY CENTER
OAK GROVE M.B.

Fresh Kits for Youth

During these times of unprecedented need, we are happy to be able to support program partners
in the delivery of essential items for youth living in Shelby County. Up to 1,000 Fresh Kits will be
distributed to program partners and distributed in collaboration with several upcoming meal
distributions through the YMCA of Memphis and the Mid-South.

For more information about the availability of Fresh Kits, please contact Jamal Whitlow, Youth
Initiatives Program Manager at Jamal.Whitlow@shelbycountytn.gov.

z VETERANS SERVICE

Shelby County Community Services

SERVIN HOSE
WHO SERVED US.

Veterans Services

Veterans Must Act by May 5 for Additional
Benefits

Veterans Receiving Disability Benefits Automatically Receive up to $1200 Stimulus Payments,
But Must File for Dependents — by MAY 5, 2020.

Veterans who receive benefits through the VA are automatically eligible to receive up to $1200 in
COVID-19 stimulus payments. How you receive it depends on whether you filed an income tax
return. If you filed income tax returns for 2018 or 2019, the check will be automatically
deposited into your bank account — you don’t need to do anything to receive it. If you did not file
an income tax return, you will still receive your stimulus payment, but it will be paid to you
through your VA disability account. This, too, will happen automatically — you need do nothing
to receive it.

If you have dependent children under 17, you must act — and quickly. You are also eligible to
receive an additional $500 per child, but this payment is not automatic. You must file with the
IRS to have it added to your stimulus check. The deadline to file is May 5! To receive the
additional $500 per child, go to www.irs.gov/nonfilereip to file for the additional funds. You will
need the names and social security numbers, mailing addresses, and bank routing number
where the money can be sent.

Our Office Is Still Open To Serve You During the Pandemic

You served us during tough times, and we are here to serve you during these tough times.

The Shelby County Veterans Services Office is still serving veterans during the pandemic.
Although we are operating a little differently, we are still filing claims, answering questions and
providing support to you during these tough times. Respecting the “Safer At Home” Orders and
the requirements of social distancing, we are still available to you via telephone, video
conference, and email to assist you. Reach out to us at 901-222-4237 or,
VeteransServices@shelbycountytn.gov for our assistance.

Meet Our New Veterans Services Officer, Mike Davis

Shelby County Veterans Services Office is pleased to announce the addition of Mike Davis.
Serving along with current VSO, Mike Ellis, Mike Davis can help you file for benefits claims,
obtain service records, and provide counsel and other assistance to veterans and their
families. With this addition, the Veterans Office will be able to shorten wait times for
appointments and to be even more responsive to the veterans of Shelby County.

Mike is a native Memphian with a background of serving others. With over fifteen years of
Human Resources experience in the corporate sector, Mike is providing the one-on-one service
needed by many of the Veterans of Shelby County. He has a heart for helping veterans because
he comes from a military family and has seen the effects of military experiences during wartime
and peacetime situations. Having served two enlistments in the Air Force as an Air Traffic
Control Radar Technician and Cost Analyst, Mike also earned his Bachelors degree in
Resources Management from Troy State University. He later completed his MBA with a
concentration in Human Resources from the University of Phoenix.

Mike and the Veterans team are here to serve you. Contact us:

e If you think you are eligible for compensation, disability, survivors, death or
other benefits.

e If you are already receiving benefits and think that you are entitled to more
benéefits.

e If you need a copy of your DD214 or other service records

Division of Community Services

Social Distanced But Still
CONNECTED

We are open, and we're still connecting with our
community in ways old and new. Please share our

page to friends and partners on Facebook, Instagram,
and Twitter for the most up-to-date information and to
send direct messages to get answers to your
questions. We are hosting live Q&As about utility and
rent assistance, are doing video and phone outreach
and would be happy to host a session for your group
or organization who may want to learn more about our
services.

Our staff is using phone, email, online information,
video chatting, and social media to continue to serve you. Email
CommunityServicesInfo@shelbycountytn.gov, call 901-222-3990, or visit us at

www.shelbycountytn.gov/community-services.

Where Human Needs and Government Intersect

The Division of Community Services promotes ongoing economic security and independence for
the people of Shelby County. We do this by promoting, coordinating and delivering services that
address the underlying conditions for well-being and justice. We strive to be a highly organized
team and partner, dedicated to promoting a strong community where all people are able to reach
their full potential.

Wa’sﬁ#’gyﬁuamﬂg
HAPPY
BIRTHDAY

PAULA JONES Community Services Agency
TIFFANY HILSON Office of Justice Initiatives
ANNETTE MATHEWS  Aging Commission
DYLAN KENNEDY Crime Victims & Rape Crisis Center
TOYA MASON Director's Office
ERICA WATSON Aging Commission
WILLA HILL Crime Victims & Rape Crisis Center
LAURA POUNDER Aging Commission
ADRIENNE WAITS  Crime Victims & Rape Crisis Center
RAFAELLA ANGELIDOU  Pretrial Services
GENINA NEWMON  Community Services Agency
AIYANA BAKER Community Engagement & Outreach
REKITA MILAN  Pretrial Services
TEMESA LEWIS Pretrial Services
GEORGE RUTHERFORD Community Services Agency
FRANKIE NUNNERY Aging Commission

Shelby County Government
Division of Community Services
Office of Community Engagement and Outreach
1060 Madison Avenue, Memphis, TN 38104
901-222-3990 | CommunityServicesInfo@ShelbyCountyTN.gov
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